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1. Time and Motion Study was 

propounded by 
 (A) Louis D. Brandies 
 (B) Frank B. Gilberth 
 (C) Elton Mayo 
 (D) Henry Gnatt 
 
2. Which of the following is a process 

of communication ? 
 (A) Downward 
 (B) Upward 
 (C) Lateral 
 (D) All the above 
 
3. Hawthorne Experiment findings led 

to 
 (A) Behavioural Approach 
 (B) Systems Approach 
 (C) Human Relations Approach  
 (D) Scientific Management Approach 
 
4. Which of the following is not a path 

in grapevine chain ? 
 (A) Non-profitability 
 (B) Single strand 
 (C) Gossip 
 (D) Cluster Chair 
 
5. When the chain of command is 

longer than the span of control, the 
resultant organization structure 
would be 

 (A) Linear structure 
 (B) Flat structure 
 (C) Tall structure 
 (D) Free-form Organization structure 
 
6. In an organization, under line and 

staff the function of ‘staff’ is 
 (A) Superior  
 (B) Managerial 
 (C) Authoritative 
 (D) Advisory 

 
 
 
 
 
7. Which one of the following is not the 

method of job evaluation ? 
 (A) Ranking 
 (B) Forced Distribution 
 (C) Grading 
 (D) Point Method 
 
8. Under which of the following 

legislations a statutory machinery for 
grievance handling is given ? 

 (A) The Industrial Employment 
(Standing Orders) Act, 1946 

 (B) The Factories Act, 1948 
 (C) The Industrial Disputes Act, 

1947 
 (D) The Trade Pensions Act, 1926 
 
9. Arrange the following steps of 

disciplinary procedure in the order in 
which they are used : 

 (a) Dismissal and discharge 
 (b) Show-cause notice 
 (c) Domestic enquiry 
 (d) Serving of charge sheet 
 (e) Submission of the report  
 Codes : 
 (A) b, d, c, e, a  
 (B) b, e, c, d, a 
 (C) c, d, b, e, a  
 (D) d, b, c, e, a 
 
10. Outsourcing stands for 
 (A) Retrenching services of surplus 

employees 
 (B) Encouraging voluntary 

retirement 
 (C) Contracting out the work to 

other organisations 
 (D) Slowing down of production 

LABOUR WELFARE AND INDUSTRIAL RELATIONS  
Paper – II 

 

Note : This paper contains fifty (50) objective type questions of two (2) marks each. All 
questions are compulsory. 
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1. ™üÖ‡´Ö ‹Þ›ü ´ÖÖê¿Ö®Ö †¬µÖµÖ®Ö ×ÛúÃÖ®Öê ¯ÖÏ×ŸÖ¯ÖÖ×¤üŸÖ 

×ÛúµÖÖ Æîü ? 
 (A) »Öã‡ÔÃÖ ›üß. ²ÖÎï›üßÃÖ 
 (B) ±ÏïúÛú ²Öß. ×ÝÖ»Ö²Ö£ÖÔ 
 (C) †»™ü®Ö ´ÖêµÖÖê 
 (D) Æêü®Ö¸üß ®ÖÖò™Ëü™ü 
 
2. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÃÖÓ“ÖÖ ü̧ Ûúß ¯ÖÏ×ÛÎúµÖÖ ÛúÖî®Ö ÃÖß Æîü ? 
 (A) †¬ÖÖê´ÖãÜÖß (B) ˆ¯Ö×¸ü´ÖãÜÖß 
 (C) ¯ÖÖÙ¿¾ÖÛú (D) ˆ¯ÖµÖãÔŒŸÖ ÃÖ³Öß 
 
3. ÆüÖò£ÖÖê®ÖÔ ¯ÖÏµÖÖêÝÖ Ûêú ¯Ö×¸üÞÖÖ´ÖÖë ®Öê ×ÛúÃÖ †Öê¸ü ¯ÖÏ¾ÖéŸÖ 

×ÛúµÖÖ ? 
 (A) ¾µÖ¾ÖÆüÖ¸ü¯Ö¸üÛú ˆ¯ÖÖÝÖ´Ö 
 (B) ×ÃÖÃ™ü´ÖËÃÖ (ŸÖ®¡Ö) ˆ¯ÖÖÝÖ´Ö 
 (C) ´ÖÖ®Ö¾ÖßµÖ ÃÖ´²Ö®¬Ö ˆ¯ÖÖÝÖ´Ö  
 (D) ¾Öî–ÖÖ×®ÖÛú ¯ÖÏ²Ö®¬Ö®Ö ˆ¯ÖÖÝÖ´Ö 
 
4. ÝÖÏê¯Ö¾ÖÖ‡®Ö ÀÖéÓÜÖ»ÖÖ ´Öë ¯Ö£Ö (´ÖÖÝÖÔ) ÛúÖî®Ö ÃÖÖ ®ÖÆüà Æîü ? 
 (A) †»ÖÖ³Ö¤êüµÖŸÖÖ 
 (B) ‹Ûú»Ö »Ö›Ìüß / ØÃÖÝÖ»Ö Ã™Òïü›ü 
 (C) ÝÖ¯Ö¿Ö¯Ö 
 (D) ÝÖã“”û ÀÖéÓÜÖ»ÖÖ 
 
5. •Ö²Ö †Ö¤êü¿Ö Ûúß ÀÖéÓÜÖ»ÖÖ, ×®ÖµÖ®¡ÖÞÖ Ûúß ×¾ÖÃŸÖé×ŸÖ ÃÖê 

»Ö´²Öß Æîü, ŸÖÖê ¯Ö×¸üÞÖÖ×´ÖŸÖ ÃÖÓÝÖšü®Ö ÃÖÓ¸ü“Ö®ÖÖ ŒµÖÖ 
ÆüÖêÝÖß ? 

 (A) ¸êüÜÖßµÖ ÃÖÓ¸ü“Ö®ÖÖ 
 (B) ÃÖ¯ÖÖ™ü ÃÖÓ¸ü“Ö®ÖÖ 
 (C) »Ö´²Öß ÃÖÓ¸ü“Ö®ÖÖ 
 (D) ´ÖãŒŸÖ-ºþ¯Ö ÃÖÓÝÖšü®Ö ÃÖÓ¸ü“Ö®ÖÖ 
 
6. ÃÖÓÝÖšü®Ö ´Öë, †×¬ÖÛúÖ¸üß †Öî¸ü Ûú´ÖÔ“ÖÖ¸üß (»ÖÖ‡®Ö ‹Þ›ü 

Ã™üÖ±ú) Ûêú †®ŸÖÝÖÔŸÖ ‘Ûú´ÖÔ“ÖÖ¸üß’ ÛúÖ ÛúÖµÖÔ ×ÛúÃÖ 
¯ÖÏÛúÖ¸ü ÛúÖ ÆüÖêŸÖÖ Æîü ? 

 (A) ¾Ö×¸üÂšü (B) ¯ÖÏ²Ö®¬ÖÛúßµÖ 
 (C) †Ö×¬ÖÛúÖ×¸üÛú (D) ¯Ö¸üÖ´Ö¿ÖÔ¤üÖ¡Öß 

 
 

 
 
7. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖµÖÔ ´Öæ»µÖÖÓÛú®Ö Ûúß ×¾Ö×¬Ö ÛúÖî®Ö 

ÃÖß ®ÖÆüà Æîü ? 
 (A) ÁÖêÞÖßÛú¸üÞÖ 
 (B) ²Ö»ÖÖŸÖ ×¾ÖŸÖ¸üÞÖ 
 (C) ÛÎú´Ö×®Ö¬ÖÖÔ¸üÞÖ 
 (D) ¯ÖÖòµÖ®™ü ´Öê£Ö›ü 
 
8. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ×ÛúÃÖ †×¬Ö×®ÖµÖ´Ö Ûêú †®ŸÖÝÖÔŸÖ 

×¿ÖÛúÖµÖŸÖÖë Ûêú ×®Ö¾ÖÖ¸üÞÖ Ûêú ×»ÖµÖê ÃÖÖÓ×¾Ö×¬ÖÛú ŸÖ®¡Ö 
×¤üµÖÖ ÝÖµÖÖ Æîü ? 

 (A) †ÖîªÖê×ÝÖÛú ¸üÖê•ÖÝÖÖ¸ü (Ã£ÖÖµÖß †Ö¤êü¿Ö) 
†×¬Ö×®ÖµÖ´Ö, 1946 

 (B) ÛúÖ¸üÜÖÖ®ÖÖ †×¬Ö×®ÖµÖ´Ö, 1948 
 (C) †ÖîªÖê×ÝÖÛú ×¾Ö¾ÖÖ¤ü †×¬Ö×®ÖµÖ´Ö, 1947 
 (D) ´Ö•Ö¤æü¸ü ÃÖÓ‘Ö †×¬Ö×®ÖµÖ´Ö, 1926 
 
9. †®Öã¿ÖÖÃÖ®ÖÖŸ´ÖÛú ¯ÖÏ×ÛÎúµÖÖ Ûêú ×®Ö´®Ö×»Ö×ÜÖŸÖ ÃÖÖê¯ÖÖ®ÖÖë 

ÛúÖê ˆÃÖ ÛÎú´Ö ´Öë ¾µÖ¾Ö×Ã£ÖŸÖ Ûú¸ëü ×•ÖÃÖ ÛÎú´Ö ´Öë ¾Öê 
¯ÖÏµÖÖêÝÖ ×ÛúµÖê •ÖÖŸÖê Æïü : 

 a. ²Ö¸üÜÖÖÃŸÖÝÖß †Öî¸ü ÃÖê¾ÖÖ´ÖãŒŸÖ Ûú¸ü®ÖÖ (µÖÖ 
Æü™üÖ ¤êü®ÖÖ) 

 b. ÛúÖ¸üÞÖ ²ÖŸÖÖ†Öê ®ÖÖê×™üÃÖ 
 c. ‘Ö¸êü»Öã ¯Öæ”ûŸÖÖ”û 
 d. †Ö¸üÖê¯Ö¯Ö¡Ö ¤êü®ÖÖ 
 e. ×¸ü¯ÖÖ™Ôü •Ö´ÖÖ Ûú¸ü®ÖÖ 
 Ûæú™ü : 
 (A) b, d, c, e, a 
 (B) b, e, c, d, a 
 (C) c, d, b, e, a 
 (D) d, b, c, e, a 
 
10. †Ö‰ú™üÃÖÖêÚÃÖÝÖ ÛúÖ †×³Ö¯ÖÏÖµÖ Æîü  
 (A) †×ŸÖ¸êüÛú Ûú´ÖÔ“ÖÖ×¸üµÖÖë Ûúß ÃÖê¾ÖÖ†Öë Ûúß 

”Óû™ü®Öß 
 (B) Ã¾Öî×“”ûÛú ÃÖê¾ÖÖ×®Ö¾Öé×ŸÖ ÛúÖê ¯ÖÏÖêŸÃÖÖÆü®Ö ¤êü®ÖÖ  
 (C) ²ÖÖÆü¸ü Ûêú †®µÖ ÃÖÓÝÖšü®ÖÖë ÛúÖê ÛúÖ´Ö ¤êü ¤êü®ÖÖ  
 (D) ˆŸ¯ÖÖ¤ü®Ö ¬Öß´ÖÖ Ûú¸ü ¤êü®ÖÖ  

ÁÖ´Ö Ûú»µÖÖÞÖ ‹¾ÖÓ †ÖîªÖê×ÝÖÛú ÃÖ´²Ö®¬Ö 
¯ÖÏ¿®Ö¯Ö¡Ö – II 

 

×®Ö¤ìü¿Ö : ‡ÃÖ ¯ÖÏ¿®Ö¯Ö¡Ö ´Öë ¯Ö“ÖÖÃÖ (50) ²ÖÆãü-×¾ÖÛú»¯ÖßµÖ ¯ÖÏ¿®Ö Æïü … ¯ÖÏŸµÖêÛú ¯ÖÏ¿®Ö Ûêú ¤üÖê (2) †ÓÛú Æïü … ÃÖ³Öß ¯ÖÏ¿®Ö †×®Ö¾ÖÖµÖÔ Æïü … 
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11. HRD systems include  
 (A) Performance Appraisal 
 (B) Potential Appraisal and 

Development 
 (C) Feedback and Performance 

coaching  
 (D) All the above  
 
12. QWL movement was spearheaded by 
 (A) C.A. Barlett and S. Ghoshal 
 (B) Eric Tryst, Fred Enery, Eina 

Thorsrud 
 (C) D. Harnett and L. Cummings  
 (D) Ronen Simcha and Oded 

Shankar  
 
13. Match the following : 

List – I List – II 
a. Eric Berne i. Born to Win 
b. Thomas A. 

Harris 
ii. Quality 

Circles in 
India 

c. James and 
Dorothy 
Jongeward 

iii. I’am O.K – 
You’re O.K 

d. S.R. Udpa iv. Transactional 
Analysis 

 Codes : 
  a b c d 
 (A) iv iii i ii 
 (B) ii iv i iii 
 (C) i iii iv ii 
 (D) iv i ii iii 
 
14. Arrange in sequence the five steps 

procedure for Behaviourally 
anchored rating scales (BARS) : 

 a. Identify Performance 
Dimensions 

 b. Collect critical incidents 
 c. Rate the incidents 
 d. Re-classify the incidents 
 e. Develop the final instrument  
 Codes : 
 (A) b, d, a, e, c (B) d, b, a, e, c 
 (C) b, a, d, c, e (D) b, d, e, a, c 

15. Which one is not a part of effective 
organization’s career planning  process ? 

 (A) Assessment of Occupational 
and career choice 

 (B) Personal Assessment 
 (C) Annual Appraisal and 

Development Programme 
 (D) Incentive Management  
 
16. The famous definition of 

‘personality’ as “the dynamic 
organization within the individual of 
those psychological systems that 
determine his unique adjustments to 
his environment” – is given by  

 (A) Theodore T. Herbert 
 (B) Sigmund Freud 
 (C) Gordon Allport 
 (D) James Watson 
 
17. Arrange the following steps in OB 

Mod in their right sequence : 
 a. Identification of behavioural 

contingencies 
 b. Measurement of the behaviours 
 c. Identification of performance 

related behaviours  
 d. Evaluation of performance 

improvement 
 e. Development and implementation 

of intervention strategy  
 Codes : 
 (A) a, c, b, e, d (B) c, a, b, d, e 
 (C) a, d, c, b, e (D) c, b, a, e, d 
 
18. Match the following : 

Theories of 
Motivation 

Propagators  

a. Expectancy 
Theory 

i. J. Stacy 
Adams 

b. ERG Theory ii. Hackman & 
Oldham 

c. Equity Theory iii. Clayton 
Alderfer 

d. Job 
Characteristics 
Model 

iv. Victor 
Vroom 

 Codes : 
  a b c d 
 (A) iii i ii iv 
 (B) iv iii i ii 
 (C) iv i ii iii 
 (D) iv ii i iii 
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11. ´ÖÖ®Ö¾Ö ÃÖÓÃÖÖ¬Ö®Ö ×¾ÖÛúÖÃÖ ¾µÖ¾ÖÃ£ÖÖ†Öë ´Öë ¿ÖÖ×´Ö»Ö Æîü 
 (A) ×®ÖÂ¯Ö®®ÖŸÖÖ ´Öæ»µÖÖÓÛú®Ö 
 (B) ÃÖÖ´Ö£µÖÔ ´Öæ»µÖÖÓÛú®Ö †Öî¸ü ×¾ÖÛúÖÃÖ 
 (C) ±úß›ü²ÖîÛú (µÖÖ ¯ÖÏ×ŸÖ¯Öã×Âšü) †Öî¸ü ×®ÖÂ¯Ö®®ÖŸÖÖ 

ÛúÖêØ“ÖÝÖ 
 (D) ˆ¯ÖµÖãÔŒŸÖ ÃÖ³Öß 
 
12. ŒµÖæ.›ü²»µÖæ.‹»Ö. †Ö®¤üÖê»Ö®Ö Ûúß †ÝÖã¾ÖÖ‡Ô ×ÛúÃÖ®Öê Ûúß ? 
 (A) ÃÖß.‹. ²ÖÖ»Öì™ü ‹¾ÖÓ ‹ÃÖ. ‘ÖÖêÂÖÖ»Ö 
 (B) ‹×¸üÛú ™ÒüÖµÖÃ™ü, ±Ïêú›ü ‹®Öê¸üß, ‡®ÖÖ¸ü £ÖÖê¸üÁÖ›ü 
 (C) ›üß. ÆüÖ¸ü®Öê™ü ‹¾ÖÓ ‹»Ö. ŒµÖæØ´ÖÝÖËÃÖ 
 (D) ¸üÖê®Öê®Ö ×ÃÖ´ÖÛúÖ ‹¾ÖÓ †Öò›êü›ü ¿ÖÓÛú¸ü 
 
13. ×®Ö´®Ö×»Ö×ÜÖŸÖ ÛúÖê ÃÖã´Öê×»ÖŸÖ Ûú¸ëü : 

ÃÖæ“Öß – I ÃÖæ“Öß – II 
a. ‹×¸üÛú ²Ö®ÖÔ  i. ²ÖÖê®ÖÔ ™æü ×¾Ö®Ö 
b. £ÖÖò´ÖÃÖ ‹. Æêü×¸üÃÖ ii. Œ¾ÖÖ×»Ö™üß 

ÃÖÙÛú»ÖËÃÖ ‡®Ö 
‡Ó×›üµÖÖ 

c. •Öê´ÃÖ ‹Þ›ü 
›üÖê¸üÖê£Öß •ÖÖÑÝÖ¾Ö›Ôü  

iii. †Ö‡ ‹´Ö †Öê.Ûêú. 
– µÖæ †Ö¸ü †Öê.Ûêú. 

d. ‹ÃÖ.†Ö¸ü. ˆ¤ü¯ÖÖ iv. ™ÒüÖ®ÃÖ‹Œ¿Ö®Ö»Ö 
‹®ÖÖ×»Ö×ÃÖÃÖ 

 Ûæú™üü : 
  a b c d 
 (A) iv iii i ii 
 (B) ii iv i iii 
 (C) i iii iv ii 
 (D) iv i ii iii 
 
14. ×²ÖÆêü×¾ÖµÖ¸ü»Öß ‹ÓÛú¸ü›ü ¸êüØ™üÝÖ ÃÛêú»ÖËÃÖ 

(²Öß.‹.†Ö¸ü.‹ÃÖ.) Ûêú ×»ÖµÖê ¯ÖÖÑ“Ö ÃÖÖê¯ÖÖ®Ö Ûúß ¯ÖÏ×ÛÎúµÖÖ 
ÛúÖê ÛÎú´Ö ´Öë ¾µÖ¾Ö×Ã£ÖŸÖ Ûú¸ëü … 

 a. ÃÖ´¯ÖÖ¤ü®Ö ×¾Ö³ÖÖ†Öë Ûúß ¯ÖÆü“ÖÖ®Ö Ûú¸ü®ÖÖ 
 b. ´ÖÆü¢¾Ö¯ÖæÞÖÔ ‘Ö™ü®ÖÖ†Öë ÛúÖê ÃÖÓÝÖéÆüßŸÖ Ûú¸ü®ÖÖ 
 c. ‘Ö™ü®ÖÖ†Öë ÛúÖ ´Öæ»µÖ ×®Ö¬ÖÖÔ¸üÞÖ 
 d. ‘Ö™ü®ÖÖ†Öë ÛúÖê ¯Öã®Ö: ¾ÖÝÖáÛéúŸÖ Ûú¸ü®ÖÖ 
 e. †×®ŸÖ´Ö ˆ¯ÖÛú¸üÞÖ ×¾ÖÛú×ÃÖŸÖ Ûú¸ü®ÖÖ 
 Ûæú™ü : 
 (A) b, d, a, e, c (B) d, b, a, e, c 
 (C) b, a, d, c, e (D) b, d, e, a, c 

15. ¯ÖÏ³ÖÖ¾Ö¯ÖæÞÖÔ ÃÖÓÝÖšü®Ö Ûúß Ûîú×¸üµÖ¸ü ×®ÖµÖÖê•Ö®Ö ¯ÖÏ×ÛÎúµÖÖ 
ÛúÖ ×ÆüÃÃÖÖ ŒµÖÖ ®ÖÆüà Æîü ? 

 (A) ¯Öê¿ÖÖ †Öî¸ü Ûîú×¸üµÖ¸ü ×¾ÖÛú»¯Ö ÛúÖ †ÖÛú»Ö®Ö 
 (B) ¾ÖîµÖ×ŒŸÖÛú †ÖÛú»Ö®Ö 
 (C) ¾ÖÖÙÂÖÛú ´Öæ»µÖÖÓÛú®Ö †Öî¸ü ×¾ÖÛúÖÃÖ ÛúÖµÖÔÛÎú´Ö 
 (D) ¯ÖÏÖêŸÃÖÖÆü®Ö ¯ÖÏ²Ö®¬Ö®Ö 
 
16. ˆ®Ö ´Ö®ÖÖê¾Öî–ÖÖ×®ÖÛú ¯ÖÏÞÖÖ×»ÖµÖÖë Ûêú ¾µÖ×ŒŸÖ ´Öë 

†ÓŸÖÙ®Ö×ÆüŸÖ ÝÖŸµÖÖŸ´ÖÛú ÃÖÓÝÖšü®Ö Ûêú ºþ¯Ö ´Öë ¾µÖ×ŒŸÖŸ¾Ö 
Ûúß ¯ÖÏÜµÖÖŸÖ ¯Ö×¸ü³ÖÖÂÖÖ ×ÛúÃÖ®Öê ¤üß Æîü •ÖÖê ×Ûú ˆÃÖÛêú 
¾ÖÖŸÖÖ¾Ö¸üÞÖ Ûêú ÃÖÖ£Ö ˆÃÖÛêú ×¾Ö»ÖõÖÞÖ ÃÖ´ÖÖµÖÖê•Ö®ÖÖë 
ÛúÖê ×®Ö¬ÖÖÔ×¸üŸÖ Ûú¸ŸÖÖ Æîü ?  

 (A) ×£ÖµÖÖê›ü¸ü ™üß. Æü²ÖÔ™Ôü (B) ×ÃÖÝ´ÖÓ›ü ±ÏúÖòµÖ›ü 
 (C) ÝÖÖò›Ôü®Ö †Ö»Ö¯ÖÖê™Ôü (D) •Öê´ÃÖ ¾ÖÖò™üÃÖ®Ö 
 
17. †Öê.²Öß. ´ÖÖò›ü ´Öë ×®Ö´®Ö×»Ö×ÜÖŸÖ ÃÖÖê¯ÖÖ®ÖÖë ÛúÖê ˆ®ÖÛêú 

ÃÖÆüß †®ÖãÛÎú´Ö ´Öë ¾µÖ¾Ö×Ã£ÖŸÖ Ûú¸ëü : 
 a. ¾µÖ¾ÖÆüÖ¸ü¯Ö¸üÛú †ÖÛú×Ã´ÖÛúŸÖÖ†Öë Ûúß 

¯ÖÆü“ÖÖ®Ö  
 b. ¾µÖ¾ÖÆüÖ¸üÖë ÛúÖ ´ÖÖ¯Ö®Ö 
 c. ×®ÖÂ¯Ö®®ÖŸÖÖ ÃÖ´²Ö×®¬ÖŸÖ ¾µÖ¾ÖÆüÖ¸ü Ûúß ¯ÖÆü“ÖÖ®Ö 
 d. ×®ÖÂ¯Ö®®ÖŸÖÖ ÃÖã¬ÖÖ¸ü ÛúÖ ´Öæ»µÖÖÓÛú®Ö 
 e. ÆüÃŸÖÖõÖê¯Ö ÛúÖµÖÔ®Öß×ŸÖ ÛúÖ ×¾ÖÛúÖÃÖ ‹¾ÖÓ 

×ÛÎúµÖÖ®¾ÖµÖ®Ö 
 Ûæú™ü : 
 (A) a, c, b, e, d (B) c, a, b, d, e 
 (C) a, d, c, b, e (D) c, b, a, e, d 
 
18. ×®Ö´®Ö×»Ö×ÜÖŸÖ ÛúÖê ÃÖã´Öê×»ÖŸÖ Ûú¸ëü : 

†×³Ö¯ÖÏê¸üÞÖÖ ÛúÖ 
×ÃÖ¨üÖÓŸÖ 

¯ÖÏ¾ÖŸÖÔÛú 

a. ¯ÖÏŸµÖÖ¿ÖÖ ×ÃÖ¨üÖÓŸÖ i. •Öê. Ã™êüÃÖß ‹›ü´ÖËÃÖ 
b. ‡.†Ö¸ü.•Öß. 

×ÃÖ¨üÖÓŸÖ 
ii. ÆîüÛú´Öî®Ö ‹¾ÖÓ 

†Öê»›üÆîü´Ö  
c. ÃÖ´ÖŸÖÖ ×ÃÖ¨üÖÓŸÖ iii. Œ»Öê™ü®Ö ‹»›ü¸ü±ú¸ü 
d. ÛúÖ´Ö ×¾Ö¿ÖêÂÖŸÖÖ‹Ñ 

´ÖÖò›ü»Ö 
iv. ×¾ÖŒ™ü¸ü ¾ÖÎã´Ö 

 Ûæú™üü : 
  a b c d 
 (A) iii i ii iv 
 (B) iv iii i ii 
 (C) iv i ii iii 
 (D) iv ii i iii 
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19. When a sender manipulates 
information so that it will be seen 
more favourably by the receiver in 
communication, it is called 

 (A) Selective Perception 
 (B) Linguistic Trap 
 (C) Filtering 
 (D) Emotional Appeal 
 

20. Leader-Member relations; task 
structure and position power are 
attributes of which leadership theory ? 

 (A) Trait Theory 
 (B) Behavioural Theory 
 (C) Situational Theory 
 (D) Contingency Theory 
 

21. Who has propounded the theory that 
“Industrial Conflict is a part of the 
broader social conflict between 
classes and used to explain 
fundamental historical process of 
change and development in human 
society” ? 

 (A) Frank Tannenbaum 
 (B) Adam Smith 
 (C) Karl Marx 
 (D) G.D.H. Cole 
 
22. In which year the two consultative 

machinery Indian Labour Conference 
and Standing  Labour Committee 
were constituted in India ? 

 (A) 1941 (B) 1942 
 (C) 1947 (D) 1951 
 
23. Identify the functions of Joint 

Management Council : 
 (A) Information sharing 
 (B) Consultative 
 (C) Administrative 
 (D) All the above 
 
24. By which amendment the provisions 

of Workers’ Participation in 
Management was incorporated in the 
Indian Constitution ? 

 (A) 41 (B) 42 
 (C) 43 (D) 44 

25. The structure of I.L.O. includes  
 (A) an International Labour 

Conference  
 (B) a Governing Body 
 (C) an International Labour Office 
 (D) All the above 
 

26. Who was the founder of the Madras 
Labour Union ? 

 (A) Ansuya Ben Sarabhai 
 (B) B.P. Wadia 
 (C) N.M. Lokhande 
 (D) Sankarlal Banker  
 

27. Who has defined that “a trade union 
means an association carried on 
mainly for the purpose of protecting 
and advancing the members’ 
economic interest (higher wages, 
better conditions of work)” ? 

 (A) Selig Perlman 
 (B) G.D.H. Cole 
 (C) Robert F. Hoxie 
 (D) Frank Tannenbaum 
 

28. Under which of the following 
legislations there is a provision called 
‘protected workmen’ ? 

 (A) Trade Unions Act, 1926 
 (B) Industrial Employment 

(Standing Orders) Act, 1946 
 (C) Factories Act, 1948 
 (D) Industrial Disputes Act, 1947 
 

29. Which one of the following is not a 
machinery for settlement of 
Industrial Disputes under the 
Industrial Disputes Act, 1947 ? 

 (A) Conciliation Officer 
 (B) Board of Conciliation 
 (C) Collective Bargaining 
 (D) Labour Court  
 

30. Creation of a political fund by trade 
unions under the Trade Union Act is  

 (A) Compulsory 
 (B) Optional 
 (C) by donation from political 

parties 
 (D) No such provision in the Act 
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19. •Ö²Ö ¯ÖÏêÂÖÛú •ÖÖ®ÖÛúÖ¸üß ÛúÖê “ÖÖ»ÖÖÛúß ÃÖê ¯ÖÏ³ÖÖ×¾ÖŸÖ 
²Ö®ÖÖŸÖÖ Æîü ŸÖÖ×Ûú ¾ÖÆü ÃÖÓ“ÖÖ¸ü ´Öë ¯ÖÏÖ¯ÖÛú Ûêú «üÖ¸üÖ •µÖÖ¤üÖ 
†®ÖãÛæú»Ö ¥ü×Â™ü ÃÖê ¤êüÜÖß •ÖÖ‹ÝÖß, µÖÆü ŒµÖÖ ÛúÆü»ÖÖŸÖÖ 
Æîü ? 

 (A) “ÖµÖ®ÖÖŸ´ÖÛú †¾Ö²ÖÖê¬Ö 
 (B) ³ÖÖÂÖÖ‡Ô ±Óú¤üÖ 
 (C) ×±ú»™üØ¸üÝÖ (”û®Ö®ÖÖ) 
 (D) ³ÖÖ¾Ö®ÖÖŸ´ÖÛú †ÖÝÖÏÆü 
 
20. ®ÖêŸÖÖ-ÃÖ¤üÃµÖ ÃÖ´²Ö®¬Ö; ÛúÖµÖÔ ÃÖÓ¸ü“Ö®ÖÖ †Öî¸ü 

¯Ö¤ü×Ã£Ö×ŸÖ ÃÖ¢ÖÖ ×ÛúÃÖ ®ÖêŸÖéŸ¾Ö ×ÃÖ¨üÖÓŸÖ Ûúß 
×¾Ö¿ÖêÂÖŸÖÖ‹Ñ Æïü ? 

 (A) ×¾Ö¿ÖêÂÖŸÖÖ (™Òêü™ü) ×ÃÖ¨üÖÓŸÖ 
 (B) ¾µÖ¾ÖÆüÖ¸ü¯Ö¸üÛú ×ÃÖ¨üÖÓŸÖ 
 (C) ×Ã£Ö×ŸÖ¯Ö¸üÛú ×ÃÖ¨üÖÓŸÖ 
 (D) †ÖÛú×Ã´ÖÛúŸÖÖ ×ÃÖ¨üÖÓŸÖ 
 
21. µÖÆü ×ÃÖ¨üÖÓŸÖ ×ÛúÃÖ®Öê ¯ÖÏ×ŸÖ¯ÖÖ×¤üŸÖ ×ÛúµÖÖ Æîü ×Ûú 

“†ÖîªÖê×ÝÖÛú ÃÖÓ‘ÖÂÖÔ, ¾ÖÝÖÖí Ûêú ²Öß“Ö •µÖÖ¤üÖ ¾µÖÖ¯ÖÛú 
ÃÖÖ´ÖÖ×•ÖÛú ÃÖÓ‘ÖÂÖÔ ÛúÖ ×ÆüÃÃÖÖ Æîü •ÖÖê ´ÖÖ®Ö¾Ö ÃÖ´ÖÖ•Ö 
´Öë ¯Ö×¸ü¾ÖŸÖÔ®Ö ŸÖ£ÖÖ ×¾ÖÛúÖÃÖ Ûúß ´Öæ»Ö³ÖæŸÖ ‹ê×ŸÖÆüÖ×ÃÖÛú 
¯ÖÏ×ÛÎúµÖÖ Ûúß ¾µÖÖÜµÖÖ ×ÛúµÖÖ Ûú¸üŸÖê £Öê” ? 

 (A) ±ÏïúÛú ™üÖò®Öê®Ö²ÖÖò´Ö 
 (B) ‹›ü´Ö ×Ã´Ö£Ö 
 (C) ÛúÖ»ÖÔ ´ÖÖŒÃÖÔ 
 (D) •Öß.›üß.‹“Ö. ÛúÖê»Ö 
 
22. ×ÛúÃÖ ¾ÖÂÖÔ ´Öë, ³ÖÖ¸üŸÖ ´Öë ¤üÖê ¯Ö¸üÖ´Ö¿ÖÔ¤üÖ¡Öß ÃÖÓÃ£ÖÖ‹Ñ, 

³ÖÖ¸üŸÖßµÖ ÁÖ´Ö ÃÖ´´Öê»Ö®Ö ŸÖ£ÖÖ Ã£ÖÖµÖß ÁÖ´Ö ÃÖ×´Ö×ŸÖ 
Ã£ÖÖ×¯ÖŸÖ Ûúß ÝÖ‡Ô £Öß ? 

 (A) 1941 (B) 1942 
 (C) 1947 (D) 1951 
 
23. ÃÖÓµÖãŒŸÖ ¯ÖÏ²Ö®¬Ö ¯Ö×¸üÂÖ¤ü Ûêú ÛúÖµÖÖí Ûúß ¯ÖÆü“ÖÖ®Ö Ûú¸ëü … 
 (A) ÃÖæ“Ö®ÖÖ ÃÖÖÓ—ÖÖ Ûú¸ü®ÖÖ 
 (B) ¯Ö¸üÖ´Ö¿ÖÔ¤üÖ¡Öß 
 (C) ¯ÖÏ¿ÖÖÃÖ×®ÖÛú 
 (D) ˆ¯ÖµÖãÔŒŸÖ ÃÖ³Öß 
 
24. ×ÛúÃÖ ÃÖÓ¿ÖÖê¬Ö®Ö Ûêú «üÖ¸üÖ ³ÖÖ¸üŸÖßµÖ ÃÖÓ×¾Ö¬ÖÖ®Ö ´Öë 

¯ÖÏ²Ö®¬Ö®Ö ´Öë ÁÖ×´ÖÛúÖë Ûúß ¯ÖÏ×ŸÖ³ÖÖ×ÝÖŸÖÖ Ûêú ¯ÖÏÖ¾Ö¬ÖÖ®ÖÖë 
ÛúÖê ×®ÖÝÖ×´ÖŸÖ ×ÛúµÖÖ ÝÖµÖÖ ? 

 (A) 41 (B) 42 
 (C) 43 (D) 44 

25. †Ö‡.‹»Ö.†Öê. Ûúß ÃÖÓ¸ü“Ö®ÖÖ ´Öë ÃÖ´ÖÖ×¾ÖÂ™ü Æîü  
 (A) †ÓŸÖ¸üÖÔÂ™ÒüßµÖ ÁÖ´Ö ÃÖ´´Öê»Ö®Ö 
 (B) ¿ÖÖÃÖß ×®ÖÛúÖµÖ 
 (C) †ÓŸÖ¸üÖÔÂ™ÒüßµÖ ÁÖ´Ö ÛúÖµÖÖÔ»ÖµÖ 
 (D) ˆ¯ÖµÖãÔŒŸÖ ÃÖ³Öß 
 
26. ´Ö¦üÖÃÖ ÁÖ´Ö ÃÖÓ‘Ö Ûêú ÃÖÓÃ£ÖÖ¯ÖÛú ÛúÖî®Ö £Öê ? 
 (A) †®ÖÃÖã‡µÖÖ ²Öê®Ö ÃÖÖ¸üÖ³ÖÖ‡Ô 
 (B) ²Öß.¯Öß. ¾ÖÖ×›üµÖÖ 
 (C) ‹®Ö.‹´Ö. »ÖÖêÜÖÖÓ›êü 
 (D) ¿ÖÓÛú¸ü»ÖÖ»Ö ²ÖïÛú¸ü 
 
27. ×ÛúÃÖ®Öê ¾µÖÖÜµÖÖ Ûúß ×Ûú “´Ö•Ö¤æü¸ü ÃÖÓ‘Ö ÛúÖ †£ÖÔ 

‹êÃÖÖ ÃÖÓ‘Ö Æîü •ÖÖê ´ÖãÜµÖŸÖ: ÃÖ¤üÃµÖÖë Ûúß ÃÖã¸üõÖÖ Ûú¸ü®Öê 
†Öî¸ü ˆ®ÖÛêú †ÖÙ£ÖÛú ×ÆüŸÖÖë (ˆ““Ö ´Ö•Ö¤æü¸üß, ÛúÖ´Ö 
Ûúß ²ÖêÆüŸÖ¸ü ×Ã£Ö×ŸÖµÖÖÑ) ÛúÖê †ÖÝÖê ²ÖœÌüÖ®Öê Ûêú ˆ§êü¿µÖ ÃÖê 
ÛúÖµÖÔ Ûú¸üŸÖÖ Æîü” ? 

 (A) ÃÖê×»ÖÝÖ ¯Ö»ÖÔ´Öî®Ö 
 (B) •Öß.›üß.‹“Ö. ÛúÖê»Ö 
 (C) ¸üÖò²Ö™Ôü ‹±ú. ÆüÖêŒÃÖß 
 (D) ±ÏïúÛú ™êü®Ö®Ö²ÖÖò´Ö 
 
28. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ×ÛúÃÖ †×¬Ö×®ÖµÖ´Ö Ûêú †®ŸÖÝÖÔŸÖ 

ÃÖã¸ü×õÖŸÖ ÁÖ×´ÖÛú ÛúÖ ¯ÖÏÖ¾Ö¬ÖÖ®Ö ×ÛúµÖÖ ÝÖµÖÖ Æîü ? 
 (A) ´Ö•Ö¤æü¸ü ÃÖÓ‘Ö †×¬Ö×®ÖµÖ´Ö, 1926 
 (B) †ÖîªÖê×ÝÖÛú ¸üÖê•ÖÝÖÖ¸ü (Ã£ÖÖµÖß †Ö¤êü¿Ö) 

†×¬Ö×®ÖµÖ´Ö, 1946 
 (C) ÛúÖ¸üÜÖÖ®ÖÖ †×¬Ö×®ÖµÖ´Ö, 1948  
 (D) †ÖîªÖê×ÝÖÛú ×¾Ö¾ÖÖ¤ü †×¬Ö×®ÖµÖ´Ö, 1947 
 
29. †ÖîªÖê×ÝÖÛú ×¾Ö¾ÖÖ¤ü †×¬Ö×®ÖµÖ´Ö, 1947 Ûêú 

†®ŸÖÝÖÔŸÖ, †ÖîªÖê×ÝÖÛú ×¾Ö¾ÖÖ¤üÖë Ûêú ×®Ö²Ö™üÖ®Ö ÆêüŸÖã 
´Ö¿Öß®Ö¸üß ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖß ®ÖÆüà Æîü ? 

 (A) Ûòú×®ÃÖ×»Ö‹¿Ö®Ö ¯Ö¤üÖ×¬ÖÛúÖ¸üß 
 (B) Ûòú×®ÃÖ×»Ö‹¿Ö®Ö ²ÖÖê›Ôü 
 (C) ÃÖÖ´Öæ×ÆüÛú ÃÖÖî¤êü²ÖÖ•Öß 
 (D) ÁÖ´Ö ®µÖÖµÖÖ»ÖµÖ 
 
30. ´Ö•Ö¤æü¸ü ÃÖÓ‘Ö †×¬Ö×®ÖµÖ´Ö Ûêú †®ŸÖÝÖÔŸÖ, ´Ö•Ö¤æü¸ü ÃÖÓ‘ÖÖë 

Ûêú «üÖ¸üÖ ¸üÖ•Ö®Öß×ŸÖÛú ×®Ö×¬Ö Ûúß Ã£ÖÖ¯Ö®ÖÖ  
 (A) †×®Ö¾ÖÖµÖÔ Æîü … 
 (B) ¾ÖîÛú×»¯ÖÛú / Ã¾Öî×“”ûÛú Æîü … 
 (C) ¸üÖ•Ö®Öß×ŸÖÛú ¤ü»ÖÖë ÃÖê ¤üÖ®Ö «üÖ¸üÖ … 
 (D) †×¬Ö×®ÖµÖ´Ö ´Öë ‹êÃÖÖ ÛúÖê‡Ô ¯ÖÏÖ¾Ö¬ÖÖ®Ö ®ÖÆüà … 
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31. Who among the following mentioned 
the four major principles of labour 
legislations ? 

 (A) Frank Tillayard 
 (B) I.L.O. 
 (C) R.K. Das 
 (D) P.L. Mallick 
 
32. The Child Labour (Prohibition and 

Regulation) Act, 1986 is an example of  
 (A) Regulative Labour Legislation 
 (B) Protective Labour Legislation 
 (C) Social Security Legislation 
 (D) Welfare Legislation 
 
33. Which of the following common 

defences were not available to the 
employers in cases of compensation 
for accidents under the common        
law ? 

 (A) Doctrine of Assumed Risk 
 (B) Doctrine of Contributory 

Negligence 
 (C) Doctrine of Common 

Employment and Fellow 
Servant’s responsibility 

 (D) Doctrine of Natural Risk  
 
34. Which of the following is not a 

statutory welfare facility under the 
Factories Act, 1948 ? 

 (A) Crèche  
 (B) Canteen 
 (C) Transport 
 (D) First-Aid Boxes  
 
35. The condition of 70 days of 

employment in the 12 months 
immediately preceding the date of 
benefit has been made an eligibility 
condition for getting  

 (A) Maternity Benefit under the 
Maternity Benefit Act 

 (B) Disablement benefit under the 
ESI Act 

 (C) Gratuity under the Payment of 
Gratuity Act 

 (D) Sickness benefit under the ESI 
Act 

36. Under which Schedule of the 
Industrial Disputes Act, 1947 Public 
Utility Services have been listed out ? 

 (A) 1st Schedule  
 (B) 2nd Schedule  
 (C) 3rd Schedule  
 (D) 4th Schedule  
 

37. The minimum rate of subsistence 
allowance in case of suspension 
pending enquiry has been given under 
which of the following legislations ? 

 (A) Industrial Disputes Act 
 (B) Trade Union Act 
 (C) Industrial Employment 

(Standing Orders) 
 (D) None of the above, Act 
 

38. Which of the following is not 
included under the definition of 
wages given under the Payment of 
Wages Act, 1936 ? 

 (A) Basic Wage 
 (B) Dearness Allowance  
 (C) Incentive 
 (D) Gratuity 
 

39. Which of the following statements is 
not correct as per the Payment of 
Bonus Act, 1965 ? 

 (A) It is applicable to construction 
industry. 

 (B) It does not apply to employees 
in Life Insurance Corporation 
of India. 

 (C) Allocable surplus means 67% 
of the available surplus. 

 (D) Employee means any person 
including apprentice. 

 

40. “No discrimination to be made while 
recruiting men and women workers” 
is given under which of the following 
legislations ? 

 (A) Factories Act 
 (B) Equal Remuneration Act 
 (C) Employment Exchanges 

(Compulsory Notification of 
Vacancies) Act 

 (D) Minimum Wages Act 
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31. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ×ÛúÃÖ®Öê ÁÖ´Ö †×¬Ö×®ÖµÖ´ÖÖë Ûêú 
“ÖÖ¸ ü´ÖãÜµÖ ×ÃÖ¨üÖÓŸÖÖë ÛúÖ ˆ»»ÖêÜÖ ×ÛúµÖÖ Æîü ? 

 (A) ±ÏïúÛú ×™ü»ÖÖµÖÖ›Ôü 
 (B) †Ö‡Ô.‹»Ö.†Öê. 
 (C) †Ö¸ü.Ûêú. ¤üÖÃÖ 
 (D) ¯Öß.‹»Ö. ´Ö×»»ÖÛú 
 
32. ²ÖÖ»Ö ÁÖ´Ö (¯ÖÏ×ŸÖÂÖê¬Ö ‹¾ÖÓ ×¾Ö×®ÖµÖ´Ö®Ö) †×¬Ö×®ÖµÖ´Ö, 

1986 ×ÛúÃÖÛúÖ ˆ¤üÖÆü¸üÞÖ Æîü ? 
 (A) ×¾Ö×®ÖµÖÖ´ÖÛú ÁÖ´Ö †×¬Ö×®ÖµÖ´Ö 
 (B) ÃÖã¸üõÖÖŸ´ÖÛú ÁÖ´Ö †×¬Ö×®ÖµÖ´Ö 
 (C) ÃÖÖ´ÖÖ×•ÖÛú ÃÖã¸üõÖÖ †×¬Ö×®ÖµÖ´Ö 
 (D) Ûú»µÖÖÞÖ †×¬Ö×®ÖµÖ´Ö 
 
33. ÛúÖò´Ö®Ö †×¬Ö×®ÖµÖ´Ö Ûêú †®ŸÖÝÖÔŸÖ, ¤ãü‘ÖÔ™ü®ÖÖ†Öë Ûêú 

×»ÖµÖê õÖ×ŸÖ¯ÖæÙŸÖ Ûêú ´ÖÖ´Ö»ÖÖë ´Öë ×®ÖµÖÖêŒŸÖÖ†Öë ÛúÖê 
×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖê ÃÖ¾ÖÔ×®ÖÂ™ü (ÛúÖò´Ö®Ö) 
¸üõÖÖê¯ÖÖµÖ ˆ¯Ö»Ö²¬Ö ®ÖÆüà £Öê ? 

 (A) Ûú×»¯ÖŸÖ •ÖÖê×ÜÖ´Ö ÛúÖ ´ÖŸÖ 
 (B) †Ó¿Ö¤üÖµÖß »ÖÖ¯Ö¸ü¾ÖÖÆüß ÛúÖ ´ÖŸÖ 
 (C) ÛúÖò´Ö®Ö ¸üÖê•ÖÝÖÖ¸ü ŸÖ£ÖÖ ±êú»ÖÖê ÃÖê¾ÖÛú Ûúß 

×•Ö´´Öê¤üÖ¸üß ÛúÖ ³Ö¢ÖÖ 
 (D) ¯ÖÏÖÛéú×ŸÖÛú •ÖÖê×ÜÖ´Ö ÛúÖ ´ÖŸÖ 
 
34. ÛúÖ¸üÜÖÖ®ÖÖ †×¬Ö×®ÖµÖ´Ö, 1948 Ûêú †®ŸÖÝÖÔŸÖ 

ÃÖÖÓ×¾Ö×¬ÖÛú Ûú»µÖÖÞÖ ÃÖã×¾Ö¬ÖÖ ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê 
ÛúÖî®Ö ÃÖß ®ÖÆüà Æîü ? 

 (A) ÛÎêú“Ö 
 (B) Ûîú®™üß®Ö 
 (C) ¯Ö×¸ü¾ÖÆü®Ö 
 (D) ¯ÖÏÖ£Ö×´ÖÛú ×“Ö×ÛúŸÃÖÖ ²ÖÖòŒÃÖ 
 
35. »ÖÖ³Ö ×ŸÖ×£Ö ÃÖê ŸÖã¸ü®ŸÖ ¯ÖÆü»Öê 12 ´ÖÆüß®ÖÖë ´Öë 70 ×¤ü®ÖÖë 

Ûêú ¸üÖê•ÖÝÖÖ¸ü Ûúß ×Ã£Ö×ŸÖ ÛúÖê, ŒµÖÖ ¯ÖÖ®Öê Ûêú ×»ÖµÖê, 
¯ÖÖ¡ÖŸÖÖ/µÖÖêÝµÖŸÖÖ Ûúß ×Ã£Ö×ŸÖ ²Ö®ÖÖµÖÖ ÝÖµÖÖ Æîü ? 

 (A) ¯ÖÏÃÖæ×ŸÖ ¯ÖÏÖÃÖã×¾Ö¬ÖÖ †×¬Ö×®ÖµÖ´Ö Ûêú †®ŸÖÝÖÔŸÖ 
¯ÖÏÃÖæ×ŸÖ ¯ÖÏÖÃÖã×¾Ö¬ÖÖ 

 (B) ‡Ô.‹ÃÖ.†Ö‡Ô. †×¬Ö×®ÖµÖ´Ö Ûêú †®ŸÖÝÖÔŸÖ 
×¾ÖÛú»ÖÖÓÝÖŸÖÖ »ÖÖ³Ö 

 (C) ˆ¯Ö¤üÖ®Ö ³ÖãÝÖŸÖÖ®Ö †×¬Ö×®ÖµÖ´Ö Ûêú †®ŸÖÝÖÔŸÖ 
ˆ¯Ö¤üÖ®Ö µÖÖ ÝÖÏî“µÖã™üß 

 (D) ‡Ô.‹ÃÖ.†Ö‡Ô. †×¬Ö×®ÖµÖ´Ö Ûêú †®ŸÖÝÖÔŸÖ 
²Öß´ÖÖ¸üß µÖÖ ºþÝÞÖŸÖÖ »ÖÖ³Ö 

36. †ÖîªÖê×ÝÖÛú ×¾Ö¾ÖÖ¤ü †×¬Ö×®ÖµÖ´Ö, 1947 Ûúß ×ÛúÃÖ 
†®ÖãÃÖæ“Öß Ûêú †®ŸÖÝÖÔŸÖ ÃÖÖ¾ÖÔ•Ö×®ÖÛú ˆ¯ÖµÖÖê×ÝÖŸÖÖ 
ÃÖê¾ÖÖ†Öë ÛúÖê ÃÖæ“Öß²Ö¨ü ×ÛúµÖÖ ÝÖµÖÖ Æîü ? 

 (A) 1»Öß †®ÖãÃÖæ“Öß (B) 2¸üß †®ÖãÃÖæ“Öß 
 (C) 3¸üß †®ÖãÃÖæ“Öß (D) 4£Öß †®ÖãÃÖæ“Öß 
 
37. ×®Ö»Ö´²Ö®Ö ×¾Ö“ÖÖ¸üÖ¬Öß®Ö •ÖÖÑ“Ö Ûêú ´ÖÖ´Ö»Öê ´Öë •Öß×¾ÖÛúÖ 

×®Ö¾ÖÖÔÆü ³Ö¢Öê Ûúß ®µÖæ®ÖŸÖ´Ö ¤ü¸ü ×ÛúÃÖ †×¬Ö×®ÖµÖ´Ö Ûêú 
†®ŸÖÝÖÔŸÖ ¤üß ÝÖ‡Ô Æîü ? 

 (A) †ÖîªÖê×ÝÖÛú ×¾Ö¾ÖÖ¤ü †×¬Ö×®ÖµÖ´Ö 
 (B) ´Ö•Ö¤æü¸ü ÃÖÓ‘Ö †×¬Ö×®ÖµÖ´Ö 
 (C) †ÖîªÖê×ÝÖÛú ¸üÖê•ÖÝÖÖ¸ü (Ã£ÖÖµÖß †Ö¤êü¿Ö) 

†×¬Ö×®ÖµÖ´Ö 
 (D) ˆ¯ÖµÖãÔŒŸÖ ´Öë ÃÖê ÛúÖê‡Ô ®ÖÆüà  
 
38. ´Ö•Ö¤æü¸üß ³ÖãÝÖŸÖÖ®Ö †×¬Ö×®ÖµÖ´Ö, 1936 Ûêú †®ŸÖÝÖÔŸÖ 

´Ö•Ö¤æü¸üß Ûúß ¯Ö×¸ü³ÖÖÂÖÖ ´Öë ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ŒµÖÖ 
ÃÖ×´´Ö×»ÖŸÖ ®ÖÆüà ×ÛúµÖÖ ÝÖµÖÖ Æîü ? 

 (A) ´Öæ»Ö³ÖæŸÖ ´Ö•Ö¤æü¸üß 
 (B) ´ÖÆÑüüÝÖÖ‡Ô ³Ö¢ÖÖ 
 (C) ¯ÖÏÖêŸÃÖÖÆü®Ö 
 (D) ˆ¯Ö¤üÖ®Ö 
 
39. ²ÖÖê®ÖÃÖ ³ÖãÝÖŸÖÖ®Ö †×¬Ö×®ÖµÖ´Ö, 1965 Ûêú †®ÖãÃÖÖ¸ü, 

×®Ö´®Ö×»Ö×ÜÖŸÖ Ûú£Ö®ÖÖë ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ ÃÖÆüß ®ÖÆüà Æîü ? 
 (A) µÖÆü ×®Ö´ÖÖÔÞÖ ˆªÖêÝÖ ¯Ö¸ü ¯ÖÏµÖãŒŸÖ®ÖßµÖ Æîü … 
 (B) µÖÆü ³ÖÖ¸üŸÖßµÖ •Öß¾Ö®Ö ²Öß´ÖÖ ×®ÖÝÖ´Ö Ûêú 

Ûú´ÖÔ“ÖÖ×¸üµÖÖë ¯Ö¸ü ¯ÖÏµÖãŒŸÖ ®ÖÆüà ÆüÖêŸÖÖ Æîü … 
 (C) †Ö²ÖÓ™ü®ÖßµÖ †×ŸÖ¸êüÛú ÛúÖ †£ÖÔ ˆ¯Ö»Ö²¬Ö 

†×ŸÖ¸êüÛú ÛúÖ 67% Æîü … 
 (D) Ûú´ÖÔ“ÖÖ¸üß ÛúÖ †£ÖÔ ¯ÖÏ×¿ÖõÖã ÃÖ´ÖêŸÖ ×ÛúÃÖß ³Öß 

¾µÖ×ŒŸÖ ÃÖê ÆüÖêŸÖÖ Æîü … 
 
40. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ×ÛúÃÖ †×¬Ö×®ÖµÖ´Ö Ûêú †®ŸÖÝÖÔŸÖ 

µÖÆü ÛúÆüÖ ÝÖµÖÖ Æîü “¯Öã¹ýÂÖÖë ŸÖ£ÖÖ ´Ö×Æü»ÖÖ ÁÖ×´ÖÛúÖë ÛúÖê 
³ÖŸÖá Ûú¸üŸÖê ÃÖ´ÖµÖ ÛúÖê‡Ô ³Öê¤ü³ÖÖ¾Ö ®ÖÆüà ×ÛúµÖÖ   
•ÖÖ‹” ? 

 (A) ÛúÖ¸üÜÖÖ®ÖÖ †×¬Ö×®ÖµÖ´Ö 
 (B) ÃÖ´ÖÖ®Ö ¯ÖÖ×¸üÁÖ×´ÖÛú †×¬Ö×®ÖµÖ´Ö 
 (C) ¸üÖê•ÖÝÖÖ¸ü ÛúÖµÖÖÔ»ÖµÖ (×¸ü×ŒŸÖµÖÖë Ûúß †×®Ö¾ÖÖµÖÔ 

†×¬ÖÃÖæ“Ö®ÖÖ) †×¬Ö×®ÖµÖ´Ö 
 (D) ®µÖæ®ÖŸÖ´Ö ´Ö•Ö¤æü¸üß †×¬Ö×®ÖµÖ´Ö 
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41. Which of the following is not an 
extra-mural welfare ? 

 (A) Co-operative consumer facility 
 (B) Creche for child care  
 (C) Recreational club 
 (D) Health and Medical Services  
 
42. “Workers are becoming conscious of 

their rights and privileges therefore it 
is prudent to appease the workers” is 
the philosophy of which theory of 
labour welfare ? 

 (A) Placating Theory 
 (B) Policing Theory 
 (C) Philanthropic Theory 
 (D) Paternalistic Theory  
 
43. ‘Social Invasion of Work Place’ and 

long arm of job’ explain the logic 
behind which of the following 
welfare activities ? 

 (A) Reducing accidents and 
promoting safety 

 (B) Reducing indebtedness through 
co-operatives 

 (C) Labour Community 
Development 

 (D) All the above  
 
44. Assertion (A) : Industrial accidents 

occur inter-alia due to fatigue. 
 Reason (R) : Fatigue is the result of 

personal health condition of the 
worker as well as by overwork, 
monotony and boredom as part 
of work experience. 

 Codes : 
 (A) (A) is right but (R) is wrong. 
 (B) (A) is right and the (R) rightly 

explains the (A). 
 (C) Both (A) and (R) are wrong. 
 (D) (A) is wrong but (R) is right. 

45. Which of the following statements 
about welfare officer is not correct ? 

 (A) Welfare Officer is statutory. 
 (B) The Qualifications and duties 

of Welfare Officer are 
prescribed. 

 (C) ‘Welfare Officer’ is a ‘Third 
Force’. 

 (D) Welfare Officer has to 
represent the employer in cases 
of industrial dispute.  

 
46. The first Wage Board in India was 

set up in 
 (A) 1957 (B) 1958 
 (C) 1959 (D) 1960 
 
47. Arrange the following in order of 

their amount in an ascending order : 
 a. Living Wage 
 b. Subsistence Wage 
 c. Fair Wage 
 d. Minimum Wage 
 Codes : 
 (A) b, c, d, a (B) c, d, b, a 
 (C) b, d, c, a (D) d, a, c, b 
 
48. Which of the following cannot be 

regarded as a method of State 
Regulation of Wages ? 

 (A) Wage Boards 
 (B) A Statutory Minimum Wage 
 (C) Adjudication and arbitration 

awards 
 (D) Collective Bargaining  
 
49. Which of the following is regarded as 

Iron Law of Wage ? 
 (A) Marginal Productivity Theory 
 (B) Subsistence Theory 
 (C) Wage Fund Theory 
 (D) Residual Claimant Theory 
 
50. Which of the following is not a type 

of unemployment ? 
 (A) Frictional Unemployment 
 (B) Technological Unemployment 
 (C) Disguised Unemployment 
 (D) Migratory Unemployment 
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41. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ ²ÖÖÊ ×³Ö×¢Ö Ûú»µÖÖÞÖ 
®ÖÆüà Æîü ? 

 (A) ÃÖÆüÛúÖ¸üß ˆ¯Ö³ÖÖêŒŸÖÖ ÃÖã×¾Ö¬ÖÖ 
 (B) ²Ö““Öê Ûúß ¤êüÜÖ³ÖÖ»Ö ÆêüŸÖã ÛÎêú“Ö 
 (C) ´Ö®ÖÖê¸Óü•Ö®Ö Œ»Ö²Ö 
 (D) Ã¾ÖÖÃ£µÖ ‹¾ÖÓ ×“Ö×ÛúŸÃÖßµÖ ÃÖê¾ÖÖ‹Ñ 
 
42. “ÁÖ×´ÖÛú †¯Ö®Öê †×¬ÖÛúÖ¸üÖë ŸÖ£ÖÖ ×¾Ö¿ÖêÂÖÖ×¬ÖÛúÖ¸üÖë ÃÖê 

ÃÖ“ÖêŸÖ ÆüÖê ¸üÆêü Æïü ‡ÃÖ×»ÖµÖê ÁÖ×´ÖÛúÖë ÛúÖê ÃÖ®ŸÖãÂ™ü 
Ûú¸ü®ÖÖ ×¾Ö¾ÖêÛú¯ÖæÞÖÔ Æîü”, µÖÆü ×ÛúÃÖ ÁÖ´Ö Ûú»µÖÖÞÖ 
×ÃÖ¨üÖÓŸÖ ÛúÖ ¤ü¿ÖÔ®Ö Æîü ? 

 (A) ¯»ÖêÛêúØ™üÝÖ ×ÃÖ¨üÖÓŸÖ 
 (B) ¯ÖÖò×»ÖØÃÖÝÖ ×ÃÖ¨üÖÓŸÖ  
 (C) »ÖÖêÛú×ÆüŸÖîÂÖß ×ÃÖ¨üÖÓŸÖ 
 (D) ×¯ÖŸÖéÃÖ¢ÖÖŸ´ÖÛú ×ÃÖ¨üÖÓŸÖ  
 
43. “ÛúÖµÖÔÃ£Ö»Ö ÛúÖ ÃÖÖ´ÖÖ×•ÖÛú †×¬ÖÛÎú´ÖÞÖ” †Öî¸ü 

“ÛúÖ´Ö Ûúß »Ö´²Öß ²ÖÖÑÆü”, ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ×ÛúÃÖ 
Ûú»µÖÖÞÖ ÝÖ×ŸÖ×¾Ö×¬Ö Ûêú ¯Öß”êû ÛúÖ ŸÖÛÔú Ã¯ÖÂ™ü Ûú¸üŸÖÖ 
Æîü ? 

 (A) ¤ãü‘ÖÔ™ü®ÖÖ†Öë ÛúÖê Ûú´Ö Ûú¸ü®ÖÖ †Öî¸ü ÃÖã¸üõÖÖ 
ÛúÖê ²ÖœÌüÖ¾ÖÖ ¤êü®ÖÖ … 

 (B) ÃÖÆüÛúÖ¸üß ÃÖ×´Ö×ŸÖµÖÖë Ûêú •Ö×¸üµÖê ŠúÞÖÝÖÏÃŸÖŸÖÖ 
ÛúÖê ‘Ö™üÖ®ÖÖ 

 (C) ÁÖ×´ÖÛú ÃÖ´Öã¤üÖµÖ ÛúÖ ×¾ÖÛúÖÃÖ 
 (D) ˆ¯ÖµÖãÔŒŸÖ ÃÖ³Öß 
 
44. †×³ÖÛú£Ö®Ö (A) : †ÖîªÖê×ÝÖÛú ¤ãü‘ÖÔ™ü®ÖÖ‹Ñ †®µÖ 

ÛúÖ¸üÞÖÖë Ûêú ÃÖÖ£Ö-ÃÖÖ£Ö £ÖÛúÖ®Ö Ûêú ÛúÖ¸üÞÖ 
ÆüÖêŸÖß Æïü … 

 ÛúÖ¸üÞÖ (R) : £ÖÛúÖ®Ö ÁÖ×´ÖÛú Ûúß ¾ÖîµÖ×ŒŸÖÛú 
Ã¾ÖÖÃ£µÖ ×Ã£Ö×ŸÖ ÛúÖ ¯Ö×¸üÞÖÖ´Ö Æîü †Öî¸ü ÃÖÖ£Ö 
Æüß ÃÖÖ£Ö †×ŸÖÛúÖµÖÔ, ®Öß¸üÃÖŸÖÖ †Öî¸ü ÛúÖµÖÔ 
†®Öã³Ö¾Ö Ûêú ³ÖÖÝÖ Ûêú ºþ¯Ö ´Öë ‰ú²Ö ÛúÖ Æîü …  

 Ûæú™ü :  
 (A) (A) ÃÖÆüß Æîü, ¯Ö¸ü®ŸÖã (R) ÝÖ»ÖŸÖ Æîü …  
 (B) (A) ÃÖÆüß Æîü †Öî¸üü (R), (A) Ûúß ÃÖÆüß 

¾µÖÖÜµÖÖ Ûú¸üŸÖÖ Æîü … 
 (C) (A) †Öî̧ ü (R) ¤üÖê®ÖÖë ÝÖ»ÖŸÖ Æïü … 
 (D) (A) ÝÖ»ÖŸÖ Æîü †Öî̧ ü (R) ÃÖÆüß Æîü … 

45. Ûú»µÖÖÞÖ †×¬ÖÛúÖ¸üß Ûêú ²ÖÖ¸êü ´Öë ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê 
ÛúÖî®Ö ÃÖÖ Ûú£Ö®Ö ÃÖÆüß ®ÖÆüà Æîü ? 

 (A) Ûú»µÖÖÞÖ ¯Ö¤üÖ×¬ÖÛúÖ ü̧ß ÃÖÓ¾Öî¬ÖÖ×®ÖÛú ÆüÖêŸÖÖ Æîü … 
 (B) Ûú»µÖÖÞÖ ¯Ö¤üÖ×¬ÖÛúÖ¸üß Ûúß µÖÖêÝµÖŸÖÖ‹Ñ †Öî¸ü 

ÛúŸÖÔ¾µÖ ×®Ö¬ÖÖÔ×¸üŸÖ ÆüÖêŸÖê Æïü … 
 (C) Ûú»µÖÖÞÖ ¯Ö¤üÖ×¬ÖÛúÖ¸üß ‘ŸÖéŸÖßµÖ ²Ö»Ö’ Æîü … 
 (D) †ÖîªÖê×ÝÖÛú ×¾Ö¾ÖÖ¤ü Ûêú ´ÖÖ´Ö»ÖÖë ´Öë, Ûú»µÖÖÞÖ 

¯Ö¤üÖ×¬ÖÛúÖ¸üß ÛúÖê ×®ÖµÖÖêŒŸÖÖ ÛúÖ ¯ÖÏ×ŸÖ×®Ö×¬ÖŸ¾Ö 
Ûú¸ü®ÖÖ ¯Ö›ÌüŸÖÖ Æîü … 

 

46. ³ÖÖ ü̧ŸÖ ´Öë ¯ÖÏ£Ö´Ö ´Ö•Ö¤æü̧ üß ²ÖÖê›Ôü ×ÛúÃÖ ¾ÖÂÖÔ ´Öë ²Ö®ÖÖ £ÖÖ ? 
 (A) 1957 (B) 1958 
 (C) 1959 (D) 1960 
 

47. ×®Ö´®Ö×»Ö×ÜÖŸÖ ÛúÖê ˆ®ÖÛúß ¸üÖ×¿Ö Ûêú ÛÎú´Ö ´Öë †Ö¸üÖêÆüß 
ÛÎú´Ö ´Öë ¾µÖ¾Ö×Ã£ÖŸÖ Ûú¸ëü : 

 a. ×»ÖØ¾ÖÝÖ ¾Öê•Ö 
 b. •Öß¾Ö®Ö ×®Ö¾ÖÖÔÆü ´Ö•Ö¤æü¸üß 
 c. ˆ×“ÖŸÖ ´Ö•Ö¤æü¸üß 
 d. ®µÖæ®ÖŸÖ´Ö ´Ö•Ö¤æü¸üß 
 Ûæú™ü : 
 (A) b, c, d, a (B) c, d, b, a 
 (C) b, d, c, a (D) d, a, c, b 
 

48. ´Ö•Ö¤æü¸üß Ûêú ¸üÖ•ÖÛúßµÖ ×¾Ö×®ÖµÖ´Ö®Ö Ûúß ×¾Ö×¬Ö 
×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ×ÛúÃÖê ®ÖÆüà ÃÖ´Ö—ÖÖ •ÖÖ ÃÖÛúŸÖÖ Æîü ? 

 (A) ´Ö•Ö¤æü¸üß ²ÖÖê›Ôü 
 (B) ÃÖÖÓ×¾Ö×¬ÖÛú ®µÖæ®ÖŸÖ´Ö ´Ö•Ö¤æü¸üß 
 (C) ®µÖÖµÖ ×®ÖÞÖÔµÖ®Ö †Öî¸ü ×¾Ö¾ÖÖ“Ö®Ö †×¬Ö×®ÖÞÖÔµÖ 
 (D) ÃÖÖ´Öæ×ÆüÛú ÃÖÖî¤êü²ÖÖ•Öß 
 

49. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ×ÛúÃÖê ´Ö•Ö¤æü¸üß ÛúÖ »ÖÖîÆü ×®ÖµÖ´Ö 
ÃÖ´Ö—ÖÖ •ÖÖŸÖÖ Æîü ? 

 (A) ÃÖß´ÖÖ®ŸÖ ˆŸ¯ÖÖ¤üÛúŸÖÖ ×ÃÖ¨üÖÓŸÖ 
 (B) •Öß¾Ö®Ö-×®Ö¾ÖÖÔÆü ×ÃÖ¨üÖÓŸÖ 
 (C) ´Ö•Ö¤æü¸üß ×®Ö×¬Ö ×ÃÖ¨üÖÓŸÖ 
 (D) †¾Ö×¿ÖÂ™ü ¤üÖ¾Öê¤üÖ¸ü ×ÃÖ¨üÖÓŸÖ  
 

50. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ŒµÖÖ ²Öê¸üÖê•ÖÝÖÖ¸üß ÛúÖ ¯ÖÏÛúÖ¸ü ®ÖÆüà 
Æîü ? 

 (A) ‘ÖÂÖÔÞÖÖŸ´ÖÛú ²Öê¸üÖê•ÖÝÖÖ¸üß 
 (B) ¯ÖÏÖîªÖê×ÝÖÛúßµÖ ²Öê¸üÖê•ÖÝÖÖ¸üß 
 (C) ”û¤Ëü´Ö ²Öê¸üÖê•ÖÝÖÖ¸üß 
 (D) ¯ÖÏ¾ÖÖÃÖß (µÖÖ ³ÖÏ´ÖÞÖ¿Öß»Ö) ²Öê¸üÖê•ÖÝÖÖ¸üß 
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