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1.

LABOUR WELFARE AND INDUSTRIAL RELATIONS

PAPER - 111

All questions are compulsory.

Match the following :

List—1 List— 11
(Propagators) (Contributions)
a. lvan Pavlov i. Social Learning

Thoery
b. B.F. Skinner ii. S-O-B-C.

Model
c. Albert iii.Classical

Bandura Conditioning
d. Freud Luthans iv. Operant

Conditioning
Codes :

a b c d
(A) i i v i
(B) ii iv il
(C) iii v ii
(D) iv i T

‘Case of Schimdt’ is associated with
which School of Management thought ?

(A) Human Relations School
(B) Behavioural School

(C) Systems Approach

(D) Scientific Management

Arrange the following systems in the
right order on the managerial style
continuum suggested by Rensis Likert

(@) Consultative

(b) Benevolent Authoritative
(c) Exploitative Authoritative
(d) Joint decision-making

(A) c,b,ad

(B) c,ab,d

(C) b,ac,d

(D) c,d,b,a

Paper-I111

Note : This paper contains seventy five (75) objective type questions of two (2) marks each.

Performance Appraisal is a primary
human resource management process
that links employees and organizations
and provides input for other processes
through these means :

(A) Identification, measurement,
management.

(B) Assessment, direction,
development.

(C) Recruitment, Selection,

onboarding.
(D) Skill, effort, responsibility.

The amount sufficient to enable a
worker to live in reasonable comfort,
having regard to all obligations to
which an average worker would
ordinarily be subject to

(A) Minimum Wage
(B) Fair Wage

(C) Living Wage
(D) Nominal Wage

Technique of drawing conclusions
from a candidate’s hand writing about
future performance in a role is

(A) Graphology
(B) Physiognomy
(C) Phrenology
(D) Astronomy

Which of the following is method of
Union recognition ?

(A) Secret Ballot

(B) Membership Verification
(C) Check-off System

(D) All the above

D-55-12
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10.

Find out the approach which does not
include industrial relations

(A) Psychological approach
(B) Sociological approach

(C) Human relations approach
(D) Physiological approach

Workers do join Trade Unions : Find
out the incorrect reason out of the
following :

(A) To attain economic security
(B) To improve bargaining power
(C) To ventilate their grievancies
(D) To satisfy their family needs

Match the following :

List -1 List—11
(Unions) (Functions)
a. Craft i. Associations of
Union workers or
different
categories
b. General ii. Based on craft
Union non-managerial
personnel
c. Industrial iii.Either
Union unionization of

the same industry
or different
industry.

d. Federation iv. Unionisation of
workers any region

or any job
occupation
Codes :
a b c d
(A) ii iv o iii
(B) ii i i v
©C) iv i i i
(D) i i i v

Paper-I111

11.

12.

13.

14.

15.

Who coined the term ‘informal

sector’?

(A) Keith Davis

(B) Amartya Sen

(C) Mahabub Ul Haq
(D) Keith Hart

Reducing the number of employees at
operational level and reorganizing the
work system in order to attain greater
productivity.

(A) Downsizing

(B) Manpower inventory
(C) Manpower forecasting
(D) All the above

Which of the following is not a method
of social security ?

(A) Social Assistance
(B) Social Action

(C) Social Insurance
(D) Mutual Assistance

Which of the following statements
about  workers’ participation in
Management in India is not true ?

(A) It is a part of the 20 point
Economic programme.

(B) It is provided in the Directive
Principles of State Policy.

(C) 1t is made a Constitutional
provision  under the 42"
Amendment Act.

(D) It is a justiceable right of the
workers.

Who has given the concept of ‘Core
competence’ ?

(A) Sumantra Ghosal & C.A. Bartlett

(B) T. Deal and A. Kennedy

(C) C.K. Prahalad and G. Hamel

(D) C.A. Forehand and B. Von
Gilnev

D-55-12



10.

frefafad 5 9 &9 @1 3w simfes
Herel | Gat-erd el § 9

(A) AR gfeehor

(B) WM g

(C) ¥a Ha gieehior

(D) RN frareeh gheshion

FHHAMET §RT 1 Ted | wHe &+ 6
feAfetEd & | i T HRT &l ¢ 2

(A) 3T eI g

(B) TGS St SIfeRT ST

(C) UGS ot =T HEAT

(D) WRETRe SMETIHATS I JUT HAT

FfefEa = faem Y
A A
FHHATET T
T 3rger o=
GR
i, I W
TR TX-
PEESE RSO
c. SNt JHoA ii. TEEITE
rger P
ST
A
et &
377 S g
& HUATET
1 G

a. HRITET .

b. SRS gHaA

d. Heee iv.

X

A i v Qi
B) i i i v
©) iv i i il
) i i Qi v
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11.

12.

13.

14.

15.

‘TR U’ T U5 {ohel ST o7 9
(A) =g fag

(B) o9 o

(C) weqe-Scigh

(D) HI e

Y SARHA T RIS 'R W

FHAET B T Tem R & oTedt
I G Tl P B e ¥ 2

(A) =TT AR

(B) HUER gt

(C) HUTER HIREINRET

(D) IUreRT @t

fefeiad & & QmSTH T & S a1
TR T & 2

(A) T M FEEdr
(B) WHITSTeR hraemg
(C) SISt T

(D) URHRE FErFd

ey H AR Bl Wl % O o
freferfiad o @ i 91 o T&l @l & 2
(A) T 20 T I HEAHT H A |

(B) T& srrided Wfauerst sfie we
At & 3t fear T € |

(C) T 42 & WM efufaam & 3r=id
HAYTeh AT S/ T e |

(D) TE FHHETRAT T =T AR ¢ |

‘P HITET’ HT FqgT=T e fgam o 2
(A) IEF =T R T, Tt
(B) T3 3R W He!

(C) ¥, WeeTg 31X i, gwet

(D) WU ®RET AR oY, difstera
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16. Who has advanced the Goal setting 20. Match the following contributions to

theory of Performance Management ? TQM with the contributors :
(A) E.A.Locke & Gary Lutham List—1 List— 11
(B) F. Trompenaavs and Charles (Contributors)  (Contributions)
Hamp a. Walter A. i. Concept of
(C) R. Tung and Arthur Anderson Shewart Internal
(D) J.C. Usunier and P.N. Gharvi Customer
b. Joseph M. ii. Product Design
17. Match the following : Juran Quz?llt.y
List — | List — 11 ¢. Kaoru iii.Statistical
(Authors) (Books) Ishikawa control charts
. d. Genichi iv. Quality as
a. '(Ig;om Peters 1. gﬁgci“t“re Taguchi “fitness for use’
Waterman Codes :
b. Thomas ii. The i_i_ b C d
Friedman Revolutionary (A) i i iy
Wealth B) iv i i ii
c. Alvin Tofler iii.The World is flat € i i 0 v
d. Heidi & iv. In search of (D) i ivo0 i
Alvin Tofler Excellence
Codes : 21. Power distance, uncertainty avoidance,
a b c d individualism and masculinity as
(A iv i i dimensions of  cross—cultural
B) i v i comparative model is given by
©) iv i i i (A) Kluckhohn & Strodthbeck
D) iii v (B) Geert Hofstede
(C) Andres Lauvent
18. Who has advance the PDCA cycle of (D) Hall and Trompenaar
Quality Management ?
(A) Joseph M. Juran 22. Which of the following organizations
(B) W. Edwards Deming are world orlen_ted ?
(C) Kaoru Ishikawa (A)  Geocentric
(D) Phillip Croshy (B)  Polycentric

(C) Regiocentric

19. Which of the following statements (D) Ethnocentric

about I.L.O. is not true ?

(A) LL.Ois atripartite body. 23. Find out the characteristics of
(B) 1.L.O was established in 1919 collective bargaining which is not
(C) LL.O passes only applicable;

recommendations (A) Itisa collective process.

(D) 1.L.O conventions are mandatory (B) Itisaflexible process.

for those countries which ratify (C) Itisnotabipartile process.
them. (D) Itis interdisciplinary system.

Paper-I111 6 D-55-12




16.

17.

18.

19.

FE R % wrg FERer fagra @@
Tk i € 2

(A) TTHAH q& T T

(B) U OIS qar dred o

(C) 3, T e 3o Uega

(D) St o) aen oo amet

frfoafaa =1 e i
SrcED

a. JHURg .
AT

b. omE WEET i

c. Uoed %™ il

d. e qnufeem  iv. = 99 Aw
AL GRS

ETE

a b c d
(A) iv ii i
B) i iv i i
©) iv i i i
(D) iii (V2R T

o YeREE % IELELT fasr
Teieh i § 2

(A) STIE® TH. SO
(B) =1 UsAeS ST
(C) HISE ST
(D) T shigaT

METEA. 3T & Ty § frmfeirad | & &
I Tl TRl § 2

(A) STETA. 3N, T Fueiia Ten e |
(B) 3TEUA.3T. FI TS 1919 T g7 T |
(C) 3IMETHA 3T, et TTHINTT FAT T |

(D) STETE.3N. HAST Haet 37 9 &
foTT aTes € ST 27 o T e € |
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20. Tr=fafed g uR uadel H SAH

21.

22.

23.

s & 9y fHe Y
o g
a. IR T IEE i HEE A®
A HEHAT
b, S T, i, wTeFe SN
S FeTeTer
C. HISHE LIMhEn i, Rfefes
Hrgiet T
d. S erEt v, et O
‘e %R
o
T
a b c d
(A i i il v
(B) iv Qi i i
©) i @i i v
) iii v i i

3. WHd® qoHS [ & “UeR
‘reifasgfers’ Y BEpietel foar fhe
g1 f5d T E 9

(A) FTFEH IR Liaah

(B) TiE aTREE

(C) usH T

(D) &t 3R =R

fr=ferfiaa & @ =i a1 e dvEa € 2
(A) SiErdics
(B) dieiRizH
(C) ifsmrdicsh
(D) wERizH

fefetad & & Tmfes digarsi 1 % a1
T & & 2

(A) TE U AHfEE URHT T |

(B) =& U TelicA UfshaT € |

(C) =% U T5ueia uishan & |

(D) TE U 3F-IMET FaeT & |
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24,

25.

26.

217.

28.

Find out the one which is not an
element of employee empowerment :

(A) Belief system and trust

(B) Purposefulness

(C) Arbitrariness

(D) Self sufficiency or Competency

Which of the following is not a factor
of emotional intelligence ?

(A) Ability

(B) Reason

(C) Emotion

(D) Thinking without feeling

Find out the origin of the statement in a
socialist democracy labour is a partner
in the common task of development,
should participate in it  with
enthusiasm.

(A) Constitution of India

(B) Directive principles of State
Policy

(C) Industrial Policy Resolution 1956
(D) Royal Commission on Labour

The First Indian Trade Union led by
women was

(A) AlLT.UC.
(B) IN.T.U.C.
(C) H.M.S.
(D) C.ILT.U.

The first commission to recommend
tripartism consultation in India was

(A) The First National Commission
on Labour

(B) The Second
Commission on Labour

(C) The Royal Commission on
Labour

(D) The Indian Labour Conference

National

Paper-I111

29.

30.

31.

32.

33.

India ratified 1.L.O. Convention No.
144 on tripartite consultation among
government, employer’s and worker’s
representatives in :

(A) 1968
(B) 1958
(C) 1978
(D) 1988

A Joint Consultative Board (J.C.B.) of
industry and labour was set up in 1951
with the initiative of :

(A) V.V.Giri

(B) G.L.Nanda
(C) Morarji Desai
(D) Jagjivan Ram

Three tier framework of industrial
relations was proposed by :

(A) Kochan, T.A,, et. al
(B) Richardson J.H.
(C) Clark Kerr

(D) John T. Dunlop

A system of industrial relations where
social and labour issues are discussed
between trade unions and management
at enterprise level is :

(A) Bipartism

(B) Tripartism

(C) Social dialogue
(D) None of the above

The relations between government and
transnational corporations are divided
into liberal, neo-mercantilist and neo-
imperialist categories by :

(A) Richardson, J.H.

(B) Clark Kerr

(C) Kochan, T.A,, et.al

(D) John T. Dunlop

D-55-12



24,

25.

26.

217.

28.

FHHAR] FIFAHLOT ol F=ATeATEd o F i
{7 e TR & 2

(A) EROT Uik Ua fovard
(B) WERwA
(C) w AT
(D) 3CHATTHIEAT Te WeTHAT

fr=ffed & @ ®F Foreas Jg H
HRE TE € ?

(A) e

(B)

(C) wam

(D) wEgH fohd ToT |iemT

“HHTSTATS] AR H 2H i foehrd & w1
T Ic9TE Higd 9T o TET 17 98w
Fei 9 ferar m & 9

(A) ¥R T Gfaa=

(B) wrifoes Mifadest St R diferdr
(C) wrefzaat viferd! TTegeH, 1956
(D) = HHINH A TR

ot Afeet & A9 ° UeeT YRAE oW
T BT HE 2

(A) AITUC
(B) INTUC
(C) HMS
(D) CITU

aRa H ey wmy w0 el wE
STCAT YgAT SHHITT hi-T TT 2T 2

(A) T TLE AT FHHYH
(B) TUU ULH oY FHHITH
(C) et R 3 TR
(D) 3T TeR HiZhd
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29.

30.

31.

32.

33.

THR, Tt ql HHART WamT & s
ol WY TEHT 144 T HOvE
T URT = P ST T o1 2

(A) 1968

(B) 1958

(C) 1978

(D) 1988

ORA g I T8t el T SN a2 &9
T I HHeLed dre 1951 H g
Toram T o1 9

(A) =rar
(B) Suer. =T
(C) TR 478
(D) STTSiE 9

3TEnfiTe Trarel b FReRig gt fohdeh g
ERIkEI

(A) FEHE, AT, R 372

(B) Rarewq, sStua.

(C) w3

(D) S 2 &

ST TEeel T a8 graT 579 & 3T
qeM TR W G0 Ged 997 YeeT &
T WIS Ue 99 Gt fouwa ==
Il &, T e § 2

(A) Tgueiar

(B) Trmefigar

(C) QST Hag

(D) SWiwd H § &g Tél

TEHR TAT AT FHIARIA & Gae
THRafere v & fha 3 e e 2

(A) REsaq, stua.

(B) TR W

(C) wI®H, 2T, T 3

(D) S & T
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34. Which act

35.

36.

37.

requires employers in
industrial establishments to define the
conditions of employment ?

(A) The Factories Act, 1948
(B) The Industrial Disputes Act,1947

(C) The Industrial Employment

(standing orders) Act, 1946
(D) The Trade Union Act, 1926

Who identified the types of unions as
business, predatory, dependent and
friendly ?

(A) Roberts, B.C.
(B) Robert F. Hoxie
(C) Kirkaldy, H.S.
(D) Perlman Selig

Who proposed that industrial relations
activities take place among three

principal social partners at three
levels ?

(A) John T. Dunlop

(B) Richardson, J.H.

(C) Kochan, T.A. et.al

(D) Clark Kerr

Arrange the following steps involved
in establishing a career development
system in proper sequence :

(@ Vision

(b) Needs

(c) Action plan
(d) Results

(A) d,c,b,a
(B) b,ac,d
(©) b,dac
(D) c,a,b,d

Paper-I111
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38.

39.

40.

41.

Human values in
Management
include

(A)
(B)
(©)
(D)

regard to
Development do not

Dignity and forgiveness
Arrogance and anger
Gratitude and gentleness

Humility and Honesty

Management development is
concerned with learning of

(A)
(B)
(©)
(D)

Mechanical skills

Specific job skills

Conceptual and creative skills
All the above

According to Robert L. Katz, the right
sequence of relative importance of
various managerial skills from top to
bottom is

(@) technical
(b) human

(c) conceptual
(A)
(B)
©
(D)

c, b a
a, b,c
c,ab

b,c a

The concept of management by
objectives was given by

(A)
(B)
(©)
(D)

Peter F. Drucker
Luther Gulick
Rensis Likert

Blake and Mouton
D-55-12



34.

35.

36.

37.

HT O I & ST TR T
o oI TSI &l 91 (iR et STl € 2

(A) FREMT AYFIE, 1948
(B) 3irenfires foams stfufem, 1947

(C) ofmfmes fHamm (e 21Rw)
I, 1946

(D) =M Hg =, 1926

‘faom, ey, ‘feuge’ i ‘heel” &
AR I 2| Tl o ot foma = feam o 9
(A) Y=, S,

(B) Y=< . el

(C) foeerree], TaTq.

(D) UeTEA e

7E Thga samn & el gy fsham
T TR W A T 1T B RR &
e gt & 2

(A) ST 2 e

(B) R=sdq, stwa.
(C) %M, 2T Ud 319
(D) =T HT

graes foera womelt S TUd A ATl
fAfeiad =RoT =t Tt A | W

(@) T3

(b)  TErEEHATE

(c) =M TS

(d) aRor

(A) d,c,b,a

(B) b,ac,d

(C) b,dac

(D) c,ab,d
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38.

39.

40.

41.

H G A Jogary Yee e &
ST T & 2

(A) TRAT AR &R
(B) 3 3R T

(C) o SR Fo=rre
(D) Torwrem 3R SRR

Yo foaehE &1 FEfeEd § 9 59 &
1Y Heay & 2

(A) = T
(B) Teifea s uretar
(C) HvcaeT I GiTcHsh HICA]

(D) ST &l

@ TA HH & AR (Ffeiad gawe"
HRCTATS T TRENE T o SMER T

S G A B AR el B HTE 2
(a)

(b) e

(c) HwRETH®:

(A) c,b,a

(B) a,b,c

(C) c,ab

(D) b,c,a

TsTHe 919 3TeAAldeas ol s 6T
F = o 9

(A)
(B)
(©)
(D)

ey T, THT

R TieAh
g fersme

ek 3T ATSHeA
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42.

43.

44,

45.

OCTAPACE culture means

(A) Openness-cooperation-Truth-
Authenticity-Proaction-
Autonomy-Collaboration-
Experimentation

Openness-Confrontation-Trust-
Autonomy-Proaction-Authority-
Collaboration-Experimentation

Openness-Confrontation-Trust-
Authority-Proaction-Autonomy
cooperation-Experimentation

Openness-Confrontation-Trust-
Authenticity-Proaction-
Autonomy-Collaboration-
Experimentation

(B)

(©)

(D)

Empowerment

make decisions

operation

(A) by taking approval from the
senior

without having to get approval
from anyone else

without  caring for  the
consequences

All the above

means authority to
in ones area of

(B)
(©)
(D)

Self perceived talents, motives and
values that influence career of an
individual are known as

(A) career anchors
(B) career plans

(C) career aims

(D) none of the above

Who has advanced the Bottom of the
Pyramid concept ?

(A) Garry Dessler
(B) Peter Drucker
(C) C.K.Prahlad

(D) Michael Porter
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46.

47.

48.

49.

50.

51.

Which one is not a general conceplt of
T.Q.M.?

(A) Continuous Improvement

(B) Team Work

(C) Strategy

(D) Quality Education

Which one of the following is not an
interpersonal role identified by Henry
Mintzberg ?

(A) The Figure head role

(B) The Leader role

(C) The Liason role

(D) The Resource — allocator role

Which one is part of Michael Porter’s
generic strategies ?

(A) Cost leadership strategy
(B) Focus strategy

(C) Differentiation strategy
(D) All the above

Which one is not a part of
M.C. Kinsy’s 7’s frame work ?

(A) Standards (B) Structure
(C) Skills (D) Strategy

A corporate wide pay plan that uses a
structured formula to allocate a portion
of annual company profits to
employees is known as :

(A) Gain sharing
(B) Profit sharing
(C) ESOPS sharing
(D) All of the above

Who has called the POSDCORB a
‘folklore” ?

(A) Michael Armstrong
(B) Michael Poole

(C) Rosemary Stewart
(D) Henry Mirzberg

D-55-12



42.

43.

44,

45.

OCTAPACE T&hd 1 314 &

(A) ST — ISTRIE  — -~
MefefEdr — MuwE - SR
FHIATRIM — TRIURHSI
AT — HFHIA — T
AT — WURE — AR
HIATRIN — TR
ATTH — HWRIH — T —
IE — WMuRE - SfeHE —
IR — TRIARHI

AT — HEHIH — TL -
AT — MuwE — e -
FHIATRI — TFIIREEI

(B)

(©)

(D)

TIRAHIOT § M € & &7 | o1
T T TSR

(A)
(B)
(©)
(D)

STATYHRT & TR of T
forelt & TSt t STavgeRar o
RO} i feT ot o
SR Tt

Fed € 2

(A) R TSt

(B) R =i

(C) R T

(D) SWie o | g Tél

‘qeH A T W w1 Ewra e
T ar 2

(A) T TToR

(B) dieX gH

(C) i W

(D) HTEheT AIeX
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46.

47.

48.

49.

50.

51.

frefafeg & @ @49 @ <A’ w7
HROT fagT= et € 2

(A) = TaEHe

(B) Zwga®

(C) wfesit

(D) Wﬁ?ﬁ@w—r

frefafed & ¥ o9 @ T o
R Tostant g Teiie =@l fepan e € 2
(A) &R &S et

(B) e et

(C) =M e

(D) T TeAThe T

AEHA T H SHRE TS w
e & i o e € 2

(A) R AT Thest

(B) W TSt

(C) Temiraamm wfest

(D) IWIE T4l

Afhstt & 7-09 g H FEerEd § 9
I 4T T el & 9
(A) Ve
(C) TasTst

(B) ¥FR
(D) wfestt

FHANS H TH ATH odT o1 STEH
SUANT HUAT ok SN T I Uk 3
FHHAMNET S 37 & o0 T SamTd HrHer
TR e sran €, efatad & w9 5 S
ST €

(A) T vEraT

(B) oM vEfaT

(C) ¥ ug i vy vl

(D) S =t

‘POSDCORB’ &l “®isaill’ g o el
T2

(A) TIEH I

(B) HrEHe et

(C) st fame

(D) & To=tenT
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52.

53.

54,

55.

56.

Who has called the scientific
management a ‘rabble hypothesis’?

(A) Peter F. Drucker
(B) Elton Mayo

(C) Douglas McGregor
(D) None of the above

‘Red hot stove’ rule of disciplinary
action was suggested by

(A) Douglas Mc Gregor
(B) Dale Yader

(C) Richard P. Calhoon
(D) Fred Luthans

“Model Grievance Procedure” is given
in the

(A) Industrial Disputes Act
(B) Employee State Insurance Act
(C) Industrial Employment (standing

orders) Act
(D) Code of Discipline

Which of the following is a reason for
supporting a wider span of control ?

(A) To reduce opportunities for
delegations

To have tighter control within the
organisation

(C) To increase contact between
managers and employees

To reduce a process of delaying

(B)

(D)

A manager may delegate any of the
following except

(A) Authority

(B) Work load

(C) Responsibility
(D) None of the above
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57.

58.

59.

60.

Which of the following is Herzberg’s
hygine factors ?

(A)
(B)
(©)
(D)

Recognition at work place
Reasonable salary
Responsibility for work
Sense of achievement

During whose prime ministership the
New Economic Policy was introduced
in India ?

(A) Indira Gandhi
(B) Rajiv Gandhi
(C) P.V. Narasimha Rao

(D) A.B. Vajpayee

Arrange the needs in the order given
by Abraham Maslow in his need
hierarchy theory of motivation.

(a) Esteem need

(b) Self-actualization need
(c) Physiological need

(d) Safety needs

(e) Social needs

(A)
(B)
©)
(D)

d,ac,b,e
c,deab
a, d,cb,e
c,edab

What is the limit of the salary of the
supervisor to be covered under the 1.D.
Act, 1947 ?

(A) 1200 per month
(B) <1600 per month
(C) 2500 per month

(D) ¥ 3500 per month
D-55-12



52.

53.

54,

55.

56.

g foha 3 et € 2
(A) URR TH, T
(B) weA HA

(C) eI HHUTR
(D) SWiwd | HIE T

TR HIE! H VS e =’ fom
forg g1 e T € 2

(A) T OF WR
(B) < AT
(C) Tt ForA
(D) % opu

‘Higel Wag WEeT e efutam &

3T & 2

(A)  3frnfiTe faems statay

(B) wHHERI T~ & At

(C) simifrr feH (@ aTRw)
st

(D) 3TIEmE dfear

e % =AU &7 B §EIT I H
e & 9 ®i9 91 SRoT § 2

(A) TS % EET Bl HH A &
ferw

(B) W ¥ 3= Famor T & fow

(C) veuehl 3 HEANAT & dg Huh
g % fog

(D) foeia =t UishaT sl 7 B & oI

ey Efoiiad o fgeaa fedl & o
YT S Gehell &

(A) TSR

(B) ™ FH UR

(C) T

(D) S | I g Tél
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57,

58.

59.

60.

ESioS] BT BENH BN (Hrad § J
FAATE 2

(A) FF A H BT
(B) Sftad add

(C) = =i TR

(D) 3UCIed i JraAT

IRd § FeAfafed 0 9@ 659 qumdsE &
FIIHI H TE SMp A ] Bl TE 2
(A) Efer et

(B) e T

(C) . af Rigw =

(D) T, aeuE

THRH Bl §RT U T STeRgshar qeshd
Faid o STER STevgharsti 1 Wel Y
FATE?

() wEmHE

(b) T THIITARSIIA S
(c) WIS Aig

d) AR e

(e) HifeTUe e

(A) d,ac b,e

(B) c,d,eab

(C) ad,c b,e

(D) c,edab

A foarg sfufam 1947 & =
A oA TIeETeh & A ohi T o1 € 2

(A) ¥ 1200 9fd A&
(B) < 1600 wfd u1E
(C) ¥ 2500 wf O1E
(D) ¥ 3500 ufd AE
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61.

62.

63.

Match the following :

List—1 List— 11

a. Principle of i. The Trade
Protection Union Act, 1926
and Welfare

b. Principle of ii. Robert Owen
Social
Justice

c. Principle of iii.Payment of
Regulation Gratuity Act

d. Principle of iv. The Philadelphia
Social Charter
Security

Codes :

a b c d

(A) ii iv i iii

(B) ii iv i i

©) iv i v i

(D) iv i ii

The basic postulates on which the ILO
standards lie are

(A) Labour is not a commodity

(B) Freedom of expression and of
association are essential to
sustained progress

(C) Poverty anywhere constitutes
danger to prosperity everywhere

(D) All the above

Which of the following statements

is / are true ?

(@) Labour Legislation is part of
Social legislation.

(b) Social Legislation
Labour Legislation.

(c) Government is the regulatory
authority in case of Social
Legislation and Labour
Legislation.

(d) Civil Law judgement is based on

earlier judgements and labour

law judgement is based on

workers welfare.

All the statements are true.

(b) is true.

(d) is true.

(@), (c) and (d) are true.

is part of

(A)
(B)
(©)
(D)
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64.

65.

66.

67.

The article in Indian Constitution that
imposes prohibition on traffic in
human beings, beggar and other similar
forms of forced labour is

(A) Article 19
(B) Article 23
(C) Article 32
(D) Article 45

The Industrial Employment (standing
orders) Act, 1946 applies to every
establishment employing

(A)
(B)
(©)

100 workmen
150 workmen

150 workmen on
preceeding 12 months

150 workmen on any day
preceeding 12 months and the
government can order by
application to establishments
employing less than 100.

any day

(D)

The following persons are constructed
as insider of a registered trade union.

(A) Honorary member from the other
organization.

(B) Honorary member from other
profession.

(C) Politician who guides the
registered trade union.

(D) retired and retrenched members

of the trade union.

Workers’ facilitation centres shall be set
up by the facilitating agency under the

(A) Payment of Bonus Act, 1965
(B) Equal Remuneration Act, 1976
(C) Factories Act, 1948

(D) The unorganized sector workers’
Social Security Act, 2005

D-55-12



61.

62.

63.

frfafEd s THmied S
= - | = -
a. GT AR i, Ao Ay,
0T 1926
fagTd
b. QIS =T
EARTeFAK]
c. fafam =
s
d. TSI e
EARESEAG)
FHT
a b c d
(A i v i i
B) i iv il i
C) iv i v i
(D) iv Qi i i

ii. Tae 311eH

iii. 3UgH 95T
AT
iv. T Thersiowan

ol EEROT, 59 W STRIeT 91 qie

T W T o &

(A) S FE TRl

(B) oifafed ok T 9= W
WA, Wid S0 WH % fau
e e &

(C) "Riat w&l ff & 9% TS ST Hf
TITRTeA 3 foTT T UaT heell &

(D) o= wdt

a4 ST A FT TR &/ € 2

(a) o faum TS foem = s e

(b) TR e g faam & ey

(c) wmSTd foum X 9\ foum &
et 4 TR faframes oiesr &

(d) fafger fafy deet =mafolE geedr

R W SR Bid € 3T W

Tl et =AmaoE SR oo

W TR B €

Tl o W E |

(b) W& & |

(d) @& & |

(a), (c) 3 (d) W& & |

(A)
(B)
(©)
(D)
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64.

65.

66.

67.

Fvgrgha, et X 3= 3dl USR H
FAYSE fHT S 5 W Ak A arell

YR o W™ 1 3T ¢
(A) FT=T 19
(B) =% 23
(C) =% 32
(D) 3% 45

et T (R eTRE) stfufta,
1946 UEl U WO W AN B 8,
Srets)

(A)
(B)
(©)

100 HIR & |

150 SHETR & |

e 12 9© & & o &3 150
FTLE |

=t 12 9% & & o &3 150
FAMR & 3R TWHR 100 T FH

HUMNET T TG T 3R R
AN T Tl & |

(D)

fTaRad &l USiigha FoigT U9 & 3TidNeh
T % T qHT A &

(A)
(B)
(©)

3T G Sl ATk T

T T HT 3TAdh TG
oIS ST USiighd ASTge T &
AN el &

qar gt A et B @ HHart
ST BTeY TS TGS &l

(D)

fre=ferfad & st wnfue foe s &
(A) T G AU, 1965
(B) THM W& 3=, 1976
(C) HRE@MI 3TTYFam, 1948

(D) 3TETied &1 % RISl AT
T =, 2005
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68.

69.

70.

71.

If the money is due from the employer
under the settlement or award, the
workman or his assignee can make an
application to the  appropriate
government for the recovery within the
period given below.

(A) One year.

(B) One year and also after the said
period of the appropriate
government is satisfied that the
applicant has sufficient cause for
not making the application
within one year.

(C) Two years.

(D) Three years.

Ambulance room shall be provided if
(A) 30 womens workers are
employed under  Maternity
Benefit Act, 1965.

Creche is provided under the
Factories Act, 1948.

500 workers are employed in the
factory under the Factories Act,
1948.

The Workmens’ Compensation
Act, 1923 is applicable to the
factory.

The first factory commission was
appointed in

(A) 1875 (B) 1881

(C) 1885 (D) 1895

Under the payment of Bonus Act,

1965, the gross profits derived by an

employer from an establishment in

respect of any accounting year shall be

computed

(A) In case of Banking Company
according to schedule Il and in
any other case schedule I.

(B)
(©)

(D)

(B) In case of Banking Company
according to schedule I and in
any other case schedule I1.

(C) In case of Banking Company and
in any other case schedule I.

(D) In case of Banking Company and

in any other case schedule I1.
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72,

73.

74,

75.

Which  Act provides for the
appointment of conciliation officers
and adjudication authorities ?

(A) The Factories Act, 1948
(B) The Industrial Disputes Act,
1947
(C) The Trade Unions Act, 1926
(D) None of the above
The first to introduce the term
collective bargaining :
(A) Sidney and Beatrice webb
(B) Samuel Gompers
(C) Clark Kerr
(D) Robert Hoxie
Find the machinery which is not
method of settlement of industrial
dispute :
(A) consultation
(B) works committee
(C) conciliation
(D) Adjudication
Match the following :
List—1 List— 11
a. Human i. David
Capital Mcclelland
Approach
b. Socio- ii. UNDP
Psychologic-
al Approach
c. Poverty 1i.T.W. Scultz
Alleviation
Approach
d. World Human iv. World Bank
Development
Approach
Codes :
a b c d
(A) ii iv i iii
B) iii v i i
(C) iii i v i
(D) iv il [ iii
D-55-12



68.

69.

70.

71.

g 9 =1 dee & o et @ o=

feTam ST &1 o SR A1 ST TR T

frfefad ety & 3T agelt & forw

T THR H AT T § Gobell &

(A) wHFd

(B) UH a¥ 3 3o 3@y & g o
ENCIRER Sl rC raler i |
T & o u au & 37{T 376" 7
feu ST o1 AT HRoT &

(C) sr=d

(D) d= ey

39 Il o e R S e &
St At

(A) Vi o fafTam, 1965 % 3T
30 AT TR FF2fsta st STt € |
HREFT MFTIH, 1948 & AT
e 1 TG Sl ST & |
FREMET AUHIH, 1948 F T
FREH H 500 HETRT B AT
ERIS IR

FREM W FHBHR UL =
1923 AT BT T |

YUY HREMT N FEfated a9 |
e fopam

(A) 1875 (B) 1881

(C) 1885 (D) 1895

FE WS SAUEE, 1965 % STHA
et =t fohdll o ad & Hey o R
T ¥ fEfafed % @ 8 ST W
e

(A) ST HUE & TEe H S &
AR T HIN F HHA o
ST % SR

SifehT HUAT % TEST § STgEl-l &
AR X 37T HUAT & THA o
ST % AR |

SR HUAT % WEA § IR 3T
ST o A § 3T % 3R |
ST HUA A W SR 3T
FOA % AHel WS-l %
3TER |

(B)
(©)

(D)

(B)

(©)
(D)
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72.

73.

74,

75.

Tole SR 3R A= Wiy
Tafers =t v foer atfufrary & € 9
(A) FREMT Y=, 1948

(B) 3irenfites foams stfufam, 1947
(C) vSIER §F =M, 1926

(D) S H | T &l

e WA IEEe ol Teet e
3T Y 2

(A) Tae 3R sifed a=

(B) @ Mo

(C) et

(D) = gt

Y T &l Sooi@ Y i A foare &
e o T e

(A) I
(B) e gfHfd
(C) e
(D) =

ot st gemer it
= - | = - 1

a. I U i fae Al
e

b. faar i, UAE
HTEFATTRA
i
c. W I iii. AT TS
e
d. fvaams v fova 5%
forepr T
T
a b c d
A i v i il
(B) Qi v Qi
€ iii i v i
(D) iv i i i

Paper-I111



Space For Rough Work

Paper-I11 20 D-55-12



