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disqualification.

9. You have to return the test question booklet and Original
OMR Sheet to the invigilators at the end of the examination
compulsorily and must not carry it with you outside the
Examination Hall. You are, however, allowed to carry
duplicate copy of OMR Sheet on conclusion of examination.

10. Use only Blue/Black Ball point pen.
11. Use of any calculator or log table etc., is prohibited.
12. There is no negative marks for incorrect answers.

Number of Pages in this Booklet : 20 Number of Questions in this Booklet : 75

Instructions for the Candidates ¯Ö¸üßõÖÖÙ£ÖμÖÖë Ûêú ×»Ö‹ ×®Ö¤ìü¿Ö
1. ¯ÖÆü»Öê ¯ÖéÂšü Ûêú ‰ú¯Ö¸ü ×®ÖμÖŸÖ Ã£ÖÖ®Ö ¯Ö¸ü †¯Ö®ÖÖ ¸üÖê»Ö ®Ö´²Ö¸ü ×»Ö×ÜÖ‹ …
2. ‡ÃÖ ¯ÖÏ¿®Ö-¯Ö¡Ö ´Öë ¯Ö“ÖÆü¢Ö¸ü ²ÖÆãü×¾ÖÛú»¯ÖßμÖ ¯ÖÏ¿®Ö Æïü …
3. ¯Ö¸üßõÖÖ ¯ÖÏÖ¸ü´³Ö ÆüÖê®Öê ¯Ö¸ü, ¯ÖÏ¿®Ö-¯Öã×ÃŸÖÛúÖ †Ö¯ÖÛúÖê ¤êü ¤üß •ÖÖμÖêÝÖß … ¯ÖÆü»Öê

¯ÖÖÑ“Ö ×´Ö®Ö™ü †Ö¯ÖÛúÖê ¯ÖÏ¿®Ö-¯Öã×ÃŸÖÛúÖ ÜÖÖê»Ö®Öê ŸÖ£ÖÖ ˆÃÖÛúß ×®Ö´®Ö×»Ö×ÜÖŸÖ
•ÖÖÑ“Ö Ûêú ×»Ö‹ ×¤üμÖê •ÖÖμÖëÝÖê, ×•ÖÃÖÛúß •ÖÖÑ“Ö †Ö¯ÖÛúÖê †¾Ö¿μÖ Ûú¸ü®Öß Æîü :
(i) ¯ÖÏ¿®Ö-¯Öã×ÃŸÖÛúÖ ÜÖÖê»Ö®Öê Ûêú ×»Ö‹ ˆÃÖÛêú Ûú¾Ö¸ü ¯Öê•Ö ¯Ö¸ü »ÖÝÖß ÛúÖÝÖ•Ö

Ûúß ÃÖß»Ö ÛúÖê ±úÖ›Ìü »Öë … ÜÖã»Öß Æãü‡Ô μÖÖ ×²Ö®ÖÖ Ã™üßÛú¸ü-ÃÖß»Ö Ûúß
¯Öã×ÃŸÖÛúÖ Ã¾ÖßÛúÖ¸ü ®Ö Ûú¸ëü …

(ii) Ûú¾Ö¸ü ¯ÖéÂšü ¯Ö¸ü ”û¯Öê ×®Ö¤ìü¿ÖÖ®ÖãÃÖÖ¸ü ¯ÖÏ¿®Ö-¯Öã×ÃŸÖÛúÖ Ûêú ¯ÖéÂšü ŸÖ£ÖÖ
¯ÖÏ¿®ÖÖë Ûúß ÃÖÓÜμÖÖ ÛúÖê †“”ûß ŸÖ¸üÆü “ÖîÛú Ûú¸ü »Öë ×Ûú μÖê ¯Öæ¸êü
Æïü … ¤üÖêÂÖ¯ÖæÞÖÔ ¯Öã×ÃŸÖÛúÖ ×•Ö®Ö´Öë ¯ÖéÂšü/¯ÖÏ¿®Ö Ûú´Ö ÆüÖë μÖÖ ¤ãü²ÖÖ ü̧Ö †Ö
ÝÖμÖê ÆüÖë μÖÖ ÃÖß×¸üμÖ»Ö ´Öë ®Ö ÆüÖë †£ÖÖÔŸÖË ×ÛúÃÖß ³Öß ¯ÖÏÛúÖ¸ü Ûúß
¡Öã×™ü¯ÖæÞÖÔ ¯Öã×ÃŸÖÛúÖ Ã¾ÖßÛúÖ¸ü ®Ö Ûú¸ëü ŸÖ£ÖÖ ˆÃÖß ÃÖ´ÖμÖ ˆÃÖê
»ÖÖî™üÖÛú¸ü ˆÃÖÛêú Ã£ÖÖ®Ö ¯Ö¸ü ¤æüÃÖ¸üß ÃÖÆüß ¯ÖÏ¿®Ö-¯Öã×ÃŸÖÛúÖ »Öê »Öë …
‡ÃÖÛêú ×»Ö‹ †Ö¯ÖÛúÖê ¯ÖÖÑ“Ö ×´Ö®Ö™ü ×¤üμÖê •ÖÖμÖëÝÖê … ˆÃÖÛêú ²ÖÖ¤ü ®Ö
ŸÖÖê †Ö¯ÖÛúß ¯ÖÏ¿®Ö-¯Öã×ÃŸÖÛúÖ ¾ÖÖ¯ÖÃÖ »Öß •ÖÖμÖêÝÖß †Öî̧ ü ®Ö Æüß †Ö¯ÖÛúÖê
†×ŸÖ×¸üŒŸÖ ÃÖ´ÖμÖ ×¤üμÖÖ •ÖÖμÖêÝÖÖ …

(iii) ‡ÃÖ •ÖÖÑ“Ö Ûêú ²ÖÖ¤ü OMR ¯Ö¡ÖÛú Ûúß ÛÎú´Ö ÃÖÓÜμÖÖ ‡ÃÖ ¯ÖÏ¿®Ö-¯Öã×ÃŸÖÛúÖ
¯Ö¸ü †Ó×ÛúŸÖ Ûú¸ü ¤ëü …

4. ¯ÖÏŸμÖêÛú ¯ÖÏ¿®Ö Ûêú ×»Ö‹ “ÖÖ¸ü ˆ¢Ö¸ü ×¾ÖÛú»¯Ö (A), (B), (C) ŸÖ£ÖÖ (D) ×¤üμÖê
ÝÖμÖê Æïü … †Ö¯ÖÛúÖê ÃÖÆüß ˆ¢Ö¸ü Ûêú ¾Öé¢Ö ÛúÖê ¯Öê®Ö ÃÖê ³Ö¸üÛú¸ü ÛúÖ»ÖÖ Ûú¸ü®ÖÖ Æîü
•ÖîÃÖÖ ×Ûú ®Öß“Öê ×¤üÜÖÖμÖÖ ÝÖμÖÖ Æîü …
ˆ¤üÖÆü¸üÞÖ :
•Ö²Ö×Ûúú(C) ÃÖÆüß ˆ¢Ö¸ü Æîü …

5. ¯ÖÏ¿®ÖÖë Ûêú ̂ ¢Ö¸ü Ûêú¾Ö»Ö ̄ ÖÏ¿®Ö ̄ Öã×ÃŸÖÛúÖ Ûêú †®¤ü¸ü ×¤üμÖê ÝÖμÖê OMR ̄ Ö¡ÖÛú ̄ Ö¸ü
Æüß †Ó×ÛúŸÖ Ûú¸ü®Öê Æïü … μÖ×¤ü †Ö¯Ö OMR ¯Ö¡ÖÛú ¯Ö¸ü ×¤üμÖê ÝÖμÖê ¾Öé¢Ö Ûêú †»ÖÖ¾ÖÖ
×ÛúÃÖß †®μÖ Ã£ÖÖ®Ö ¯Ö¸ü ˆ¢Ö¸ü ×“ÖÅ®ÖÖÓ×ÛúŸÖ Ûú¸üŸÖê Æïü, ŸÖÖê ˆÃÖÛúÖ ´Öæ»μÖÖÓÛú®Ö
®ÖÆüà ÆüÖêÝÖÖ …

6. †®¤ü¸ü ×¤üμÖê ÝÖμÖê ×®Ö¤ìü¿ÖÖë ÛúÖê ¬μÖÖ®Ö¯Öæ¾ÖÔÛú ¯ÖœÌëü …
7. Ûú““ÖÖ ÛúÖ´Ö (Rough Work) ‡ÃÖ ¯Öã×ÃŸÖÛúÖ Ûêú †×®ŸÖ´Ö ¯ÖéÂšü ¯Ö¸ü Ûú¸ëü …
8. μÖ×¤ü †Ö¯Ö OMR ¯Ö¡ÖÛú ¯Ö¸ü ×®ÖμÖŸÖ Ã£ÖÖ®Ö Ûêú †»ÖÖ¾ÖÖ †¯Ö®ÖÖ ®ÖÖ´Ö, ¸üÖê»Ö

®Ö´²Ö¸ü, ±úÖê®Ö ®Ö´²Ö¸ü μÖÖ ÛúÖê‡Ô ³Öß ‹êÃÖÖ ×“ÖÅ®Ö ×•ÖÃÖÃÖê †Ö¯ÖÛúß ¯ÖÆü“ÖÖ®Ö ÆüÖê
ÃÖÛêú, †Ó×ÛúŸÖ Ûú¸üŸÖê Æïü †£Ö¾ÖÖ †³Ö¦ü ³ÖÖÂÖÖ ÛúÖ ¯ÖÏμÖÖêÝÖ Ûú¸üŸÖê Æïü, μÖÖ ÛúÖê‡Ô
†®μÖ †®Öã×“ÖŸÖ ÃÖÖ¬Ö®Ö ÛúÖ ¯ÖÏμÖÖêÝÖ Ûú¸üŸÖê Æïü, ŸÖÖê ¯Ö¸üßõÖÖ Ûêú ×»ÖμÖê †μÖÖêÝμÖ
‘ÖÖê×ÂÖŸÖ ×ÛúμÖê •ÖÖ ÃÖÛúŸÖê Æïü …

9. †Ö¯ÖÛúÖê ¯Ö¸üßõÖÖ ÃÖ´ÖÖ¯ŸÖ ÆüÖê®Öê ¯Ö¸ü ¯ÖÏ¿®Ö-¯Öã×ÃŸÖÛúÖ ‹¾ÖÓ ´Öæ»Ö OMR ¯Ö¡ÖÛú
×®Ö¸üßõÖÛú ´ÖÆüÖê¤üμÖ ÛúÖê »ÖÖî™üÖ®ÖÖ †Ö¾Ö¿μÖÛú Æîü †Öî¸ü ¯Ö¸üßõÖÖ ÃÖ´ÖÖ×¯ŸÖ Ûêú ²ÖÖ¤ü
ˆÃÖê †¯Ö®Öê ÃÖÖ£Ö ¯Ö¸üßõÖÖ ³Ö¾Ö®Ö ÃÖê ²ÖÖÆü¸ü ®Ö »ÖêÛú¸ü •ÖÖμÖë … ÆüÖ»ÖÖÓ×Ûú †Ö¯Ö
¯Ö¸üßõÖÖ ÃÖ´ÖÖ×¯ŸÖ ¯Ö¸ü OMR ¯Ö¡ÖÛú Ûúß ›ãü¯»ÖßÛêú™ü ¯ÖÏ×ŸÖ †¯Ö®Öê ÃÖÖ£Ö »Öê •ÖÖ
ÃÖÛúŸÖê Æïü …

10. Ûêú¾Ö»Ö ®Öß»Öê/ÛúÖ»Öê ²ÖÖ»Ö ¯¾ÖÖ‡Õ™ü ¯Öê®Ö ÛúÖ Æüß ‡ÃŸÖế ÖÖ»Ö Ûú ȩ̈ü …
11. ×ÛúÃÖß ³Öß ¯ÖÏÛúÖ¸ü ÛúÖ ÃÖÓÝÖÞÖÛú (Ûîú»ÖÛãú»Öê™ü¸ü) μÖÖ »ÖÖÝÖ ™êü²Ö»Ö †Ö×¤ü ÛúÖ

¯ÖÏμÖÖêÝÖ ¾ÖÙ•ÖŸÖ Æîü …
12. ÝÖ»ÖŸÖ ˆ¢Ö¸üÖë Ûêú ×»Ö‹ ÛúÖê‡Ô †ÓÛú ÛúÖ™êü ®ÖÆüà •ÖÖ‹ÑÝÖê …
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1. Match the following : 

List – I 
(Propagators) 

List – II 
(Contributions) 

a. Ivan Pavlov i. Social Learning 
Thoery 

b. B.F. Skinner ii. S-O-B-C. 
Model 

c. Albert 
Bandura 

iii.Classical 
Conditioning 

d. Freud Luthans iv. Operant 
Conditioning 

 Codes :  
  a b c d 

 (A) i iii iv ii 

 (B) ii iv iii i 

 (C) iii iv i ii 

 (D) iv ii iii i 

 

2. ‘Case of Schimdt’ is associated with 
which School of Management thought ? 

 (A) Human Relations School 

 (B) Behavioural School 

 (C) Systems Approach 

 (D) Scientific Management 

 

3. Arrange the following systems in the 
right order on the managerial style 
continuum suggested by Rensis Likert 

 (a) Consultative 

 (b) Benevolent Authoritative  
 (c) Exploitative Authoritative 

 (d) Joint decision-making 

 (A) c, b, a, d 

 (B) c, a, b, d 

 (C) b, a, c, d 

 (D) c, d, b, a 

 
 
 
 
 
 

4. Performance Appraisal is a primary 
human resource management process 
that links employees and organizations 
and provides input for other processes 
through these means : 

 (A) Identification, measurement, 
management. 

 (B) Assessment, direction, 
development. 

 (C) Recruitment, Selection, 
onboarding. 

 (D) Skill, effort, responsibility. 

 

5. The amount sufficient to enable a 
worker to live in reasonable comfort, 
having regard to all obligations to 
which an average worker would 
ordinarily be subject to  

 (A) Minimum Wage 

 (B) Fair Wage 

 (C) Living Wage 

 (D) Nominal Wage 

 

6. Technique of drawing conclusions 
from a candidate’s hand writing about 
future performance in a role is  

 (A) Graphology 

 (B) Physiognomy 

 (C) Phrenology 

 (D) Astronomy 

 

7. Which of the following is method of 
Union recognition ? 

 (A) Secret Ballot 

 (B) Membership Verification 

 (C) Check-off System 

 (D) All the above 

LABOUR WELFARE AND INDUSTRIAL RELATIONS 
PAPER – III 

 

Note : This paper contains seventy five (75) objective type questions of two (2) marks each. 
All questions are compulsory. 
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1. ×®Ö´®Ö×»Ö×ÜÖŸÖ ÛúÖ ×´Ö»ÖÖ®Ö Ûúß×•Ö‹ : 

¯ÖÏ¾ÖŸÖÔÛú ×ÃÖ¨üÖ®ŸÖ 
a. ‡Ô¾ÖÖ®Ö ¯ÖÖ¾Ö»ÖÖê¾Ö i. ÃÖÖê¿Ö»Ö »ÖÚ®ÖÝÖ 

£µÖÖȩ̂ üß 
b. ²Öß.‹±ú.×ÃÛú®Ö¸ü ii. ‹ÃÖ.†Öê.²Öß.ÃÖß. 

´ÖÖò›ü»Ö 
c. ‹»Ö²Ö™Ôü ²Ö®›æü¸üÖ iii. Œ»ÖÖ×ÃÖÛú»Ö 

ÛÓú›üßØ¿®ÖÝÖ 
d. ±Ïêú›ü »Öæ£ÖÖ®•ÖÌ iv. †Öò¯Ö¸Óü™ü 

ÛÓú›üßØ¿®ÖÝÖ 
 Ûæú™ü : 
  a b c d 
 (A) i iii iv ii 
 (B) ii iv iii i 
 (C) iii iv i ii 
 (D) iv ii iii i 
 
2. ‘ÛêúÃÖ †Öò±ú ×ÃÛú´Ö›ü™ü’ ×®Ö´®Ö×»Ö×ÜÖŸÖ ×ÛúÃÖ ×ÃÖ¨üÖ®ŸÖ 

ÃÖê ÃÖÓ²Ö×®¬ÖŸÖ Æîü ? 
 (A) Êæ´Ö®Ö ×¸ü»Öê¿ÖÓ•ÖÌ ÃÛæú»Ö 
 (B) ×²ÖÆêü×¾ÖµÖ¸ü»Ö ÃÛæú»Ö 
 (C) ×ÃÖÃ™ü´Ö•ÖÌ ‹¯ÖÏÖê“Ö 
 (D) ÃÖÖÓ‡Ô×™ü×±úÛú ´Öî®Öê•Ö´Öë™ü 
 
3. ×®Ö´®Ö×»Ö×ÜÖŸÖ ¾µÖ¾ÖÃ£ÖÖ†Öë ÛúÖê ¸ëü×ÃÖÃÖ ×»ÖÛú™Ôü «üÖ¸üÖ 

²ÖŸÖÖ‡Ô ÝÖ‡Ô ¯ÖÏ²ÖÓ¬ÖÛúßµÖ ¿Öî»Öß †×¾Ö×“”û®ÖÛú ¯Ö¸ü 
ÛÎú´Ö²Ö¨ü Ûúß×•Ö‹ : 

 (a) Ûú®ÃÖ»Ö™êü×™ü¾Ö 
 (b) ²Ö®Öê¾ÖÖê»Öë™ü †Öê£ÖÖ×¸ü™êü×™ü¾Ö 
 (c) ‹ŒÃÖ¯»ÖÖµÖ™êü×™ü¾Ö †Öê£ÖÖ×¸ü™êü×™ü¾Ö 
 (d) •µÖÖÓ™ü ×›ü×ÃÖ•ÖÌ®Ö-´ÖêØÛúÝÖ 
 (A) c, b, a, d 
 (B) c, a, b, d 
 (C) b, a, c, d 
 (D) c, d, b, a 

 
 
 
 
 
 

4. ÛúÖµÖÔ ×®ÖÂ¯ÖÖ¤ü®Ö ´ÖÖ®Ö¾Ö ÃÖÓÃÖÖ¬Ö®Ö ¯ÖÏ²ÖÓ¬Ö®Ö ÛúÖ ¾ÖÆü 
¯ÖÏÖ£Ö×´ÖÛú ÛúÖµÖÔ Æîü •ÖÖê ×®Ö´®Ö×»Ö×ÜÖŸÖ ×ÛÎúµÖÖ†Öë ÛúÖê 
†ÖÝÖŸÖ ¯ÖÏ¤üÖ®Ö Ûú¸üÛêú Ûú´ÖÔ“ÖÖ×¸üµÖÖë ŸÖ£ÖÖ ÃÖÓÝÖšü®Ö ÛúÖê 
•ÖÖê›ÌüŸÖÖ Æîü  

 (A) ¯ÖÆü“ÖÖ®Ö, ´ÖÖ¯Ö®Ö, ¯ÖÏ²ÖÓ¬Ö®Ö 

 (B) ´Öæ»µÖÖÓÛú®Ö, ×¤ü¿ÖÖ, ×¾ÖÛúÖÃÖ 

 (C) ³ÖŸÖá, “ÖµÖ®Ö, †Ö®Ö²ÖÖêÚ›üÝÖ 

 (D) ¯Ö™ãüŸÖÖ, ¯ÖÏµÖŸ®Ö, ˆ¢Ö¸ü¤üÖ×µÖŸ¾Ö 

 

5. ‹Ûú ÃÖÖ´ÖÖ®µÖ Ûú´ÖÔ“ÖÖ¸üß Ûúß ÃÖ³Öß †Ö¾Ö¿µÖÛúŸÖÖ†Öë 
ÛúÖê ¬µÖÖ®Ö ´Öë ¸üÜÖŸÖê Æãü‹ µÖã×ŒŸÖµÖãŒŸÖ †Ö¸üÖ´Ö ÃÖê •Öß¾Ö®Ö 
×®Ö¾ÖÖÔÆü Ûú¸ü®Öê Ûêú ×»Ö‹ ¯ÖµÖÖÔ¯ŸÖ ¬Ö®Ö¸üÖ×¿Ö ÛúÖê ŒµÖÖ 
ÛúÆüŸÖê Æïü ? 

 (A) ®µÖæ®ÖŸÖ´Ö ´Ö•ÖÌ¤æü¸üß 

 (B) ˆ×“ÖŸÖ ´Ö•ÖÌ¤æü¸üß 

 (C) ×®Ö¾ÖÖÔÆü ´Ö•ÖÌ¤æü¸üß 

 (D) †Ö´Ö¤ü ´Ö•ÖÌ¤æü¸üß 

 

6. †Ö¾Öê¤üÛú Ûúß ×»ÖÜÖÖ¾Ö™ü «üÖ¸üÖ ˆÃÖÛúß ³Ö×¾ÖÂµÖ ´Öë 
ÛúÖµÖÔÛãú¿Ö»ÖŸÖÖ ÛúÖ †®Öã´ÖÖ®Ö »ÖÝÖÖ®Öê ÛúÖê ŒµÖÖ ÛúÆüŸÖê Æïü ? 

 (A) ÝÖÏÖ±úÖê»ÖÖê•Öß 

 (B) ×±ú×•ÖÌµÖÖêÝ®ÖÖê´Öß 

 (C) ±Ïúß®ÖÖê»ÖÖê•Öß 

 (D) ‹Ã™ÒüÖê®ÖÖê´Öß 

 

7. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÛúÖî®Ö ÁÖ´Ö ÃÖÓ‘Ö Ûúß ´ÖÖ®µÖŸÖÖ ÛúÖ 
ŸÖ¸üßÛúÖ Æîü ? 

 (A) ÝÖÖê¯Ö®ÖßµÖ ²Öî»Öê™ü 

 (B) ´Öê´²Ö¸ü×¿Ö¯Ö •ÖÖÑ“Ö 

 (C) “ÖêÛú-†Öò±ú ×ÃÖÃ™ü´Ö 

 (D) ˆ¯Ö¸üÖêŒŸÖ ÃÖ³Öß 

»Öê²Ö¸ü ¾Öê»Ö±êúµÖ¸ü ‹¾ÖÓ ‡Þ›ü×Ã™ÒüµÖ»Ö ×¸ü»Öê¿ÖÓ•ÖÌ 
¯ÖÏ¿®Ö¯Ö¡Ö – III 

ÃÖæ“Ö®ÖÖ : ‡ÃÖ ¯ÖÏ¿®Ö¯Ö¡Ö ´Öë ¯Ö“ÖÆü¢Ö¸ü (75) ²ÖÆãü-×¾ÖÛú»¯ÖßµÖ ¯ÖÏ¿®Ö Æïü … ¯ÖÏŸµÖêÛú ¯ÖÏ¿®Ö Ûêú ¤üÖê (2) †ÓÛú Æïü … ÃÖ³Öß ¯ÖÏ¿®Ö 
†×®Ö¾ÖÖµÖÔ Æïü … 
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8. Find out the approach which does not 
include industrial relations 

 (A) Psychological approach 

 (B) Sociological approach 

 (C) Human relations approach 

 (D) Physiological approach 
 

9. Workers do join Trade Unions : Find 
out the incorrect reason out of the 
following : 

 (A) To attain economic security 

 (B) To improve bargaining power 

 (C) To ventilate their grievancies 

 (D) To satisfy their family needs 
 

10. Match the following : 

List – I 
(Unions) 

List – II  

(Functions) 

a. Craft 
Union 

i. Associations of 
workers or 
different 
categories 

b. General 
Union 

ii. Based on craft 
non-managerial 
personnel 

c. Industrial 
Union 

iii.Either 
unionization of 
the same industry 
or different 
industry.  

d. Federation iv. Unionisation of 
workers any region 
or any job 
occupation 

 Codes :  
  a b c d 

 (A) ii iv i iii 

 (B) ii i iii iv 

 (C) iv i ii iii 

 (D) i ii iii iv 

11. Who coined the term ‘informal 
sector’? 

 (A) Keith Davis 

 (B) Amartya Sen 
 (C) Mahabub Ul Haq 

 (D) Keith Hart 
 

12. Reducing the number of employees at 
operational level and reorganizing the 
work system in order to attain greater 
productivity. 

 (A) Downsizing 
 (B) Manpower inventory 

 (C) Manpower forecasting 
 (D) All the above 
 

13. Which of the following is not a method 
of social security ? 

 (A) Social Assistance 
 (B) Social Action 

 (C) Social Insurance 
 (D) Mutual Assistance 
 

14. Which of the following statements 
about workers’ participation in 
Management in India is not true ? 

 (A) It is a part of the 20 point 
Economic programme. 

 (B) It is provided in the Directive 
Principles of State Policy. 

 (C) It is made a Constitutional 
provision under the 42nd 
Amendment Act. 

 (D) It is a justiceable right of the 
workers. 

 

15. Who has given the concept of ‘Core 
competence’ ? 

 (A) Sumantra Ghosal & C.A. Bartlett 
 (B) T. Deal and A. Kennedy 

 (C) C.K. Prahalad and G. Hamel 
 (D) C.A. Forehand and B. Von 

Gilnev 
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8. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ ¥ü×Â™üÛúÖêÞÖ †ÖîªÖê×ÝÖÛú 
ÃÖÓ²ÖÓ®¬ÖÖë ÃÖê ÃÖÓ²Ö×®¬ÖŸÖ ®ÖÆüà Æîü ? 

 (A) ´Ö®ÖÖê¾Öî–ÖÖ×®ÖÛú ¥ü×Â™üÛúÖêÞÖ 

 (B) ÃÖÖ´ÖÖ×•ÖÛú ¥ü×Â™üÛúÖêÞÖ 

 (C) ´ÖÖ®Ö¾Ö ÃÖÓ²Ö®¬Ö ¥ü×Â™üÛúÖêÞÖ 

 (D) ¿ÖÖ¸üß×¸üÛú ×ÛÎúµÖÖŸ´ÖÛú ¥ü×Â™üÛúÖêÞÖ 

 

9. Ûú´ÖÔ“ÖÖ×¸ü†Öë «üÖ¸üÖ ÁÖ´Ö ÃÖÓÝÖšü®Ö ´Öë ¿ÖÖ×´Ö»Ö ÆüÖê®Öê ÛúÖ 
×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ ÛúÖ¸üÞÖ ®ÖÆüà Æîü ? 

 (A) †ÖÙ£ÖÛú ÃÖã¸üõÖÖ ¯ÖÖ®ÖÖ 

 (B) ÃÖÖî¤êü²ÖÖ•ÖÌß Ûúß ¿Ö×ŒŸÖ ²ÖœÌüÖ®ÖÖ 

 (C) ¯Ö×¸ü¾Öê¤ü®ÖÖ†Öë ÛúÖê ¾µÖŒŸÖ Ûú¸ü®ÖÖ 

 (D) ¯ÖÖ×¸ü¾ÖÖ×¸üÛú †Ö¾Ö¿µÖÛúŸÖÖ†Öë ÛúÖê ¯ÖæÞÖÔ Ûú¸ü®ÖÖ 

 

10. ×®Ö´®Ö×»Ö×ÜÖŸÖ ÛúÖ ×´Ö»ÖÖ®Ö Ûú¸ëü : 

ÃÖÓÝÖšü®Ö ÛúÖµÖÔ 

a. ÛÎúÖ°™ü µÖæ×®ÖµÖ®Ö i. Ûú´ÖÔ“ÖÖ×¸üµÖÖë ÛúÖ 
ÃÖÓ‘Ö †£Ö¾ÖÖ ×³Ö®®Ö 
¾ÖÝÖÔ 

b. •Ö®Ö¸ü»Ö µÖæ×®ÖµÖ®Ö ii. ÛúÖ¸üßÝÖ¸üß ¯Ö¸ü 
†Ö¬ÖÖ×¸üŸÖ ÝÖî¸ü-
¯ÖÏ²Ö®¬Ö®Ö ÃÖÓÃÖÖ¬Ö®Ö 

c. †ÖîªÖê×ÝÖÛú µÖæ×®ÖµÖ®Ö iii. ÃÖ´ÖÖ¨üÖê×ÝÖÛú 
†£Ö¾ÖÖ ×³Ö®®Ö 
†ÖîªÖê×ÝÖÛú 
ÃÖÓÝÖšü®Ö 

d. ±îú›Òêü¿Ö®Ö iv. ×ÛúÃÖß õÖê¡Ö 
†£Ö¾ÖÖ ÛúÖµÖÔ ¾Öé×¢Ö 
Ûêú Ûú´ÖÔ“ÖÖ×¸üµÖÖë 
ÛúÖ ÃÖÓÝÖšü®Ö 

 Ûæú™ü : 

  a b c d 

 (A) ii iv i iii 

 (B) ii i iii iv 

 (C) iv i ii iii 

 (D) i ii iii iv 

11. ‘‡®±úÖ´ÖÔ»Ö ÃÖêŒ™ü¸ü’ ÛúÖ ¯Ö¤ü ×ÛúÃÖ®Öê ×¤üµÖÖ £ÖÖ ? 

 (A) Ûúß£Ö ›êü×¾ÖÃÖ 

 (B) †´ÖŸµÖÔ ÃÖê®Ö 

 (C) ´ÖÆü²Öæ²Ö-ˆ»Ö-ÆüÛú 

 (D) Ûúß£Ö ÆüÖ™Ôü 

 

12. †×¬ÖÛú ˆŸ¯ÖÖ¤üÛúŸÖÖ ÆêüŸÖã ÃÖÓ×ÛÎúµÖÖŸ´ÖÛú ÃŸÖ¸ü ¯Ö¸ü 
Ûú´ÖÔ“ÖÖ×¸üµÖÖë Ûúß ×ÝÖ®ÖŸÖß ‘Ö™üÖ®Öê †Öî¸ü ÛúÖµÖÔ ¯ÖÏÞÖÖ»Öß 
ÛúÖê ¯Öã®Ö: ÃÖÓÝÖ×šüŸÖ Ûú¸ü®Öê ÛúÖê ŒµÖÖ ÛúÆüŸÖê Æïü ? 

 (A) ›üÖˆ®Ö ÃÖÖ‡Ø•ÖÌÝÖ 

 (B) ´Öî®Ö¯ÖÖ¾Ö¸ü ‡®¾Öë™Òüß 

 (C) ´Öî®Ö¯ÖÖ¾Ö¸ü ±úÖê¸üÛúÖØÃ™üÝÖ 

 (D) ˆ¯Ö¸üÖêŒŸÖ ÃÖ³Öß 

 

13. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÃÖÖ´ÖÖ×•ÖÛú ÃÖã¸õÖÖ ÛúÖ ÛúÖî®Ö ÃÖÖ 
ŸÖ¸üßÛúÖ ®ÖÆüà Æîü ? 

 (A) ÃÖÖ´ÖÖ×•ÖÛú ÃÖÆüÖµÖŸÖÖ 

 (B) ÃÖÖ´ÖÖ×•ÖÛú ÛúÖµÖÔ¾ÖÖ‡Ô 

 (C) ÃÖÖ´ÖÖ×•ÖÛú ²Öß´ÖÖ 

 (D) ¯ÖÖ¸üÃ¯Ö×¸üÛú ÃÖÆüÖµÖŸÖÖ 

 

14. ¯ÖÏ²Ö®¬Ö ´Öë ÁÖ×´ÖÛúÖë Ûúß ÃÖÆü³ÖÖ×ÝÖŸÖÖ Ûêú ²ÖÖ¸êü ´Öë 
×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ Ûú£Ö®Ö ÃÖÆüß ®ÖÆüà Æîü ? 

 (A) µÖÆü 20 ÃÖæ¡ÖßµÖ †ÖÙ£ÖÛú ÛúÖµÖÔÛÎú´Ö ÛúÖ ³ÖÖÝÖ Æîü … 

 (B) µÖÆü ›üÖµÖ¸êü×Œ™ü¾Ö Ø¯ÖÏ×ÃÖ¯Ö»Ö•ÖÌ †Öò±ú Ã™êü™ü 
¯ÖÖ×»Ö×ÃÖ Ûêú †®ŸÖÝÖÔŸÖ ×¤üµÖÖ ÝÖµÖÖ Æîü … 

 (C) ‡ÃÖê 42 ¾Öë ÃÖÓ¿ÖÖê¬Ö®Ö †×¬Ö×®ÖµÖ´Ö Ûêú †®ŸÖÝÖÔŸÖ 
ÃÖÓ¾Öî¬ÖÖ×®ÖÛú ¯ÖÏÖ¾Ö¬ÖÖ®Ö ²Ö®ÖÖµÖÖ ÝÖµÖÖ Æîü … 

 (D) µÖÆü Ûú´ÖÔ“ÖÖ×¸üµÖÖë ÛúÖ ®µÖÖ×µÖÛú †×¬ÖÛúÖ¸ü Æîü … 

 

15. ‘ÛúÖê¸ü ÛúÖê´¯Öß™ëüÃÖ’ ÛúÖ ×ÃÖ¨üÖ®ŸÖ ×ÛúÃÖ®Öê ×¤üµÖÖ £ÖÖ ? 

 (A) ÃÖã´Ö®¡Ö ‘ÖÖêÂÖÖ»Ö †Öî¸ü ÃÖß.‹. ²ÖÖ™Ôü»Öê™ü 

 (B) ™üß.›üß»Ö †Öî¸ü ‹. Ûîú®Öê›üß 

 (C) ÃÖß.Ûêú. ¯ÖÏÆü»ÖÖ¤ü †Öî¸ü •Öß. Æêü´Öê»Ö 

 (D) ÃÖß.‹. ±úÖê¸üÆïü›ü †Öî¸ü ²Öß. ¾ÖÖë×•Ö»Ö®Öê¾Ö 
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16. Who has advanced the Goal setting 
theory of Performance Management ? 

 (A) E.A. Locke & Gary Lutham 
 (B) F. Trompenaavs and Charles 

Hamp 
 (C) R. Tung and Arthur Anderson 
 (D) J.C. Usunier and P.N. Gharvi 
 
17. Match the following : 

List – I 
(Authors) 

List – II 
(Books) 

a. Tom Peters 
& 
Waterman 

i. The Future 
Shock 

b. Thomas 
Friedman 

ii. The 
Revolutionary 
Wealth 

c. Alvin Tofler iii.The World is flat 
d. Heidi & 

Alvin Tofler 
iv. In search of 

Excellence 
 Codes :  
  a b c d 
 (A) iv ii iii i 
 (B) i iv ii iii 
 (C) iv iii i ii 
 (D) iii iv ii i 
 
18. Who has advance the PDCA cycle of 

Quality Management ? 
 (A) Joseph M. Juran 
 (B) W. Edwards Deming 
 (C) Kaoru Ishikawa 
 (D) Phillip Crosby 
 
19. Which of the following statements 

about I.L.O. is not true ? 
 (A) I.L.O is a tripartite body. 
 (B) I.L.O was established in 1919. 
 (C) I.L.O passes only 

recommendations. 
 (D) I.L.O conventions are mandatory 

for those countries which ratify 
them. 

20. Match the following contributions to 
TQM with the contributors : 

List – I 
(Contributors) 

List – II 
(Contributions) 

a. Walter A. 
Shewart 

i. Concept of 
Internal 
Customer 

b. Joseph M. 
Juran 

ii. Product Design 
Quality 

c. Kaoru 
Ishikawa 

iii.Statistical 
control charts 

d. Genichi 
Taguchi 

iv. Quality as 
‘fitness for use’ 

 Codes :  
  a b c d 
 (A) ii i iii iv 
 (B) iv iii i ii 
 (C) ii iii i iv 
 (D) iii iv i ii 
 
21. Power distance, uncertainty avoidance, 

individualism and masculinity as 
dimensions of cross–cultural 
comparative model is given by  

 (A) Kluckhohn & Strodthbeck 
 (B) Geert Hofstede 
 (C) Andres Lauvent 
 (D) Hall and Trompenaar 
 
22. Which of the following organizations 

are world oriented ? 
 (A) Geocentric 
 (B) Polycentric 
 (C) Regiocentric 
 (D) Ethnocentric 
 
23. Find out the characteristics of 

collective bargaining which is not 
applicable; 

 (A) It is a collective process. 
 (B) It is a flexible process. 
 (C) It is not a bipartile process. 
 (D) It is interdisciplinary system. 



D-55-12 7  Paper-III 

16. ÛúÖµÖÔ ×®ÖÂ¯ÖÖ¤ü®Ö Ûêú ‘»ÖõµÖ ×®Ö¬ÖÖÔ¸üÞÖ’ ×ÃÖ¨üÖ®ŸÖ ÛúÖ 
¯ÖÏ¾ÖŸÖÔÛú ÛúÖî®Ö Æîü ? 

 (A) ‡Ô.‹.»ÖÖîÛêú ŸÖ£ÖÖ ÝÖê¸üß »Öæ£ÖÖ´Ö 
 (B) ‹±ú ™ÒüÖë¯Öß®ÖÖ¾•ÖÌ ŸÖ£ÖÖ “ÖÖ»ÃÖÔ Æîü´¯Ö 
 (C) †Ö¸ü. ŸÖãÓÝÖ ŸÖ£ÖÖ †Ö£ÖÔ¸ü ‹Ó›üÃÖÔ®Ö 
 (D) •Öê.ÃÖß. µÖæ•Öæ×®ÖµÖ¸ü ŸÖ£ÖÖ ¯Öß.‹®Ö.‘ÖÖ¾Öá 
 

17. ×®Ö´®Ö×»Ö×ÜÖŸÖ ÛúÖ ×´Ö»Ö®Ö Ûú¸ëü : 
»ÖêÜÖÛú ¯ÖãÃŸÖÛú 

a. ™üÖò´Ö ¯Öß™üÃÖÔ ŸÖ£ÖÖ 
¾ÖÖ™ü¸ü´Öî®Ö 

i. ¤ü °µÖæ“Ö¸ü ¿ÖÖÛú 

b. £ÖÖ´ÖÃÖ ±Ïúß›ü´Öî®Ö ii. ¤ü ¸êü¾ÖÖê»µÖæ¿Ö¸üß 
¾Öê»£Ö 

c. ‹×»¾Ö®Ö ™üÖ°»Ö¸ü iii. ¤ü ¾Ö»›Ôü ‡•ÖÌ 
±ú»Öî™ü 

d. Æêü¤üß ŸÖ£ÖÖ ‹×»¾Ö®Ö 
™üÖ°»Ö¸ü 

iv. ‡®Ö ÃÖ“ÖÔ †Öò±ú 
‹ŒÃÖê»ÖëÃÖ 

 Ûæú™ü : 
  a b c d 

 (A) iv ii iii i 

 (B) i iv ii iii 

 (C) iv iii i ii 

 (D) iii iv ii i 

 

18. ÝÖãÞÖ¾Ö¢ÖÖ ¯ÖÏ²Ö®¬Ö®Ö Ûêú ¯Öß.›üß.ÃÖß.‹. ×ÃÖ¨üÖ®ŸÖ ÛúÖ 
¯ÖÏ¾ÖŸÖÔÛú ÛúÖî®Ö Æîü ? 

 (A) •ÖÖêÃÖê±ú ‹´Ö. •µÖæ¸üÖ®Ö 
 (B) ›ü²»ÖµÖæ ‹›ü¾Ö›Ôü•ÖÌ ›êüØ´ÖÝÖ 
 (C) ÛúÖ‰úºþ ‡Ô×¿ÖÛúÖ¾ÖÖ 
 (D) ×±ú×»Ö¯ÃÖ ÛÎúÖîÃÖ²Öß 
 

19. †Ö‡Ô.‹»Ö.†Öê Ûêú ÃÖÓ²Ö®¬Ö ´Öë ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö 
Ûú£Ö®Ö ÃÖÆüß ®ÖÆüà Æîü ? 

 (A) †Ö‡Ô.‹»Ö.†Öê. ‹Ûú ×¡Ö¯ÖõÖßµÖ ÃÖÓÃ£ÖÖ Æîü … 

 (B) †Ö‡Ô.‹»Ö.†Öê. ÛúÖ ÝÖšü®Ö 1919 ´Öë Æãü†Ö £ÖÖ … 
 (C) †Ö‡Ô.‹»Ö.†Öê. Ûêú¾Ö»Ö ×ÃÖ±úÖ×¸ü¿Ö Ûú¸üŸÖÖ Æîü … 

 (D) †Ö‡Ô.‹»Ö.†Öê. Ûú®¾Öë¿ÖÓ•ÖÌ Ûêú¾Ö»Ö ˆ®Ö ¤êü¿ÖÖë Ûêú 
×»Ö‹ ²ÖÖ¬µÖ Æîü •ÖÖê ‡®Ö Ûêú ÃÖ´¯Öã×Â™ü Ûú¸üŸÖê Æïü … 

20. ×®Ö´®Ö×»Ö×ÜÖŸÖ ™üß.ŒµÖæ.‹´Ö ¯ÖÏ¾ÖŸÖÔÛúÖë ÛúÖ ˆ®ÖÛêú 
×ÃÖ¨üÖ®ŸÖ Ûêú ÃÖÖ£Ö ×´Ö»ÖÖ®Ö Ûú¸ëü : 

¯ÖÏ¾ÖŸÖÔÛú ×ÃÖ¨üÖ®ŸÖ 
a. ¾ÖÖ»™ü¸ü ‹. ¿Öß¾ÖÖ™Ôü i. ÛúÖ®ÃÖê¯™ü †Öò±ú 

‡®™ü®ÖÔ»Ö ÛúÃ™ü´Ö¸ü 
b. •ÖÖêÃÖê±ú ‹´Ö. 

•µÖæ̧ üÖ®Ö 
ii. ¯ÖÏÖ›üŒ™ü ›üß•ÖÌÖ‡Ô®Ö 

Œ¾ÖÖ×»Ö™üß 
c. ÛúÖ‰úºþ ‡Ô¿ÖßÛúÖ¾ÖÖ iii. Ã™êü×™ü×Ã™üÛú»Ö 

Ûú®™ÒüÖê»Ö “ÖÖ™Ôü 
d. •Öê×®Ö“Öß ™üÖÝÖæ“Öß iv. Œ¾ÖÖ×»Ö™üß ‹•ÖÌ 

‘×±ú™ü®ÖêÃÖ ±úÖò¸ü 
µÖæ•ÖÌ’ 

 Ûæú™ü : 
  a b c d 
 (A) ii i iii iv 
 (B) iv iii i ii 
 (C) ii iii i iv 
 (D) iii iv i ii 
 
21. †®ŸÖ: ÃÖÖÓÃÛéú×ŸÖÛú ŸÖã»Ö®ÖÖŸ´ÖÛú ´ÖÖò›ü»Ö Ûêú ‘¯ÖÖ¾Ö¸ü 

×›üÃ™ëüÃÖ’, ‘†®ÃÖ™ìü×®Ö™üß †¾µÖÖ›ëüÃÖ’, 
‘‡®›üß×¾Ö•µÖæ×»Ö•´Ö’ †Öî¸ü ´ÖêÃÛãú×»Ö×®Ö™üß ×¾ÖÃŸÖÖ¸ü ×ÛúÃÖ 
«üÖ¸üÖ ×¤üµÖê ÝÖ‹ Æïü ? 

 (A) Œ»ÖÛúÆüÖ®Ö †Öî¸ü Ã™ÒüÖî£Ö²ÖêÛú 
 (B) ÝÖß™Ôü ÆüÖ±úÃ™üß›ü 
 (C) ‹›üÃÖÔ »ÖÖ¾Öê®™ü 
 (D) ÆüÖ»Ö †Öî¸ü ™ÒüÖÓ¯Öß®Ö¸ü 
 
22. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ ÃÖÓÝÖšü®Ö ¾Öî¿¾ÖßµÖ Æîü ? 
 (A) •ÖßµÖÖêÃÖë×™ÒüÛú 
 (B) ¯ÖÖê»ÖßÃÖë×™ÒüÛú 
 (C) ¸üß×•ÖµÖÖêÃÖë×™ÒüÛú 
 (D) ‹£Ö®ÖÖêÃÖë×™ÒüÛú 
 
23. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÃÖÖ´Öæ×ÆüÛú ÃÖÖî¤êü²ÖÖ•ÖÌß ÛúÖ ÛúÖî®Ö ÃÖÖ 

ÝÖãÞÖ ®ÖÆüà Æîü ? 
 (A) µÖÆü ‹Ûú ÃÖÖ´Öæ×ÆüÛú ¯ÖÏ×ÛÎúµÖÖ Æîü … 

 (B) µÖÆü ‹Ûú »Ö“Öß»Öß ¯ÖÏ×ÛÎúµÖÖ Æîü … 

 (C) µÖÆü ‹Ûú ×«ü¯ÖõÖßµÖ ¯ÖÏ×ÛÎúµÖÖ Æîü … 

 (D) µÖÆü ‹Ûú †®ŸÖ:¿ÖÖÃ¡ÖßµÖ ¾µÖ¾ÖÃ£ÖÖ Æîü … 
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24. Find out the one which is not an 
element of employee empowerment : 

 (A) Belief system and trust 

 (B) Purposefulness 

 (C) Arbitrariness 

 (D) Self sufficiency or Competency 

 

25. Which of the following is not a factor 
of emotional intelligence ? 

 (A) Ability 

 (B) Reason 

 (C) Emotion 

 (D) Thinking without feeling 

 

26. Find out the origin of the statement in a 
socialist democracy labour is a partner 
in the common task of development, 
should participate in it with 
enthusiasm. 

 (A) Constitution of India 

 (B) Directive principles of State 
Policy 

 (C) Industrial Policy Resolution 1956 

 (D) Royal Commission on Labour 

 

27. The First Indian Trade Union led by 
women was  

 (A) A.I.T.U.C. 

 (B) I.N.T.U.C. 

 (C) H.M.S. 

 (D) C.I.T.U. 

 

28. The first commission to recommend 
tripartism consultation in India was  

 (A) The First National Commission 
on Labour 

 (B) The Second National 
Commission on Labour 

 (C) The Royal Commission on 
Labour 

 (D) The Indian Labour Conference 

29. India ratified I.L.O. Convention No. 
144 on tripartite consultation among 
government, employer’s and worker’s 
representatives in : 

 (A) 1968 

 (B) 1958 

 (C) 1978 

 (D) 1988 

 

30. A Joint Consultative Board (J.C.B.) of 
industry and labour was set up in 1951 
with the initiative of : 

 (A) V.V. Giri 

 (B) G.L. Nanda 

 (C) Morarji Desai 

 (D) Jagjivan Ram 

 

31. Three tier framework of industrial 
relations was proposed by : 

 (A) Kochan, T.A., et. al 

 (B) Richardson J.H. 

 (C) Clark Kerr 

 (D) John T. Dunlop 

 

32. A system of industrial relations where 
social and labour issues are discussed 
between trade unions and management 
at enterprise level is : 

 (A) Bipartism 

 (B) Tripartism 

 (C) Social dialogue 

 (D) None of the above 

 

33. The relations between government and 
transnational corporations are divided 
into liberal, neo-mercantilist and neo-
imperialist categories by : 

 (A) Richardson, J.H. 

 (B) Clark Kerr 

 (C) Kochan, T.A., et.al 

 (D) John T. Dunlop 



D-55-12 9  Paper-III 

24. Ûú´ÖÔ“ÖÖ¸üß ÃÖ¿Ö×ŒŸÖÛú¸üÞÖ ÛúÖ ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö 
ÃÖÖ ŸÖ¢¾Ö ®ÖÆüà Æîü ? 

 (A) ¬ÖÖ¸üÞÖ ¯ÖÏ×ÛÎúµÖÖ ‹¾ÖÓ ×¾Ö¿¾ÖÖÃÖ 

 (B) ÃÖ§üÖê¤êü¿µÖŸÖÖ 

 (C) ´Ö®Ö´ÖÖ®ÖÖ¯Ö®Ö 

 (D) †ÖŸ´Ö×®Ö³ÖÔ¸üŸÖÖ ‹¾ÖÓ ÃÖõÖ´ÖŸÖÖ 

 

25. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖÓ¾ÖêÝÖÖŸ´ÖÛú ²Öã×¨ü ÛúÖ 
ÛúÖ¸üÛú ®ÖÆüà Æîü ? 

 (A) µÖÖêÝµÖŸÖÖ 

 (B) ŸÖÛÔú 

 (C) ÃÖÓ¾ÖêÝÖ 

 (D) ´ÖÆüÃÖæÃÖ ×ÛúµÖê ×²Ö®ÖÖ ÃÖÖê“Ö®ÖÖ 

 

26. “ÃÖ´ÖÖ•Ö¾ÖÖ¤üß »ÖÖêÛúŸÖ®¡Ö ´Öë ÁÖ´Ö ÛúÖê ×¾ÖÛúÖÃÖ Ûêú ÛúÖµÖÔ 
´Öë ˆŸÃÖÖÆü ÃÖ×ÆüŸÖ ³ÖÖÝÖ »Öê®ÖÖ “ÖÖ×Æü‹ …” µÖÆü Ûú£Ö®Ö 
ÛúÆüÖÓ ÃÖê ×»ÖµÖÖ ÝÖµÖÖ Æîü ? 

 (A) ³ÖÖ¸üŸÖ ÛúÖ ÃÖÓ×¾Ö¬ÖÖ®Ö 

 (B) ›üÖ‡Ô¸êü×Œ™ü¾Ö Ø¯ÖÏ×ÃÖ¯Ö»•ÖÌ †Öò±ú Ã™êü™ü ¯ÖÖò×»ÖÃÖß 

 (C) ‡®›ü×Ã™ÒüµÖ»Ö ¯ÖÖò×»ÖÃÖß ¸êü•ÖÌÖê»µÖæ¿Ö®Ö, 1956 

 (D) ¸üÖµÖ»Ö Ûú´Öß¿Ö®Ö †Öò®Ö »Öê²Ö¸ü 

 

27. ×ÛúÃÖß ´Ö×Æü»ÖÖ Ûêú ®ÖêŸÖéŸ¾Ö ´Öë ¯ÖÆü»ÖÖ ³ÖÖ¸üŸÖßµÖ ÁÖ´Ö 
ÃÖÓÝÖšü®Ö ÛúÖî®Ö ÃÖÖ Æîü ? 

 (A) AITUC 

 (B) INTUC 

 (C) HMS 

 (D) CITU 

 

28. ³ÖÖ¸üŸÖ ´Öë ×¡Ö¯ÖõÖßµÖ ¯Ö¸üÖ´Ö¿ÖÔ Ûúß ×ÃÖ±úÖ×¸ü¿Ö Ûú¸ü®Öê 
¾ÖÖ»ÖÖ ¯ÖÆü»ÖÖ Ûú´Öß¿Ö®Ö ÛúÖî®Ö ÃÖÖ £ÖÖ ? 

 (A) ¯ÖÆü»ÖÖ ¸üÖÂ™ÒüßµÖ ÁÖ´Ö Ûú´Öß¿Ö®Ö 

 (B) ¤æüÃÖ¸üÖ ¸üÖÂ™ÒüßµÖ ÁÖ´Ö Ûú´Öß¿Ö®Ö 

 (C) ¸üÖòµÖ»Ö Ûú´Öß¿Ö®Ö †Öò®Ö »Öê²Ö¸ü 

 (D) ‡×Þ›üµÖ®Ö »Öê²Ö¸ü ÛúÖò®±ÏëúÃÖ 

29. ÃÖ¸üÛúÖ¸ü, ´ÖÖ×»ÖÛú ŸÖ£ÖÖ Ûú´ÖÔ“ÖÖ¸üß ¯ÖÏ×ŸÖ×®Ö×¬Ö Ûêú ²Öß“Ö 
×¡Ö¯ÖõÖßµÖ ¯Ö¸üÖ´Ö¿ÖÔ ÃÖ´²ÖÓ¬ÖßµÖ 144 ®Ö´²Ö¸ü Ûú®¾Öë¿Ö®Ö 
ÛúÖê ³ÖÖ¸üŸÖ ®Öê Ûú²Ö †®ÖãÃÖ´Ö£ÖÔ®Ö ×¤üµÖÖ £ÖÖ ? 

 (A) 1968 

 (B) 1958 

 (C) 1978 

 (D) 1988 

 
30. ³ÖÖ¸üŸÖ ´Öë ×ÛúÃÖ Ûúß ¯ÖÆü»Ö Ûú¤ü´Öß ÃÖê ˆªÖêÝÖ ŸÖ£ÖÖ ÁÖ´Ö 

ÛúÖ •µÖÖÓ™ü Ûú®ÃÖ»Ö™êü×™ü¾Ö ²ÖÖê›Ôü 1951 ´Öë Ã£ÖÖ×¯ÖŸÖ 
×ÛúµÖÖ ÝÖµÖÖ £ÖÖ ? 

 (A) ¾Öß.¾Öß. ×ÝÖ¸üß 
 (B) •Öß.‹»Ö. ®Ö®¤üÖ 
 (C) ´ÖÖê¸üÖ¸ü•Öß ¤êüÃÖÖ‡Ô 
 (D) •ÖÝÖ•Öß¾Ö®Ö ¸üÖ´Ö 
 
31. †ÖîªÖê×ÝÖÛú ÃÖÓ´²ÖÓ¬ÖÖë ÛúÖ ×¡ÖÃŸÖ¸üßµÖ œÌüÖÑ“ÖÖ ×ÛúÃÖÛêú «üÖ¸üÖ 

×¤üµÖÖ ÝÖµÖÖ ? 
 (A) ÛúÖêÛúÖ®Ö, ™üß.‹. †Öî¸ü †®µÖ 
 (B) ×¸ü“ÖÖ›ÔüÃÖ®Ö, •Öê.‹“Ö. 
 (C) Œ»ÖÖÛÔú Ûêú¸ü 
 (D) •ÖÖ®Ö ™üß ›ü®Ö»Ö¯Ö 
 
32. †ÖîªÖê×ÝÖÛú ÃÖ´²ÖÓ¬ÖÖë ÛúÖ ¾ÖÆü œÌüÖÑ“ÖÖ ×•ÖÃÖ Ûêú †®ŸÖÝÖÔŸÖ 

¯ÖÏ×ŸÖÂšüÖ®Ö ÃŸÖ¸ü ¯Ö¸ü ÁÖ´Ö ÃÖÓÝÖšü®Ö ŸÖ£ÖÖ ¯ÖÏ²Ö®¬Ö®Ö Ûêú 
²Öß“Ö ÃÖÖ´ÖÖ×•ÖÛú ‹¾ÖÓ ÁÖ´Ö ÃÖÓ²Ö®¬Öß ×¾ÖÂÖµÖÖë ¯Ö¸ü “Ö“ÖÖÔ 
ÆüÖêŸÖß Æîü, ŒµÖÖ ÛúÆü»ÖÖŸÖÖ Æîü ? 

 (A) ×«ü¯ÖõÖßµÖŸÖÖ 
 (B) ×¡Ö¯ÖõÖßµÖŸÖÖ 
 (C) ÃÖÖ´ÖÖ×•ÖÛú ÃÖÓ¾ÖÖ¤ü 
 (D) ˆ¯Ö¸üÖêŒŸÖ ´Öë ÃÖê ÛúÖê‡Ô ®ÖÆüà 
 
33. ÃÖ¸üÛúÖ¸ü ŸÖ£ÖÖ ™ÒüÖÓÃÖ®Öê¿®Ö»Ö ÛúÖ¯ÖÖì¸êü¿Ö®Ö Ûêú ÃÖÓ²ÖÓ¬ÖÖë ÛúÖ 

×¾Ö³ÖÖÝÖ ×»Ö²Ö¸ü»Ö, ×®ÖµÖÖê ´ÖÛíú™üÖ‡Ô×»ÖÃ™ü †Öî¸ü ×®ÖµÖÖê-
‡Ô´¯Öß×¸üµÖ×»ÖÃ™ü ÁÖê×ÞÖµÖÖë ´Öë ×ÛúÃÖ ®Öê ×ÛúµÖÖ Æîü ? 

 (A) ×¸ü“Ö›ÔüÃÖ®Ö, •Öê.‹“Ö. 
 (B) Œ»ÖÖÛÔú Ûêú¸ü 
 (C) ÛúÖêÛúÖ®Ö, ™üß.‹. ŸÖ£ÖÖ †®µÖ 
 (D) •ÖÖò®Ö ™üß. ›ü®Ö»Ö¯Ö 
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34. Which act requires employers in 
industrial establishments to define the 
conditions of employment ? 

 (A) The Factories Act, 1948 

 (B) The Industrial Disputes Act,1947 

 (C) The Industrial Employment 
(standing orders) Act, 1946 

 (D) The Trade Union Act, 1926 

 

35. Who identified the types of unions as 
business, predatory, dependent and 
friendly ? 

 (A) Roberts, B.C. 

 (B) Robert F. Hoxie 

 (C) Kirkaldy, H.S. 

 (D) Perlman Selig 

 

36. Who proposed that industrial relations 
activities take place among three 
principal social partners at three   
levels ? 

 (A) John T. Dunlop 

 (B) Richardson, J.H. 

 (C) Kochan, T.A. et.al 

 (D) Clark Kerr 

 

37. Arrange the following steps involved 
in establishing a career development 
system in proper sequence : 

 (a) Vision 

 (b) Needs 

 (c) Action plan 

 (d) Results 

 (A) d, c, b, a 

 (B) b, a, c, d 

 (C) b, d, a, c 

 (D) c, a, b, d 

38. Human values in regard to 
Management Development do not 
include 

 (A) Dignity and forgiveness 

 (B) Arrogance and anger 

 (C) Gratitude and gentleness 

 (D) Humility and Honesty 

 

39. Management development is 
concerned with learning of  

 (A) Mechanical skills 

 (B) Specific job skills 

 (C) Conceptual and creative skills 

 (D) All the above 

 

40. According to Robert L. Katz, the right 
sequence of relative importance of 
various managerial skills from top to 
bottom is  

 (a) technical 

 (b) human 

 (c) conceptual 

 (A) c, b, a  

 (B) a, b, c 

 (C) c, a, b 

 (D) b, c, a  

 

41. The concept of management by 
objectives was given by  

 (A) Peter F. Drucker 

 (B) Luther Gulick 

 (C) Rensis Likert 

 (D) Blake and Mouton 
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34. ÛúÖî®Ö ÃÖê †×¬Ö×®ÖµÖ´Ö Ûêú †®ŸÖÝÖÔŸÖ †ÖîªÖê×ÝÖÛú ‡ÛúÖ‡Ô 
Ûêú ×»Ö‹ ü̧Öê•ÖÌÝÖÖ ü̧ Ûúß ¿ÖŸÖí ×®Ö¬ÖÖÔ× ü̧ŸÖ Ûú ü̧®ÖÖ •ÖÌºþ ü̧ß Æîü ? 

 (A) ÛúÖ¸üÜÖÖ®ÖÖ †×¬Ö×®ÖµÖ´Ö, 1948 

 (B) †ÖîªÖê×ÝÖÛú ×¾Ö¾ÖÖ¤ü †×¬Ö×®ÖµÖ´Ö, 1947 

 (C) †ÖîªÖê×ÝÖÛú ×®ÖµÖÖê•Ö®Ö (Ã£ÖÖ‡Ô †Ö¤êü¿Ö) 
†×¬Ö×®ÖµÖ´Ö, 1946 

 (D) ÁÖ´Ö ÃÖÓ‘Ö †×¬Ö×®ÖµÖ´Ö, 1926 

 

35. ‘×²Ö•ÖÌ®ÖêÃÖ’, ‘¯ÖÏß›êü™ü¸üß’, ‘×›ü¯Öë›ëü™ü’ †Öî̧ ü ‘±Ïëú›ü»Öß’ Ûêú 
ŸÖÖî¸ü ¯Ö¸ü ÁÖ´Ö ÃÖÓ‘ÖÖë ÛúÖ ×¾Ö³ÖÖ•Ö®Ö ×ÛúÃÖ ®Öê ×¤üµÖÖ £ÖÖ ? 

 (A) ¸üÖ²Ö™ÔüÃÖ, ²Öß.ÃÖß. 

 (B) ¸üÖ²Ö™Ôü ‹±ú. ÆüÖòŒÃÖß 

 (C) ×Ûú¸üÛúÖ»›üß, ‹“Ö.‹ÃÖ. 

 (D) ¯Ö»ÖÔ´Öî®Ö ÃÖê×»ÖÝÖ 

 

36. µÖÆü ×ÛúÃÖ®Öê ²ÖŸÖÖµÖÖ ×Ûú †ÖîªÖê×ÝÖÛú ÃÖÓ²ÖÓ¬Ö ×ÛÎúµÖÖ‹Ñ 
ŸÖß®Ö ÃŸÖ¸üÖë ¯Ö¸ü ŸÖß®Ö ¯ÖÏ´ÖãÜÖ ÃÖÖ´ÖÖ×•ÖÛú ×ÆüÃÃÖê¤üÖ¸üÖë Ûêú 
²Öß“Ö ÆüÖêŸÖß Æïü ? 

 (A) •ÖÖ®Ö ™üß ›ü®Ö»Ö¯Ö 

 (B) ×¸ü“Ö›ÔüÃÖ®Ö, •Öê.‹“Ö. 

 (C) ÛúÖêÛúÖ®Ö, ™üß.‹. ‹¾ÖÓ †®µÖ 

 (D) Œ»ÖÖÛÔú Ûêú¸ü 

 

37. ¾Öé×¢ÖÛú ×¾ÖÛúÖÃÖ ¯ÖÏÞÖÖ»Öß ÛúÖê Ã£ÖÖ×¯ÖŸÖ Ûú¸ü®Öê ¾ÖÖ»Öê 
×®Ö´®Ö×»Ö×ÜÖŸÖ “Ö¸üÞÖÖë ÛúÖê ÃÖÆüß ÛÎú´Ö ´Öë ¸üÜÖë : 

 (a) ¤æü¸ü ¥ü×Â™ü 

 (b) †Ö¾Ö¿µÖÛúŸÖÖ‹Ñ 

 (c) ÛúÖµÖÔ µÖÖê•Ö®ÖÖ 

 (d) ¯Ö×¸üÞÖÖ´Ö 

 (A) d, c, b, a 

 (B) b, a, c, d 

 (C) b, d, a, c 

 (D) c, a, b, d 

38. ÛúÖî®Ö ÃÖÖ ´ÖÖ®Ö×¾ÖÛú ´Öæ»µÖ²ÖÖê¬Ö ¯ÖÏ²Ö®¬Ö®Ö ×¾ÖÛúÖÃÖ Ûêú 
†®ŸÖÝÖÔŸÖ ®ÖÆüà Æîü ? 

 (A) ÝÖ×¸ü´ÖÖ †Öî¸ü õÖ´ÖÖ¤üÖ®Ö 

 (B) ¤ü¯ÖÔ †Öî¸ü ÝÖãÃÃÖÖ 

 (C) ÛéúŸÖ–ÖŸÖÖ †Öî¸ü ®Ö´Ö®ÖßµÖŸÖÖ 

 (D) ×¾Ö®Ö´ÖÏŸÖÖ †Öî¸ü ‡Ô´ÖÖ®Ö¤üÖ¸üß 

 

39. ¯ÖÏ²Ö®¬Ö®Ö ×¾ÖÛúÖÃÖ ÛúÖ ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ×ÛúÃÖ Ûêú 
ÃÖÖ£Ö ÃÖÓ²ÖÓ¬Ö Æîü ? 

 (A) µÖÖ×®¡ÖÛú Ûãú¿Ö»ÖŸÖÖ 

 (B) ×®Ö¬ÖÖÔ×¸üŸÖ ÛúÖµÖÔ Ûãú¿Ö»ÖŸÖÖ 

 (C) ÃÖÓ¯ÖÏŸµÖÖŸ´ÖÛú †Öî¸ü ÃÖé•Ö®ÖÖŸ´ÖÛú Ûãú¿Ö»ÖŸÖÖ 

 (D) ˆ¯Ö¸üÖêŒŸÖ ÃÖ³Öß 

 

40. ¸üÖ²Ö™Ôü ‹»Ö ÛúÖ™ËüÃÖ Ûêú †®ÖãÃÖÖ¸ü ×®Ö´®Ö×»Ö×ÜÖŸÖ ¯ÖÏ²Ö®¬Ö®Ö 
Ûãú¿Ö»ÖŸÖÖ†Öë ÛúÖ ¯ÖÖ¸üÃ¯Ö×¸üÛú ´ÖÆü¢¾Ö Ûêú †Ö¬ÖÖ¸ü ¯Ö¸ü 
‰ú¯Ö¸ü ÃÖê ®Öß“Öê Ûúß †Öê¸ü ÃÖÆüß ÛÎú´Ö ŒµÖÖ Æîü ? 

 (a) ŸÖÛú®ÖßÛúß 

 (b) ´ÖÖ®Ö¾ÖßµÖ 

 (c) ÃÖÓ¯ÖÏµÖÖŸ´ÖÛú 

 (A) c, b, a  

 (B) a, b, c 

 (C) c, a, b 

 (D) b, c, a  

 

41. ‘´Öî®Öê•Ö´Öë™ü ²ÖÖµÖ †Ö²•Öî×Œ™ü¾Ö•ÖÌ’ ÛúÖ ×ÃÖ¨üÖ®ŸÖ ×ÛúÃÖ 
®Öê ×¤üµÖÖ £ÖÖ ? 

 (A) ¯Öß™ü¸ü ‹±ú. ›ÒüÛú¸ü 

 (B) »Öæ£Ö¸ü ÝÖã×»ÖÛú 

 (C) ¸êü×®ÃÖÃÖ ×»ÖÛú™Ôü 

 (D) ²»ÖêÛú †Öî¸ü ´ÖÖ‰ú™ü®Ö 
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42. OCTAPACE culture means 
 (A) Openness-cooperation-Truth-

Authenticity-Proaction-
Autonomy-Collaboration-
Experimentation 

 (B) Openness-Confrontation-Trust-
Autonomy-Proaction-Authority-
Collaboration-Experimentation 

 (C) Openness-Confrontation-Trust-
Authority-Proaction-Autonomy 
cooperation-Experimentation 

 (D) Openness-Confrontation-Trust-
Authenticity-Proaction-
Autonomy-Collaboration-
Experimentation 

 

43. Empowerment means authority to 
make decisions in ones area of 
operation 

 (A) by taking approval from the 
senior 

 (B) without having to get approval 
from anyone else 

 (C) without caring for the 
consequences  

 (D) All the above 

 

44. Self perceived talents, motives and 
values that influence career of an 
individual are known as  

 (A) career anchors 

 (B) career plans 

 (C) career aims 

 (D) none of the above 

 

45. Who has advanced the Bottom of the 
Pyramid concept ? 

 (A) Garry Dessler 

 (B) Peter Drucker 

 (C) C.K. Prahlad 

 (D) Michael Porter 

46. Which one is not a general conceplt of 
T.Q.M. ? 

 (A) Continuous Improvement 
 (B) Team Work 
 (C) Strategy 
 (D) Quality Education 
 
47. Which one of the following is not an 

interpersonal role identified by Henry 
Mintzberg ? 

 (A) The Figure head role 
 (B) The Leader role 
 (C) The Liason role 
 (D) The Resource – allocator role 
 
48. Which one is part of Michael Porter’s 

generic strategies ? 
 (A) Cost leadership strategy 
 (B) Focus strategy 
 (C) Differentiation strategy 
 (D) All the above 
 
49. Which one is not a part of  

M.C. Kinsy’s 7’s frame work ? 
 (A) Standards (B) Structure 
 (C) Skills (D) Strategy 
 
50. A corporate wide pay plan that uses a 

structured formula to allocate a portion 
of annual company profits to 
employees is known as : 

 (A) Gain sharing  
 (B) Profit sharing 
 (C) ESOPS sharing 
 (D) All of the above 
 
51. Who has called the POSDCORB a 

‘folklore’ ? 
 (A) Michael Armstrong 
 (B) Michael Poole 
 (C) Rosemary Stewart 
 (D) Henry Mirzberg 
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42. OCTAPACE ÃÖÓÃÛéú×ŸÖ ÛúÖ †£ÖÔ Æîü  

 (A) †Öê¯Ö®Ö®ÖêÃÖ – ÛúÖê†Öê¯Ö¸êü¿Ö®Ö – ™äü£Ö – 
†Öî£Öë×™ü×ÃÖ™üß – ¯ÖÏÖê‹Œ¿Ö®Ö – †Öî™üÖê®ÖÖê´Öß – 
ÛúÖê»Öê²ÖÖê¸êü¿Ö®Ö – ‹ŒÃÖ¯Öê×¸ü´Öë™êü¿Ö®Ö 

 (B) †Öê¯Ö®Ö®ÖêÃÖ – ÛúÖî®Ö±Ïú®™êü¿Ö®Ö – ™ÒüÃ™ü – 
†Öî™üÖê®ÖÖê´Öß – ¯ÖÏÖê‹Œ¿Ö®Ö – †£ÖÖê×¸ü™üß – 
ÛúÖê»Öê²ÖÖê¸êü¿Ö®Ö – ‹ŒÃÖ¯Öê×¸ü´Öë™êü¿Ö®Ö 

 (C) †Öê¯Ö®Ö®ÖêÃÖ – ÛúÖî®Ö±ÏÓú™êü¿Ö®Ö – ™ÒüÃ™ü – 
†£ÖÖî×¸ü™üß – ¯ÖÏÖê‹Œ¿Ö®Ö – †Öî™üÖê®ÖÖê´Öß – 
ÛúÖê†Öê¯Ö¸êü¿Ö®Ö – ‹ŒÃÖ¯Ö×¸ü´Öë™êü¿Ö®Ö 

 (D) †Öê¯Ö®Ö®ÖêÃÖ – ÛúÖî®Ö±Ïú®™êü¿Ö®Ö – ™ÒüÃ™ü – 
†Öî£Öë×™ü×ÃÖü™üß – ¯ÖÏÖê‹Œ¿Ö®Ö – †Öî™üÖê®ÖÖê´Öß – 
ÛúÖê»Öê²ÖÖê¸êü¿Ö®Ö – ‹ŒÃÖ¯Öê×¸ü´Öë™êü¿Ö®Ö 

 

43. ÃÖ¿Ö×ŒŸÖÛú¸üÞÖ ÃÖê †×³Ö¯ÖÏÖµÖ Æîü ÛúÖµÖÔ õÖê¡Ö ´Öë ×®ÖÞÖÔµÖ 
»Öê®Öê ÛúÖ ¯ÖÏÖ×¬ÖÛúÖ¸ü 

 (A) ˆ““ÖÖ×¬ÖÛúÖ¸üß ÃÖê ´ÖÓ•Öæ¸üß »Öê Ûú¸ü 

 (B) ×ÛúÃÖß ÃÖê ´ÖÓ•Öæ¸üß Ûúß †Ö¾Ö¿µÖÛúŸÖÖ ×²Ö®ÖÖ 

 (C) ¯Ö×¸üÞÖÖ´ÖÖë Ûúß ×“Ö®ŸÖÖ ×ÛúµÖê ×²Ö®ÖÖ 

 (D) ˆ¯Ö¸üÖêŒŸÖ ÃÖ³Öß 

 

44. †ÖŸ´Ö †¾Ö²ÖÖê×¬ÖŸÖ ¯ÖÏ×ŸÖ³ÖÖ‹Ñ, †×³Ö¯ÖÏê¸üÞÖÖ‹Ñ ŸÖ£ÖÖ ´Öæ»µÖ 
²ÖÖê¬Ö •ÖÖê ¾Öé×ŸÖ ÛúÖê ¯ÖÏ³ÖÖ×¾ÖŸÖ Ûú¸üŸÖê Æïü, ˆ®Æëü ŒµÖÖ 
ÛúÆüŸÖê Æïü ? 

 (A) Ûú×¸µÖ¸ü ‹ÓÛú•ÖÌÔ 

 (B) Ûú×¸üµÖ¸ü ¯»Öî®Ö•ÖÌ 

 (C) Ûú×¸üµÖ¸ü ‹´•ÖÌ 

 (D) ˆ¯Ö¸üÖêŒŸÖ ´Öë ÃÖê ÛúÖê‡Ô ®ÖÆüà 

 

45. ‘²ÖÖ™ü´Ö †Öò±ú ¤ü ×¯Ö¸üÖ×´Ö›ü’ ÛúÖ ×ÃÖ¨üÖ®ŸÖ ×ÛúÃÖ®Öê 
×¤üµÖÖ £ÖÖ ? 

 (A) ÝÖî¸üß ›îü•ÖÌ»Ö¸ü 

 (B) ¯Öß™ü¸ü ›ÒüÛú¸ü 

 (C) ÃÖß.Ûêú. ¯ÖÏÆü»ÖÖ¤ü 

 (D) ´ÖÖ‡ÔÛêú»Ö ¯ÖÖ™Ôü¸ü 

46. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ ‘™üß.ŒµÖæ.‹´Ö.’ ÛúÖ 
ÃÖÖ¬ÖÖ¸üÞÖ ×ÃÖ¨üÖ®ŸÖ ®ÖÆüà Æîü ? 

 (A) Ûú®™üß®µÖæÃÖ ‡´¯ÖÏæ¾Ö´Öë™ü 
 (B) ™üß´Ö ¾ÖÛÔú 
 (C) Ã™Òêü×™ü•Öß 
 (D) Œ¾ÖÖ×»Ö™üß ‹•ÖæÛêú¿Ö®Ö 
 
47. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ ‘‡®™ü¸ü¯ÖÃÖÔ®Ö»Ö ¸üÖê»Ö’ 

Æêü®Ö¸üß Ø´Ö•ÖÌ²ÖÝÖÔ «üÖ¸üÖ ×®Ö¬ÖÖÔ×¸üŸÖ ®ÖÆüà ×ÛúµÖÖ ÝÖµÖÖ Æîü ? 
 (A) ×±úÝÖ¸ü Æîü›ü ¸üÖê»Ö 
 (B) »Öß›ü¸ü ¸üÖê»Ö 
 (C) »ÖÖµÖ•ÖÌ®Ö ¸üÖê»Ö 
 (D) ¸üßÃÖÖêÃÖÔ ‹»ÖÖêÛêú™ü¸ü ¸üÖê»Ö 
 
48. ´ÖÖ‡ÔÛú»Ö ¯ÖÖ™Ôü¸ü Ûúß •Öê®Öê×¸üÛú Ã™Òêü×™ü•Öß ÛúÖ 

×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÛúÖî®Ö ÃÖÖ ×ÆüÃÃÖÖ Æîü ? 
 (A) ÛúÖÃ™ü »Öß›ü¸ü×¿Ö¯Ö Ã™Òêü×™ü•Öß 
 (B) ±úÖêÛúÃÖ Ã™Òêü×™ü•Öß 
 (C) ×›ü±ú¸ëü×ÃÖµÖê¿Ö®Ö Ã™Òêü×™ü•Öß 
 (D) ˆ¯Ö¸üÖêŒŸÖ ÃÖ³Öß 
 
49. ´ÖêØÛú•ÖÌß Ûúß 7-‹ÃÖ œÌüÖÓ“Öê ÛúÖ ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê 

ÛúÖî®Ö ÃÖÖ ×ÆüÃÃÖÖ ®ÖÆüà Æîü ? 
 (A) Ã™ëü›ü›Ôü•ÖÌ (B) Ã™ÒüŒ“Ö¸ü 
 (C) ×ÃÖŒ»Ö•ÖÌ (D) Ã™Òêü×™ü•Öß 
 
50. ÛúÖ¯ÖÖì¸êü™ü Ûúß ‹êÃÖß ¾µÖÖ¯ÖÛú ¾ÖêŸÖ®Ö µÖÖê•Ö®ÖÖ ×•ÖÃÖÛúÖ 

ˆ¯ÖµÖÖêÝÖ ÛÓú¯Ö®Öß Ûêú ¾ÖÖÙÂÖÛú »ÖÖ³Ö ÛúÖ ‹Ûú †Ó¿Ö 
Ûú´ÖÔ“ÖÖ×¸üµÖÖë ÛúÖê ¤êü®Öê Ûêú ×»Ö‹ ‹Ûú œüÖÓ“ÖÖÝÖŸÖ ±úÖ´ÖæÔ»ÖÖ 
ŸÖîµÖÖ¸ü ×ÛúµÖÖ •ÖÖŸÖÖ Æîü, ×®Ö´®Ö×»Ö×ÜÖŸÖ Ûêú ºþ¯Ö ´Öë •ÖÖ®ÖÖ 
•ÖÖŸÖÖ Æîü  

 (A) ÝÖê®Ö ¿ÖêµÖØ¸üÝÖ 
 (B) »ÖÖ³Ö ¿ÖêµÖØ¸üÝÖ 
 (C) ‡Ô ‹ÃÖ †Öê ¯Öß ‹ÃÖ ¿ÖêµÖØ¸üÝÖ 
 (D) ˆ¯ÖµÖãÔŒŸÖ ÃÖ³Öß 
 
51. ‘POSDCORB’ ÛúÖê ‘±úÖêÛú»ÖÖȩ̂ ü’ ×ÛúÃÖ ®Öê ÛúÆüÖ    

Æîü ? 
 (A) ´ÖÖ‡ÔÛêú»Ö †Ö´ÖÔÃ™ÒüÖÓÝÖ 
 (B) ´ÖÖ‡ÔÛêú»Ö ¯Öæ»Öê 
 (C) ¸üÖê•ÖÌ´Öê¸üß ×Ã™êü¾ÖÖ™Ôü 
 (D) Æêü®Ö¸üß ×´Ö®•ÖÌ²ÖÝÖÔ 
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52. Who has called the scientific 
management  a ‘rabble hypothesis’? 

 (A) Peter F. Drucker 

 (B) Elton Mayo 

 (C) Douglas McGregor 

 (D) None of the above 

 

53. ‘Red hot stove’ rule of disciplinary 
action was suggested by  

 (A) Douglas Mc Gregor 

 (B) Dale Yader 

 (C) Richard P. Calhoon 

 (D) Fred Luthans 

 

54. “Model Grievance Procedure” is given 
in the  

 (A) Industrial Disputes Act 

 (B) Employee State Insurance Act 

 (C) Industrial Employment (standing 
orders) Act 

 (D) Code of Discipline 

 

55. Which of the following is a reason for 
supporting a wider span of control ? 

 (A) To reduce opportunities for 
delegations 

 (B) To have tighter control within the 
organisation 

 (C) To increase contact between 
managers and employees 

 (D) To reduce a process of delaying 

 

56. A manager may delegate any of the 
following except 

 (A) Authority 

 (B) Work load 

 (C) Responsibility 

 (D) None of the above 

57. Which of the following is Herzberg’s 
hygine factors ? 

 (A) Recognition at work place 

 (B) Reasonable salary 

 (C) Responsibility for work 

 (D) Sense of achievement 

 

58. During whose prime ministership the 
New Economic Policy was introduced 
in India ? 

 (A) Indira Gandhi 

 (B) Rajiv Gandhi 

 (C) P.V. Narasimha Rao 

 (D) A.B. Vajpayee 

 

59. Arrange the needs in the order given 
by Abraham Maslow in his need 
hierarchy theory of motivation. 

 (a) Esteem need 

 (b) Self-actualization need 

 (c) Physiological need 

 (d) Safety needs 

 (e) Social needs 

 (A) d, a, c, b, e 

 (B) c, d, e, a, b 

 (C) a, d, c, b, e 

 (D) c, e, d, a, b 

 

60. What is the limit of the salary of the 
supervisor to be covered under the I.D. 
Act, 1947 ? 

 (A) ` 1200 per month 

 (B) ` 1600 per month 

 (C) ` 2500 per month 

 (D) ` 3500 per month 
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52. ‘ÃÖÖ‡Õ×™ü×±úÛú ´Öî®Öê•Ö´Öë™ü ×ÃÖ¨üÖ®ŸÖ’ ÛúÖê ¸êü²Ö»Ö 
ÆüÖ‡Ô¯ÖÖ×£Ö×ÃÖ•ÖÌ ×ÛúÃÖ ®Öê ÛúÆüÖ Æîü ? 

 (A) ¯Öß™ü¸ü ‹±ú. ›ÒüÛú¸ü 
 (B) ‹»™ü®Ö ´ÖêµÖÖê 
 (C) ›üÝÖ»ÖÃÖ ´ÖêÛúÝÖÏêÝÖ¸ü 
 (D) ˆ¯Ö¸üÖêŒŸÖ ´Öë ÛúÖê‡Ô ®ÖÆüà 
 

53. †®Öã¿ÖÖÃÖ×®ÖÛú ÛúÖµÖÔ¾ÖÖÆüß ÛúÖ ‘¸êü›ü ÆüÖ™ü Ã™üÖê¾Ö’ ×®ÖµÖ´Ö 
×ÛúÃÖ «üÖ¸üÖ ×¤üµÖÖ ÝÖµÖÖ Æîü ? 

 (A) ›üÝÖ»ÖÃÖ ´ÖêÛú ÝÖÏêÝÖ¸ü 
 (B) ›êü»Ö µÖÖ›ü¸ü 
 (C) ×¸ü“Ö›Ôü ¯Öß. Ûú»ÖÆæü®Ö 
 (D) ±Ïêú›ü »Öæ£ÖÖÓ•ÖÌ 
 

54. ‘´ÖÖò›ü»Ö ÝÖÏß¾ÖëÃÖ ¯ÖÏÖêÃÖß•Ö¸ü’ ×ÛúÃÖ †×¬Ö×®ÖµÖ´Ö Ûêú 
†®ŸÖÝÖÔŸÖ Æîü ? 

 (A) †ÖîªÖê×ÝÖÛú ×¾Ö¾ÖÖ¤ü †×¬Ö×®ÖµÖ´Ö 
 (B) Ûú´ÖÔ“ÖÖ¸üß ¸üÖ•µÖ ²Öß´ÖÖ †×¬Ö×®ÖµÖ´Ö 
 (C) †ÖîªÖê×ÝÖÛú ×®ÖµÖÖê•Ö®Ö (Ã£ÖÖ‡Ô †Ö¤êü¿Ö) 

†×¬Ö×®ÖµÖ´Ö 
 (D) †®Öã¿ÖÖÃÖ®Ö ÃÖÓ×ÆüŸÖÖ 
 

55. ×®ÖµÖÓ¡ÖÞÖ Ûêú ¾µÖÖ¯ÖÛú õÖê¡Ö ÛúÖê ÃÖ´Ö£ÖÔ®Ö ¤êü®Öê ÛúÖ 
×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ ÛúÖ¸üÞÖ Æîü ? 

 (A) ¯ÖÏŸµÖÖµÖÖê•Ö®Ö Ûêú †¾ÖÃÖ¸üÖë ÛúÖê Ûú´Ö Ûú¸ü®Öê Ûêú 
×»Ö‹ 

 (B) ÃÖÓÝÖšü®Ö ´Öë ˆ““Ö ×®ÖµÖÓ¡ÖÞÖ ¸üÜÖ®Öê Ûêú ×»Ö‹ 

 (C) ¯ÖÏ²ÖÓ¬ÖÛúÖë †Öî¸ü Ûú´ÖÔ“ÖÖ×¸üµÖÖë Ûêú ²Öß“Ö ÃÖÓ¯ÖÛÔú 
²ÖœÌüÖ®Öê Ûêú ×»Ö‹ 

 (D) ×¾Ö»ÖÓ²Ö Ûúß ¯ÖÏ×ÛÎúµÖÖ ÛúÖê Ûú´Ö Ûú¸ü®Öê Ûêú ×»Ö‹ 

 

56. ¯ÖÏ²ÖÓ¬ÖÛú ×®Ö´®Ö×»Ö×ÜÖŸÖ Ûêú ×ÃÖ¾ÖÖµÖ ×ÛúÃÖß ÛúÖê ³Öß 
¯ÖÏŸµÖÖµÖÖê×•ÖŸÖ Ûú¸ü ÃÖÛúŸÖÖ Æîü  

 (A) ¯ÖÏÖ×¬ÖÛúÖ¸ü 
 (B) ÛúÖµÖÔ ÛúÖ ³ÖÖ¸ü 
 (C) ¤üÖ×µÖŸ¾Ö 
 (D) ˆ¯ÖµÖãÔŒŸÖ ´Öë ÃÖê ÛúÖê‡Ô ®ÖÆüà 

57. Æü•ÖÔ²Ö•ÖÔ ÛúÖ ÆüÖ‡×•Ö®Ö ÛúÖ¸üÛú ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê 
ÛúÖî®Ö ÃÖÖ Æîü ? 

 (A) ÛúÖµÖÔ Ã£Ö»Ö Ûúß ¯ÖÆü“ÖÖ®Ö 

 (B) ˆ×“ÖŸÖ ¾ÖêŸÖ®Ö 

 (C) ÛúÖµÖÔ Ûúß ×•Ö´´Öê¤üÖ¸üß 

 (D) ˆ¯Ö»Ö×²¬Ö Ûúß ³ÖÖ¾Ö®ÖÖ 

 

58. ³ÖÖ¸üŸÖ ´Öë ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ×ÛúÃÖ ¯ÖÏ¬ÖÖ®Ö´ÖÓ¡Öß Ûêú 
ÛúÖµÖÔÛúÖ»Ö ´Öë ®Ö‡Ô †ÖÙ£ÖÛú ®Öß×ŸÖ »ÖÖÝÖæ Ûúß ÝÖ‡Ô Æîü ? 

 (A) ‡Ó×¤ü¸üÖ ÝÖÖÓ¬Öß 

 (B) ¸üÖ•Öß¾Ö ÝÖÖÓ¬Öß 

 (C) ¯Öß. ¾Öß ®Ö¸ü×ÃÖ´Æü ¸üÖ¾Ö 

 (D) ‹.²Öß. ¾ÖÖ•Ö¯Öê‡Ô 

 

59. ‹²ÖÎÖÆü´Ö ´ÖêÃ»ÖÖê «üÖ¸üÖ ×¤ü‹ ÝÖ‹ †Ö¾Ö¿µÖÛúŸÖÖ ¯Ö¤üÛÎú´Ö 
×ÃÖ¨üÖÓŸÖ Ûêú †®ÖãÃÖÖ¸ü †Ö¾Ö¿µÖÛúŸÖÖ†Öë ÛúÖ ÃÖÆüß ÛÎú´Ö 
ŒµÖÖ Æîü ? 

 (a) ‹Ã™üß´Ö ®Öß›ü 

 (b) ÃÖê»±ú ‹ÛËú“Öã†Ö»ÖÖ‡•Öê¿Ö®Ö ®Öß›ü 

 (c) ±úß×•ÖµÖÖê»ÖÖê×•ÖÛú»Ö ®Öß›ü 

 (d) ÃÖê°™üß ®Öß›ü 

 (e) ÃÖÖê×¿Ö‹»Ö ®Öß›ü 

 (A) d, a, c, b, e 

 (B) c, d, e, a, b 

 (C) a, d, c, b, e 

 (D) c, e, d, a, b 

 

60. †ÖîªÖê×ÝÖÛú ×¾Ö¾ÖÖ¤ü †×¬Ö×®ÖµÖ´Ö 1947 Ûêú †¬Öß®Ö 
†Ö®Öê ¾ÖÖ»Öê ¯ÖµÖÔ¾ÖêõÖÛú Ûêú ¾ÖêŸÖ®Ö Ûúß ÃÖß´ÖÖ ŒµÖÖ Æîü ? 

 (A) ` 1200 ¯ÖÏ×ŸÖ ´ÖÖÆü 

 (B) ` 1600 ¯ÖÏ×ŸÖ ´ÖÖÆü 

 (C) ` 2500 ¯ÖÏ×ŸÖ ´ÖÖÆü 

 (D) ` 3500 ¯ÖÏ×ŸÖ ´ÖÖÆü 
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61. Match the following : 
List – I  List – II  

a. Principle of 
Protection 
and Welfare 

i. The Trade 
Union Act, 1926 

b. Principle of 
Social 
Justice 

ii. Robert Owen 

c. Principle of 
Regulation 

iii.Payment of 
Gratuity Act 

d. Principle of 
Social 
Security 

iv. The Philadelphia 
Charter 

 Codes :  
  a b c d 
 (A) ii iv i iii 
 (B) ii iv iii i 
 (C) iv ii iv i 
 (D) iv iii i ii 
 

62. The basic postulates on which the ILO 
standards lie are  

 (A) Labour is not a commodity 
 (B) Freedom of expression and of 

association are essential to 
sustained progress 

 (C) Poverty anywhere  constitutes 
danger to prosperity everywhere 

 (D) All the above 
 

63. Which of the following statements 
is / are true ? 

 (a) Labour Legislation is part of 
Social legislation. 

 (b) Social Legislation is part of 
Labour Legislation. 

 (c) Government is the regulatory 
authority in case of Social 
Legislation and Labour 
Legislation. 

 (d) Civil Law judgement is based on 
earlier judgements and labour 
law judgement is based on 
workers welfare. 

 (A) All the statements are true. 
 (B) (b) is true. 
 (C) (d) is true. 
 (D) (a), (c) and (d) are true. 

64. The article in Indian Constitution that 
imposes prohibition on traffic in 
human beings, beggar and other similar 
forms of forced labour is  

 (A) Article 19 

 (B) Article 23 

 (C) Article 32 

 (D) Article 45 

 

65. The Industrial Employment (standing 
orders) Act, 1946 applies to every 
establishment employing 

 (A) 100 workmen 

 (B) 150 workmen 

 (C) 150 workmen on any day 
preceeding 12 months 

 (D) 150 workmen on any day 
preceeding 12 months and the 
government can order by 
application to establishments 
employing less than 100. 

 

66. The following persons are constructed 
as insider of a registered trade union. 

 (A) Honorary member from the other 
organization. 

 (B) Honorary member from other 
profession. 

 (C) Politician who guides the 
registered trade union. 

 (D) retired and retrenched members 
of the trade union. 

 

67. Workers’ facilitation centres shall be set 
up by the facilitating agency under the  

 (A) Payment of Bonus Act, 1965 

 (B) Equal Remuneration Act, 1976 

 (C) Factories Act, 1948 

 (D) The unorganized sector workers’ 
Social Security Act, 2005 
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61. ×®Ö´®Ö×»Ö×ÜÖŸÖ ÛúÖê ÃÖ´ÖÖ´Öê×»ÖŸÖ Ûúß×•Ö‹ : 
ÃÖæ“Öß – I  ÃÖæ“Öß – II  

a. ÃÖã¸üõÖÖ †Öî¸ü 
Ûú»µÖÖÞÖ ÛúÖ 
×ÃÖ¨üÖÓŸÖ 

i. ´Ö•Ö¤æü¸ü †×¬Ö×®ÖµÖ´Ö, 
1926 

b. ÃÖÖ´ÖÖ×•ÖÛú ®µÖÖµÖ 
ÛúÖ ×ÃÖ¨üÖÓŸÖ 

ii. ¸üÖê²Ö™Ôü †Ö¾Öê®Ö 

c. ×¾Ö×®ÖµÖ´Ö®Ö ÛúÖ 
×ÃÖ¨üÖÓŸÖ 

iii. ̂ ¯Ö¤üÖ®Ö ÃÖÓ¤üÖµÖ 
†×¬Ö×®ÖµÖ´Ö 

d. ÃÖÖ´ÖÖ×•ÖÛú ÃÖã¸üõÖÖ 
ÛúÖ ×ÃÖ¨üÖÓŸÖ 

iv. ¤ü ×±ú»Öê›êü×»±úµÖÖ 
“ÖÖ™Ôü¸ü 

 Ûæú™ü :  
  a b c d 
 (A) ii iv i iii 
 (B) ii iv iii i 
 (C) iv ii iv i 
 (D) iv iii i ii 
 

62. ´Öæ»Ö †¾Ö¬ÖÖ¸üÞÖÖ, ×•Ö®Ö ¯Ö¸ü †ÓŸÖ¸üÖÔÂ™ÒüßµÖ ÁÖ´Ö ÃÖÝÖÓšü®Ö 
ÛúÖ ´ÖÖ®ÖÛú ×®Ö³ÖÔ¸ü Ûú¸üŸÖÖ Æîü 

 (A) ÁÖ´Ö ÛúÖê‡Ô ¾ÖÃŸÖã ®ÖÆüà Æîü 
 (B) †×³Ö¾µÖ×ŒŸÖ †Öî¸ü ÃÖÓÃ£ÖÖ ²Ö®ÖÖ®Öê Ûúß 

Ã¾ÖŸÖÓ¡ÖŸÖÖ, ¯ÖÏÝÖ×ŸÖ ²Ö®ÖÖ‹ ¸üÜÖ®Öê Ûêú ×»Ö‹ 
†×®Ö¾ÖÖµÖÔ ÆüÖêŸÖê Æïü 

 (C) ÝÖ¸üß²Öß ÛúÆüà ³Öß ÆüÖê ¾ÖÆü ÃÖ²Ö •ÖÝÖÆü Ûúß 
ÜÖã¿ÖÆüÖ»Öß Ûêú ×»Ö‹ ÜÖŸÖ¸üÖ ¯Öî¤üÖ Ûú¸üŸÖÖ Æîü  

 (D) ˆ¯ÖµÖãÔŒŸÖ ÃÖ³Öß  
 

63. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ Ûú£Ö®Ö ÃÖÆüß Æîü / Æïü ? 
 (a) ÁÖ´Ö ×¾Ö¬ÖÖ®Ö ÃÖÖ´ÖÖ×•ÖÛú ×¾Ö¬ÖÖ®Ö ÛúÖ †ÓÝÖ Æîü 
 (b) ÃÖÖ´ÖÖ×•ÖÛú ×¾Ö¬ÖÖ®Ö ÁÖ´Ö ×¾Ö¬ÖÖ®Ö ÛúÖ †ÓÝÖ Æîü 
 (c) ÃÖÖ´ÖÖ×•ÖÛú ×¾Ö¬ÖÖ®Ö †Öî¸ü ÁÖ´Ö ×¾Ö¬ÖÖ®Ö Ûêú 

´ÖÖ´Ö»Öê ´Öë ÃÖ¸üÛúÖ¸ü ×¾Ö×®ÖµÖÖ´ÖÛú ¯ÖÏÖ×¬ÖÛúÖ¸üß Æîü 
 (d) ×ÃÖ×¾Ö»Ö ×¾Ö×¬Ö ÃÖÓ²ÖÓ¬Öß ®µÖÖµÖ×®ÖÞÖÔµÖ ¯Öæ¾ÖÔ¾ÖŸÖá 

®µÖÖµÖ×®ÖÞÖÔµÖÖë ¯Ö¸ü †Ö¬ÖÖ×¸üŸÖ ÆüÖêŸÖê Æïü †Öî¸ü ÁÖ´Ö 
×¾Ö×¬Ö ÃÖÓ²ÖÓ¬Öß ®µÖÖµÖ×®ÖÞÖÔµÖ ÛúÖ´ÖÝÖÖ¸ü Ûú»µÖÖÞÖ 
¯Ö¸ü †Ö¬ÖÖ×¸üŸÖ ÆüÖêŸÖê Æïü 

 (A) ÃÖ³Öß Ûú£Ö®Ö ÃÖÆüß Æïü … 

 (B) (b) ÃÖÆüß Æîü … 

 (C) (d) ÃÖÆüß Æîü … 

 (D) (a), (c) †Öî̧ ü (d) ÃÖÆüß Æïü … 

64. ¾Öê¿µÖÖ¾Öé×¢Ö, ×³ÖõÖÖ¾Öé×¢Ö †Öî¸ü †®µÖ ‡ÃÖß ¯ÖÏÛúÖ¸ü ÛúÖ 
²Ö»Ö¯Öæ¾ÖÔÛú ×Ûú‹ •ÖÖŸÖê ÁÖ´Ö ¯Ö¸ü ¸üÖêÛú »ÖÝÖÖ®Öê ¾ÖÖ»ÖÖ 
³ÖÖ¸üŸÖ Ûêú ÃÖÓ×¾Ö¬ÖÖ®Ö ÛúÖ †®Öã“”êû¤ü Æîü 

 (A) †®Öã“”êû¤ü 19 

 (B) †®Öã“”êû¤ü 23 

 (C) †®Öã“”êû¤ü 32 

 (D) †®Öã“”êû¤ü 45 

 

65. †ÖîªÖê×ÝÖÛú ×®ÖµÖÖê•Ö®Ö (Ã£ÖÖµÖß †Ö¤êü¿Ö) †×¬Ö×®ÖµÖ´Ö, 
1946 ‹êÃÖß ¯ÖÏŸµÖêÛú Ã£ÖÖ¯Ö®ÖÖ ¯Ö¸ü »ÖÖÝÖæ ÆüÖêŸÖÖ Æîü, 
×•ÖÃÖ´Öë 

 (A) 100 ÛúÖ´ÖÝÖÖ¸ü ÆüÖë … 

 (B) 150 ÛúÖ´ÖÝÖÖ¸ü ÆüÖë … 

 (C) ×¯Ö”û»Öê 12 ´ÖÖÆü Ûêú ×ÛúÃÖß ³Öß ×¤ü®Ö 150 
ÛúÖ´ÖÝÖÖ¸ü ÆüÖë … 

 (D) ×¯Ö”û»Öë 12 ´ÖÖÆü Ûêú ×ÛúÃÖß ³Öß ×¤ü®Ö 150 
ÛúÖ´ÖÝÖÖ¸ü ÆüÖë †Öî¸ü ÃÖ¸üÛúÖ¸ü 100 ÃÖê Ûú´Ö 
Ûú´ÖÔ“ÖÖ×¸üµÖÖë ¾ÖÖ»Öê Ã£ÖÖ¯Ö®ÖÖ ¯Ö¸ü †Ö¤êü¿Ö «üÖ¸üÖ 
»ÖÖÝÖæ Ûú¸ü ÃÖÛúŸÖß Æîü … 

 

66. ×®Ö´®Ö×»Ö×ÜÖŸÖ ÛúÖê ¯ÖÓ•ÖßÛéúŸÖ ´Ö•Ö¤æü¸ü ÃÖÓ‘Ö Ûêú †ÖÓŸÖ×¸üÛú 
ÃÖ¤üÃµÖ Ûêú ºþ¯Ö ´Öë ÃÖ´Ö—ÖÖ •ÖÖŸÖÖ Æîü  

 (A) †®µÖ ÃÖÓÝÖšü®Ö ÛúÖ †¾ÖîŸÖ×®ÖÛú ÃÖ¤üÃµÖ 

 (B) †®µÖ ¾µÖ¾ÖÃÖÖµÖ ÛúÖ †¾ÖîŸÖ×®ÖÛú ÃÖ¤üÃµÖ 

 (C) ¸üÖ•Ö®Öß×ŸÖ–Ö •ÖÖê ¯ÖÓ•ÖßÛéúŸÖ ´Ö•Ö¤æü¸ü ÃÖÓ‘Ö ÛúÖ 
´ÖÖÝÖÔ¤ü¿ÖÔ®Ö Ûú¸üŸÖÖ Æîü 

 (D) ÃÖê¾ÖÖ ×®Ö¾Öé¢Ö µÖÖ ”Óû™ü®Öß ×ÛúµÖÖ ÝÖµÖÖ Ûú´ÖÔ“ÖÖ¸üß 
•ÖÖê ´Ö•Ö¤æü¸ü ÃÖÓ‘Ö ÛúÖ ÃÖ¤üÃµÖ ÆüÖê  

 

67. ¾ÖŒÃÖÔ ±êú×ÃÖ×»Ö™êü¿Ö®Ö ÃÖë™ü¸ü ±îú×ÃÖ»ÖêØ™üÝÖ ‹•ÖëÃÖß «üÖ¸üÖ 
×®Ö´®Ö×»Ö×ÜÖŸÖ Ûêú †¬Öß®Ö Ã£ÖÖ×¯ÖŸÖ ×Ûú‹ •ÖÖŸÖê Æïü 

 (A) ²ÖÖê®ÖÃÖ ÃÖÓ¤üÖµÖ †×¬Ö×®ÖµÖ´Ö, 1965 

 (B) ÃÖ´ÖÖ®Ö ¯ÖÖ×¸üÁÖ×´ÖÛú †×¬Ö×®ÖµÖ´Ö, 1976 

 (C) ÛúÖ¸üÜÖÖ®ÖÖ †×¬Ö×®ÖµÖ´Ö, 1948 

 (D) †ÃÖÓÝÖ×šüŸÖ õÖê¡Ö Ûêú ÛúÖ´ÖÝÖÖ¸üÖë Ûúß ÃÖÖ´ÖÖ×•ÖÛú 
ÃÖã¸üõÖÖ †×¬Ö×®ÖµÖ´Ö, 2005 
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68. If the money is due from the employer 
under the settlement or award, the 
workman or his assignee can make an 
application to the appropriate 
government for the recovery within the 
period given below. 

 (A) One year. 
 (B) One year and also after the said 

period of the appropriate 
government is satisfied that the 
applicant has sufficient cause for 
not making the application 
within one year. 

 (C) Two years. 
 (D) Three years. 
 

69. Ambulance room shall be provided if  
 (A) 30 womens workers are 

employed under Maternity 
Benefit Act, 1965. 

 (B) Creche is provided under the 
Factories Act, 1948. 

 (C) 500 workers are employed in the 
factory under the Factories Act, 
1948. 

 (D) The Workmens’ Compensation 
Act, 1923 is applicable to the 
factory. 

 

70. The first factory commission was 
appointed in  

 (A) 1875 (B) 1881 
 (C) 1885 (D) 1895 
 

71. Under the payment of Bonus Act, 
1965, the gross profits derived by an 
employer from an establishment in 
respect of any accounting year shall be 
computed 

 (A) In case of Banking Company 
according to schedule II and in 
any other case schedule I. 

 (B) In case of Banking Company 
according to schedule I and in  
any other case schedule II. 

 (C) In case of Banking Company and 
in any other case schedule I. 

 (D) In case of Banking Company and 
in any other case schedule II. 

72. Which Act provides for the 
appointment of conciliation officers 
and adjudication authorities ? 

 (A) The Factories Act, 1948 
 (B) The Industrial Disputes Act, 

1947 
 (C) The Trade Unions Act, 1926 
 (D) None of the above 
 
73. The first to introduce the term 

collective bargaining : 
 (A) Sidney and Beatrice webb 
 (B) Samuel Gompers 
 (C) Clark Kerr 
 (D) Robert Hoxie 
 
74. Find the machinery which is not 

method of settlement of industrial 
dispute : 

 (A) consultation  
 (B) works committee 
 (C) conciliation 
 (D) Adjudication 
 
75. Match the following : 

List – I  List – II  
a. Human 

Capital 
Approach 

i. David 
Mcclelland 

b. Socio-
Psychologic-
al Approach 

ii. UNDP 

c. Poverty 
Alleviation 
Approach 

iii.T.W. Scultz 

d. World Human 
Development 
Approach 

iv. World Bank 

 Codes :  
  a b c d 
 (A) ii iv i iii 
 (B) iii iv ii i 
 (C) iii i iv ii 
 (D) iv ii i iii 
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68. µÖ×¤ü ×®Ö¯Ö™üÖ®Ö µÖÖ ¯ÖÓ“ÖÖ™ü Ûêú †¬Öß®Ö ×®ÖµÖÖê•ÖÛú ÃÖê ¬Ö®Ö 
×»ÖµÖÖ •ÖÖ®ÖÖ ÆüÖê ŸÖÖê ÛúÖ´ÖÝÖÖ¸ü µÖÖ ˆÃÖÛúÖ ÃÖ´Ö®Öã¤êü×¿ÖŸÖß 
×®Ö´®Ö×»Ö×ÜÖŸÖ †¾Ö×¬Ö Ûêú †Ó¤ü̧ ü ¾ÖÃÖæ»Öß Ûêú ×»Ö‹ 
ÃÖ´Öã×“ÖŸÖ ÃÖ¸üÛúÖ¸ü ÛúÖê †Ö¾Öê¤ü®Ö ¯Ö¡Ö ¤êü ÃÖÛúŸÖÖ Æîü 

 (A) ‹Ûú ¾ÖÂÖÔ 
 (B) ‹Ûú ¾ÖÂÖÔ †Öî¸ü ˆŒŸÖ †¾Ö×¬Ö Ûêú ²ÖÖ¤ü ³Öß 

²Ö¿ÖŸÖí ×Ûú ÃÖ´Öã×“ÖŸÖ ÃÖ¸üÛúÖ¸ü ‡ÃÖ ²ÖÖŸÖ ÃÖê 
ÃÖÓŸÖãÂ™ü ÆüÖê ×Ûú ‹Ûú ¾ÖÂÖÔ Ûêú †Ó¤ü¸ü †Ö¾Öê¤ü®Ö ®Ö 
×¤ü‹ •ÖÖ®Öê ÛúÖ ¯ÖµÖÖÔ¯ŸÖ ÛúÖ¸üÞÖ Æîü  

 (C) ¤üÖê ¾ÖÂÖÔ 
 (D) ŸÖß®Ö ¾ÖÂÖÔ 
 

69. ˆÃÖ ×Ã£Ö×ŸÖ ´Öë ‹´²Öã»ÖëÃÖ ÛúõÖ Ûúß ¾µÖ¾ÖÃ£ÖÖ Ûúß 
•ÖÖ‹ÝÖß µÖ×¤ü 

 (A) ¯ÖÏÃÖæ×ŸÖ »ÖÖ³Ö †×¬Ö×®ÖµÖ´Ö, 1965 Ûêú †¬Öß®Ö 
30 ´Ö×Æüü»ÖÖ ÛúÖ´ÖÝÖÖ ü̧ ×®ÖµÖÖê×•ÖŸÖ Ûúß •ÖÖŸÖß Æïü … 

 (B) ÛúÖ¸üÜÖÖ®ÖÖ †×¬Ö×®ÖµÖ´Ö, 1948 Ûêú †¬Öß®Ö 
ÛÎêú“Ö Ûúß ¾µÖ¾ÖÃ£ÖÖ Ûúß •ÖÖŸÖß Æîü … 

 (C) ÛúÖ¸üÜÖÖ®ÖÖ †×¬Ö×®ÖµÖ´Ö, 1948 Ûêú †¬Öß®Ö 
ÛúÖ¸üÜÖÖ®Öê ´Öë 500 ÛúÖ´ÖÝÖÖ¸üÖë ÛúÖê ×®ÖµÖÖê×•ÖŸÖ 
×ÛúµÖÖ •ÖÖŸÖÖ Æîü … 

 (D) ÛúÖ¸üÜÖÖ®Öê ¯Ö¸ü Ûú´ÖÔÛúÖ¸ü ¯ÖÏ×ŸÖÛú¸ü †×¬Ö×®ÖµÖ´Ö 
1923 »ÖÖÝÖæ ÆüÖêŸÖÖ Æîü … 

 

70. ¯ÖÏ£Ö´Ö ÛúÖ¸üÜÖÖ®ÖÖ †ÖµÖÖêÝÖ ×®Ö´®Ö×»Ö×ÜÖŸÖ ¾ÖÂÖÔ ´Öë 
×®ÖµÖãŒŸÖ ×ÛúµÖÖ ÝÖµÖÖ 

 (A) 1875 (B) 1881 
 (C) 1885 (D) 1895 
 

71. ²ÖÖê®ÖÃÖ ÃÖÓ¤üÖµÖ †×¬Ö×®ÖµÖ´Ö, 1965 Ûêú †¬Öß®Ö 
×®ÖµÖÖê•ÖÛú ÛúÖê ×ÛúÃÖß »ÖêÜÖÖ ¾ÖÂÖÔ Ûêú ÃÖÓ²ÖÓ¬Ö ´Öë ×ÛúÃÖß 
Ã£ÖÖ¯Ö®ÖÖ ÃÖê ×®Ö´®Ö×»Ö×ÜÖŸÖ Ûêú ¯Öæ¸üÖ ÆüÖê •ÖÖ®Öê ¯Ö¸ü ¯ÖÏÖ¯ŸÖ 
ÆüÖêÝÖÖ 

 (A) ²ÖïØÛúÝÖ ÛÓú¯Ö®Öß Ûêú ´ÖÖ´Ö»Öê ´Öë †®ÖãÃÖæ“Öß-II Ûêú 
†®ÖãÃÖÖ¸ü †®µÖ ÛÓú¯Ö®Öß Ûêú ´ÖÖ´Ö»Öê ´Öë 
†®ÖãÃÖæ“Öß-I Ûêú †®ÖãÃÖÖ¸ü 

 (B) ²ÖïØÛúÝÖ ÛÓú¯Ö®Öß Ûêú ´ÖÖ´Ö»Öê ´Öë †®ÖãÃÖæ“Öß-I Ûêú 
†®ÖãÃÖÖ¸ü †Öî¸ü †®µÖ ÛÓú¯Ö®Öß Ûêú ´ÖÖ´Ö»Öê ´Öë 
†®ÖãÃÖæ“Öß-II Ûêú †®ÖãÃÖÖ¸ü … 

 (C) ²ÖïØÛúÝÖ ÛÓú¯Ö®Öß Ûêú ´ÖÖ´Ö»Öê ´Öë †Öî¸ü †®µÖ 
ÛÓú¯Ö®Öß Ûêú ´ÖÖ´Ö»Öê ´Öë †®ÖãÃÖæ“Öß-I Ûêú †®ÖãÃÖÖ ü̧ … 

 (D) ²ÖïØÛúÝÖ ÛÓú¯Ö®Öß Ûêú ´ÖÖ´Ö»Öê ´Öë †Öî¸ü †®µÖ 
ÛÓú¯Ö®Öß Ûêú ´ÖÖ´Ö»Öê ´Öë †®ÖãÃÖæ“Öß-II Ûêú 
†®ÖãÃÖÖ¸ü … 

72. ÃÖã»ÖÆü †×¬ÖÛúÖ¸üß †Öî¸ü ®µÖÖµÖ×®ÖÞÖÔµÖ ¯ÖÏÖ×¬ÖÛúÖ¸üß Ûúß 
×®ÖµÖã×ŒŸÖ ÛúÖ ¯ÖÏÖ¾Ö¬ÖÖ®Ö ×ÛúÃÖ †×¬Ö×®ÖµÖ´Ö ´Öë Æîü ? 

 (A) ÛúÖ¸üÜÖÖ®ÖÖ †×¬Ö×®ÖµÖ´Ö, 1948 

 (B) †ÖîªÖê×ÝÖÛú ×¾Ö¾ÖÖ¤ü †×¬Ö×®ÖµÖ´Ö, 1947 

 (C) ´Ö•Ö¤æü¸ü ÃÖÓ‘Ö †×¬Ö×®ÖµÖ´Ö, 1926 

 (D) ˆ¯ÖµÖãÔŒŸÖ ´Öë ÃÖê ÛúÖê‡Ô ®ÖÆüà 
 

73. ÃÖÖ´Öæ×ÆüÛú ÃÖÖî¤êü²ÖÖ•Öß ¿Ö²¤üÖ¾Ö»Öß ÃÖ²ÖÃÖê ¯ÖÆü»Öê ×ÛúÃÖ®Öê 
†Ö¸Óü³Ö Ûúß ? 

 (A) ×ÃÖ›ü®Öß †Öî¸ü ²ÖÎß×™üÃÖ ¾Öê²²Ö 
 (B) ÃÖ´Öã†»Ö ÝÖÖê´¯ÖÃÖÔ 
 (C) Ûú»ÖÖÛÔú Ûêú¸Ôü 
 (D) ¸üÖò²Ö™Ôü ÆüÖòŒÃÖß 
 

74. ‹êÃÖê ŸÖÓ¡Ö ÛúÖ ˆ»»ÖêÜÖ Ûú¸ëü •ÖÖê †ÖîªÖê×ÝÖÛú ×¾Ö¾ÖÖ¤ü Ûêú 
×®Ö¯Ö™Öü®Ö ÛúÖ ŸÖÓ¡Ö ®Ö ÆüÖê  

 (A) ¯Ö¸üÖ´Ö¿ÖÔ 
 (B) ÛúÖµÖÔ ÃÖ×´Ö×ŸÖ 
 (C) ÃÖã»ÖÆü 
 (D) ®µÖÖµÖ×®ÖÞÖÔµÖ 
 

75. ×®Ö´®Ö×»Ö×ÜÖŸÖ ÛúÖê ÃÖ´ÖÖ´Öê×»ÖŸÖ Ûúß×•Ö‹ : 
ÃÖæ“Öß – I  ÃÖæ“Öß – II  

a. Êæ´Ö®Ö Ûîú×¯Ö™ü»Ö 
‹¯ÖÏÖê“Ö 

i. ›êü×¾Ö›ü ´ÖêÛú»Öï›ü 

b. ÃÖÖê×ÃÖµÖÖê 
ÃÖÖ‡Œ»ÖÖê×•ÖÛú»Ö 
‹¯ÖÏÖê“Ö 

ii. µÖæ.‹®Ö.›üß.¯Öß. 

c. ÝÖ¸üß²Öß ˆ®´Öæ»Ö®Ö 
‹¯ÖÏÖê“Ö 

iii. ™üß.›ü²ÖË»Öæ.Œ»Öã•ÖÌ 

d. ×¾Ö¿¾Ö ´ÖÖ®ÖÛú 
×¾ÖÛúÖÃÖ ‹¯ÖÏÖê“Ö 

iv. ×¾Ö¿¾Ö ²ÖïÛú 

 Ûæú™ü :  
  a b c d 

 (A) ii iv i iii 

 (B) iii iv ii i 

 (C) iii i iv ii 

 (D) iv ii i iii 
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Space For Rough Work


