
1. ¯ÖÆü»Öê ¯ÖéÂšü Ûêú ‰ú¯Ö¸ü ×®ÖµÖŸÖ Ã£ÖÖ®Ö ¯Ö¸ü †¯Ö®ÖÖ ¸üÖê»Ö ®Ö´²Ö¸ü ×»Ö×ÜÖ‹ …
2. »Ö‘Öã ¯ÖÏ¿®Ö ŸÖ£ÖÖ ×®Ö²ÖÓ¬Ö ¯ÖÏÛúÖ¸ü Ûêú ¯ÖÏ¿®ÖÖë Ûêú ˆ¢Ö¸ü, ¯ÖÏŸµÖêÛú ¯ÖÏ¿®Ö Ûêú ®Öß“Öê

µÖÖ ¯ÖÏ¿®ÖÖë Ûêú ²ÖÖ¤ü ´Öë ×¤üµÖê Æãü‹ ×¸üŒŸÖ Ã£ÖÖ®Ö ¯Ö¸ü Æüß ×»Ö×ÜÖµÖê …
‡ÃÖÛêú ×»Ö‹ ÛúÖê‡Ô †×ŸÖ×¸üŒŸÖ ÛúÖÝÖ•Ö ÛúÖ ˆ¯ÖµÖÖêÝÖ ®ÖÆüà Ûú¸ü®ÖÖ Æîü …

3. ¯Ö¸üßõÖÖ ¯ÖÏÖ¸ü´³Ö ÆüÖê®Öê ¯Ö¸ü, ¯ÖÏ¿®Ö-¯Öã×ÃŸÖÛúÖ †Ö¯ÖÛúÖê ¤êü ¤üß •ÖÖµÖêÝÖß … ¯ÖÆü»Öê
¯ÖÖÑ“Ö ×´Ö®Ö™ü †Ö¯ÖÛúÖê ¯ÖÏ¿®Ö-¯Öã×ÃŸÖÛúÖ ÜÖÖê»Ö®Öê ŸÖ£ÖÖ ˆÃÖÛúß ×®Ö´®Ö×»Ö×ÜÖŸÖ
•ÖÖÑ“Ö Ûêú ×»Ö‹ ×¤üµÖê •ÖÖµÖëÝÖê, ×•ÖÃÖÛúß •ÖÖÑ“Ö †Ö¯ÖÛúÖê †¾Ö¿µÖ Ûú¸ü®Öß
Æîü :
(i) ¯ÖÏ¿®Ö-¯Öã×ÃŸÖÛúÖ ÜÖÖê»Ö®Öê Ûêú ×»Ö‹ ˆÃÖÛêú Ûú¾Ö¸ü ¯Öê•Ö ¯Ö¸ü »ÖÝÖß

ÛúÖÝÖ•Ö Ûúß ÃÖß»Ö ÛúÖê ±úÖ›Ìü »Öë … ÜÖã»Öß Æãü‡Ô µÖÖ ×²Ö®ÖÖ Ã™üßÛú¸ü-
ÃÖß»Ö Ûúß ¯Öã×ÃŸÖÛúÖ Ã¾ÖßÛúÖ¸ü ®Ö Ûú¸ëü …

(ii) Ûú¾Ö¸ü ¯ÖéÂšü ¯Ö¸ü ”û¯Öê ×®Ö¤ìü¿ÖÖ®ÖãÃÖÖ¸ü ¯ÖÏ¿®Ö-¯Öã×ÃŸÖÛúÖ Ûêú ¯ÖéÂšü ŸÖ£ÖÖ
¯ÖÏ¿®ÖÖë Ûúß ÃÖÓÜµÖÖ ÛúÖê †“”ûß ŸÖ¸üÆü “ÖîÛú Ûú¸ü »Öë ×Ûú µÖê ¯Öæ¸êü Æïü …
¤üÖêÂÖ¯ÖæÞÖÔ ¯Öã×ÃŸÖÛúÖ ×•Ö®Ö´Öë ¯ÖéÂšü/¯ÖÏ¿®Ö Ûú´Ö ÆüÖë µÖÖ ¤ãü²ÖÖ¸üÖ †Ö ÝÖµÖê
ÆüÖë µÖÖ ÃÖß×¸üµÖ»Ö ´Öë ®Ö ÆüÖë †£ÖÖÔŸÖË ×ÛúÃÖß ³Öß ¯ÖÏÛúÖ¸ü Ûúß ¡Öã×™ü¯ÖæÞÖÔ
¯Öã×ÃŸÖÛúÖ Ã¾ÖßÛúÖ¸ü ®Ö Ûú¸ëü ŸÖ£ÖÖ ˆÃÖß ÃÖ´ÖµÖ ˆÃÖê »ÖÖî™üÖÛú¸ü ˆÃÖÛêú
Ã£ÖÖ®Ö ¯Ö¸ü ¤æüÃÖ¸üß ÃÖÆüß ¯ÖÏ¿®Ö-¯Öã×ÃŸÖÛúÖ »Öê »Öë … ‡ÃÖÛêú ×»Ö‹ †Ö¯ÖÛúÖê
¯ÖÖÑ“Ö ×´Ö®Ö™ü ×¤üµÖê •ÖÖµÖëÝÖê … ˆÃÖÛêú ²ÖÖ¤ü ®Ö ŸÖÖê †Ö¯ÖÛúß ¯ÖÏ¿®Ö-
¯Öã×ÃŸÖÛúÖ ¾ÖÖ¯ÖÃÖ »Öß •ÖÖµÖêÝÖß †Öî¸ü ®Ö Æüß †Ö¯ÖÛúÖê †×ŸÖ×¸üŒŸÖ ÃÖ´ÖµÖ
×¤üµÖÖ •ÖÖµÖêÝÖÖ …

4. †®¤ü¸ü ×¤üµÖê ÝÖµÖê ×®Ö¤ìü¿ÖÖë ÛúÖê ¬µÖÖ®Ö¯Öæ¾ÖÔÛú ¯ÖœÌëü …
5. ˆ¢Ö¸ü-¯Öã×ÃŸÖÛúÖ Ûêú †®ŸÖ ´Öë Ûú““ÖÖ ÛúÖ´Ö (Rough Work) Ûú¸ü®Öê Ûêú

×»Ö‹ ´Öæ»µÖÖÓÛú®Ö ¿Öß™ü ÃÖê ¯ÖÆü»Öê ‹Ûú ¯ÖéÂšü ×¤üµÖÖ Æãü†Ö Æîü …
6. µÖ×¤ü †Ö¯Ö ˆ¢Ö¸ü-¯Öã×ÃŸÖÛúÖ ¯Ö¸ü ×®ÖµÖŸÖ Ã£ÖÖ®Ö Ûêú †»ÖÖ¾ÖÖ †¯Ö®ÖÖ ®ÖÖ´Ö,

¸üÖê»Ö ®Ö´²Ö¸ü, ±úÖê®Ö ®Ö´²Ö¸ü µÖÖ ÛúÖê‡Ô ³Öß ‹êÃÖÖ ×“ÖÅ®Ö ×•ÖÃÖÃÖê †Ö¯ÖÛúß
¯ÖÆü“ÖÖ®Ö ÆüÖê ÃÖÛêú, †Ó×ÛúŸÖ Ûú¸üŸÖê Æïü †£Ö¾ÖÖ †³Ö¦ü ³ÖÖÂÖÖ ÛúÖ ¯ÖÏµÖÖêÝÖ Ûú¸üŸÖê
Æïü, µÖÖ ÛúÖê‡Ô †®µÖ †®Öã×“ÖŸÖ ÃÖÖ¬Ö®Ö ÛúÖ ¯ÖÏµÖÖêÝÖ Ûú¸üŸÖê Æïü, ŸÖÖê ¯Ö¸üßõÖÖ Ûêú
×»ÖµÖê †µÖÖêÝµÖ ‘ÖÖê×ÂÖŸÖ ×ÛúµÖê •ÖÖ ÃÖÛúŸÖê Æïü …

7. †Ö¯ÖÛúÖê ¯Ö¸üßõÖÖ ÃÖ´ÖÖ¯ŸÖ ÆüÖê®Öê ¯Ö¸ü ˆ¢Ö¸ü-¯Öã×ÃŸÖÛúÖ ×®Ö¸üßõÖÛú ´ÖÆüÖê¤üµÖ ÛúÖê
»ÖÖî™üÖ®ÖÖ †Ö¾Ö¿µÖÛú Æîü †Öî¸ü ‡ÃÖê ¯Ö¸üßõÖÖ ÃÖ´ÖÖ×¯ŸÖ Ûêú ²ÖÖ¤ü †¯Ö®Öê ÃÖÖ£Ö
¯Ö¸üßõÖÖ ³Ö¾Ö®Ö ÃÖê ²ÖÖÆü¸ü ®Ö »ÖêÛú¸ü •ÖÖµÖë …

8. Ûêú¾Ö»Ö ®Öß»Öê/ÛúÖ»Öê ²ÖÖ»Ö ¯¾ÖÖ‡Õ™ü ¯Öê®Ö ÛúÖ Æüß ‡ÃŸÖê´ÖÖ»Ö Ûú¸ëü …
9. ×ÛúÃÖß ³Öß ¯ÖÏÛúÖ¸ü ÛúÖ ÃÖÓÝÖÞÖÛú (Ûêú»ÖÛãú»Öê™ü¸ü) µÖÖ »ÖÖòÝÖ ™êü²Ö»Ö †Ö×¤ü ÛúÖ

¯ÖÏµÖÖêÝÖ ¾ÖÙ•ÖŸÖ Æîü …
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PUBLIC ADMINISTRATION 

» Ö Öê� ú ¯Ö Ï ¿Ö Ö Ã Ö −Ö 

 

PAPER – III 

¯Ö Ï ¿−Ö ¯Ö ¡Ö  – III 

 

Note : This paper is of two hundred (200) marks containing four (4) sections. Candidates 

are required to attempt the questions contained in these sections according to the 

detailed instructions given therein.  

 

−Ö Ö ê™ü  : µÖÆü ¯ÖÏ¿−Ö¯Ö¡Ö ¤ ü Öê ÃÖ Öî ( 200) †ÓúÖë úÖ Æîü ‹¾ÖÓ ‡ÃÖ´Öë “ÖÖ ¸ü  ( 4) �ÖÓ›ü Æïü … †³µÖÙ£ÖµÖÖë úÖê ‡−Ö´Öë ÃÖ´ÖÖ×ÆüŸÖ ¯ÖÏ¿−ÖÖë êú ˆ¢Ö¸ü 
†»Ö$Ö ×¤üµÖê $ÖµÖê ×¾ÖÃŸÖéŸÖ ×−Ö¤ìü¿ÖÖë êú †−ÖãÃÖÖ ü̧ ¤êü−ÖÖ Æîü …  
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SECTION – I 

� Ö �›ü  – I  

Note : This section consists of two essay type questions of twenty (20) marks each, to be 

answered in about five hundred (500) words each.  (2 ×××× 20 = 40 marks) 

−Ö Ö ê™ü  : ‡ÃÖ �ÖÓ›ü ´Öë ²Ö ß ÃÖ- ²Ö ß ÃÖ †ÓúÖë êú ¤ ü Öê ×−Ö²Ö−¬ÖÖŸ´Öú ¯ÖÏ¿−Ö Æïü … ¯ÖÏŸµÖêú úÖ ˆ¢Ö ü̧ »Ö$Ö³Ö$Ö ¯ÖÖ Ñ“Ö  ÃÖ Öî ( 500) ¿Ö²¤üÖë ´Öë 
†¯Öê×+ÖŸÖ Æîü …   (2 ×××× 20 = 40 †Ó�ú)    

 

1. ‘The Rising Pyramid of Bureaucrats is a serious challenge to democracy.’ Evaluate 

the relevance of Weberian model of Bureaucracy in the context of developing 

societies. 

 “−ÖÖîú¸ü¿ÖÖÆüÖë úÖ ²ÖœÌüŸÖÖ †ÖúÖ¸ü (¸üÖ‡Ø•Ö$Ö ×¯Ö ü̧Ö×´Ö›ü) ¯ÖÏ•ÖÖŸÖÓ¡Ö êú ×»Ö‹ ‹ú $ÖÓ³Öß ü̧ �ÖŸÖ¸üÖ Æîü” … ¾Öê²Ö ü̧ «üÖ¸üÖ ¯ÖÏ×ŸÖ¯ÖÖ×¤üŸÖ 
−ÖÖîú¸ü¿ÖÖÆüß êú ´ÖÖò›ü»Ö úß ¯ÖÏÖÃÖÓ×$ÖúŸÖÖ úÖ ´Öæ»µÖÖÓú−Ö ×¾ÖúÖÃÖ¿Öß»Ö ÃÖ´ÖÖ•ÖÖë êú ÃÖÓ¤ü³ÖÔ ´Öë úß×•Ö‹ …  

OR / † £Ö ¾ Ö Ö  
 ‘Budget is the heart of management.’ Comment. 

 ‘²Ö•Ö™ü ¯ÖÏ²ÖÓ¬Ö−Ö úÖ Çü¤üµÖ Æîü’ ×™ü¯¯Ö 9Öß úß×•Ö‹ … 
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_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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2. ‘The role of District Collector has gone under a metamorphosis from baton of 

brutality to agent of social change.’ Delineate the role of District Collector in the light 

of this statement. 

 “×•Ö»ÖÖ×¬ÖúÖ¸üß úß ³Öæ×´ÖúÖ ‘Îæú¸üŸÖÖ úÖ ›ü9›üÖ’ ÃÖê ²Ö¤ü»Öú¸ü ÃÖÖ´ÖÖ×•Öú ¯Ö×¸ü¾ÖŸÖÔ−Ö êú ú¢ÖÖÔ ´Öë ºþ¯ÖÖÓŸÖ×¸üŸÖ ÆüÖê $Ö‡Ô Æîü …” 
‡ÃÖ ú£Ö−Ö êú ¯ÖÏúÖ¿Ö ´Öë ×•Ö»ÖÖ×¬ÖúÖ¸üß úß ³Öæ×´ÖúÖ úÖ ¾Ö9ÖÔ−Ö úß×•Ö‹ … 

OR / † £Ö ¾ Ö Ö 
 ‘Training is a paid holiday.’ In the light of this statement explain the rationale of 

training. 

 ‘¯ÖÏ×¿Ö+Ö 9Ö ‹ú ÃÖ¾ÖêŸÖ−Ö †¾ÖúÖ¿Ö ×¤ü¾ÖÃÖ Æïü’ ‡ÃÖ ú£Ö−Ö êú ¯ÖÏúÖ¿Ö ´Öë ¯ÖÏ×¿Ö+Ö 9Ö úß ŸÖÔúÃÖÓ$ÖŸÖŸÖÖ úß ¾µÖÖ�µÖÖ úß×•Ö‹ … 
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SECTION – II 

� Ö �›ü  – II  
Note : This section contains three (3) questions from each of the electives/specializations. 

The candidate has to choose only one elective/specialization and answer all the three 

questions contained therein. Each question carries fifteen (15) marks and is to be 

answered in about three hundred (300) words. (3 ×××× 15 = 45 marks) 

−Ö Ö ê™ü  : ‡ÃÖ �ÖÓ›ü ´Öë ¯ÖÏŸµÖêú ‹êÛ“”ûú ‡úÖ‡Ô / ×¾Ö¿ÖêÂÖ–ÖŸÖÖ ÃÖê ŸÖß −Ö  ( 3) ¯ÖÏ¿−Ö Æîü … †³µÖ£Öá úÖê êú¾Ö»Ö ‹ú ‹êÛ“”ûú ‡úÖ‡Ô / 
×¾Ö¿ÖêÂÖ–ÖŸÖÖ úÖê “Öã−Öú¸ü ˆÃÖß êú ŸÖß−ÖÖë ¯ÖÏ¿−ÖÖë úÖ ˆ¢Ö ü̧ ¤êü−ÖÖ Æîü … ¯ÖÏŸµÖêú ¯ÖÏ¿−Ö ¯Ö −¦ Æü  (15) †ÓúÖë úÖ Æîü ¾Ö ˆÃÖúÖ 
ˆ¢Ö¸ü »Ö$Ö³Ö$Ö ŸÖß −Ö  ÃÖ Öî ( 300) ¿Ö²¤üÖë ´Öë †¯Öê×+ÖŸÖ Æîü …  (3 ×××× 15 = 45 †Ó�ú) 

 

Elective – I 

‹ êÛ “”û �ú – I 
3. ‘The Public Policies in general suffer from implementation lag’. Analyse. 

 ‘»ÖÖêú −Öß×ŸÖµÖÖÑ ÃÖÖ´ÖÖ−µÖŸÖµÖÖ ×ÎúµÖÖ−¾ÖµÖ−Ö ´Öë ×¾Ö»Ö´²Ö ÃÖê $ÖÏ×ÃÖŸÖ Æîü’ ×¾Ö¿»ÖêÂÖ 9Ö úß×•Ö‹ … 
 

4. Evaluate the Institutional Arrangements for Policy formulation. 

 −Öß×ŸÖ ×−Öºþ¯Ö9Ö ÆêüŸÖã ÃÖÓÃ£ÖÖ$ÖŸÖ ¾µÖ¾ÖÃ£ÖÖ†Öë úÖ ´Öæ»µÖÖÓú−Ö úß×•Ö‹ … 
 

5. Explain the meaning and methods of monitoring and evaluation of Public Policy. 

 »ÖÖêú −Öß×ŸÖ êú ¯ÖÏ²ÖÖê¬Ö−Ö ŸÖ£ÖÖ ´Öæ»µÖÖÓú−Ö êú †£ÖÔ ŸÖ£ÖÖ ×¾Ö×¬ÖµÖÖë úß ¾µÖÖ�µÖÖ úß×•Ö‹ …  

OR / † £Ö ¾ Ö Ö 

Elective – II 

‹ êÛ “”û �ú – I I 
3. ‘The Reservation Policy has failed to produce desired impact in terms of social 

justice.’ Comment. 

 ‘†Ö¸ü+Ö 9Ö −Öß×ŸÖ ÃÖÖ´ÖÖ×•Öú −µÖÖµÖ úß ×¤ü¿ÖÖ ´Öë ¾ÖÖÓ×”ûŸÖ ¯ÖÏ³ÖÖ¾Ö ˆŸ¯Ö−−Ö ú¸ü−Öê ´Öë †ÃÖ±ú»Ö ü̧Æüß Æîü’ – ×™ü¯¯Ö 9Öß úß×•Ö‹ … 
 

4. Critically examine the recent innovations in the field of Education in India. 

 ³ÖÖ¸üŸÖ ´Öë ×¿Ö+ÖÖ êú +Öê¡Ö ´Öë †Ö¬Öã×−Öú −Ö¾Ö¯ÖÏ¾ÖŸÖÔ−ÖÖë úÖ ÃÖ´ÖÖ»ÖÖê“Ö−ÖÖŸ´Öú ¯Ö ü̧ß+Ö 9Ö úß×•Ö‹ … 
 

5. Social welfare and social justice are complimentary to each other. Elaborate. 

 “ÃÖÖ´ÖÖ×•Öú ú»µÖÖ 9Ö ŸÖ£ÖÖ ÃÖÖ´ÖÖ×•Öú −µÖÖµÖ ‹ú ¤æüÃÖ ȩ̂ü êú ¯Öæ̧ üú Æïü” ¾µÖÖ�µÖÖ úß×•Ö‹ … 

OR / † £Ö ¾ Ö Ö 

Elective – III 

‹ êÛ “”û �ú – I II  
 

3. Assess the impact of Liberalization, Privatization and Globalization (LPG) on Public 

Enterprises in India. 

 ³ÖÖ¸üŸÖ ´Öë »ÖÖêú ˆª´ÖÖë ¯Ö¸ü ˆ¤üÖ¸üßú¸ü 9Ö, ×−Ö•Ößú ü̧ 9Ö ŸÖ£ÖÖ ¾Öî¿¾Ößú¸ü 9Ö (‹»Ö.¯Öß.•Öß.) êú ¯ÖÏ³ÖÖ¾Ö úÖ ´Öæ»µÖÖÓú−Ö          
úß×•Ö‹ … 

 

4. ‘Accountability and Autonomy of Public Enterprises are incompatible.’ Examine the 

statement and suggest suitable solutions. 

 ‘»ÖÖêú ˆª´ÖÖë úß •Ö¾ÖÖ²Ö¤êüÆüß ŸÖ£ÖÖ Ã¾ÖÖµÖ¢ÖŸÖÖ ¯Ö ü̧Ã¯Ö ü̧ ×¾Ö ü̧Öê¬Öß Æïü’… ‡ÃÖ ú£Ö−Ö úÖ ¯Ö ü̧ß+Ö 9Ö úß×•Ö‹ ŸÖ£ÖÖ ˆ¯ÖµÖãŒŸÖ 
ÃÖ´ÖÖ¬ÖÖ−Ö ÃÖã—ÖÖ‡‹ … 

 

5. Disinvestment policy is both a boon and a bane for Indian Economy. Comment. 

 ³ÖÖ¸üŸÖßµÖ †£ÖÔ¾µÖ¾ÖÃ£ÖÖ êú ×»Ö‹ ×¾Ö×−Ö¾Öê¿Ö −Öß×ŸÖ ‹ú ¾Ö ü̧¤üÖ−Ö ŸÖ£ÖÖ †×³Ö¿ÖÖ¯Ö ¤üÖê−ÖÖë Æîü … ×™ü¯¯Ö 9Öß úß×•Ö‹ … 
OR / † £Ö ¾ Ö Ö 
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Elective – IV 

‹ êÛ “”û �ú – I V 
 

3. The implementation of 74th Constitutional Amendment Act has been characterised by 

hesitant and halting approach to devolution. Comment.  

 74¾Öë ÃÖÓ×¾Ö¬ÖÖ−Ö-ÃÖÓ¿ÖÖê¬Ö−Ö †×¬Ö×−ÖµÖ´Ö êú ×ÎúµÖÖ−¾ÖµÖ−Ö úß ×¾Ö¿ÖêÂÖŸÖÖ ÆüÃŸÖÖÓŸÖ¸ü 9Ö êú ¯ÖÏ×ŸÖ †×−Ö“”ûÖ ‹¾ÖÓ ™üÖ»Ö´Ö™üÖê»Ö úÖ 
¥üÛÂ™üúÖê  9Ö Æîü… ×™ü¯¯Ö 9Öß úß×•Ö‹ … 

 

4. The Gram Sabha is yet to attain the role and status as envisaged under the 73rd 

Constitutional Amendment Act. Comment. 

 73¾Öë ÃÖÓ×¾Ö¬ÖÖ−Ö-ÃÖÓ¿ÖÖê¬Ö−Ö †×¬Ö×−ÖµÖ´Ö ´Öë $ÖÏÖ´Ö ÃÖ³ÖÖ úß ¯Ö×¸üúÛ»¯ÖŸÖ ³Öæ×´ÖúÖ ‹¾ÖÓ ÛÃ£Ö×ŸÖ úÖê ¯ÖÏÖ¯ŸÖ ú ü̧−ÖÖ †³Öß ³Öß ¿ÖêÂÖ 
Æîü … ×™ü¯¯Ö  9Öß úß×•Ö‹ … 

 

 

5. “State Finance Commissions have failed to deliver the goods.” In the light of this 

statement explain their performance. 

 ‘¸üÖ•µÖ ×¾Ö¢Ö †ÖµÖÖê$Ö †¯Ö−Öê ˆ§êü¿µÖÖë úß ¯ÖÏÖÛ¯ŸÖ ´Öë †ÃÖ±ú»Ö ü̧Æêü Æïü’ … ‡ÃÖ ú£Ö−Ö êú ¯ÖÏúÖ¿Ö ´Öë ‡−Öêú úÖµÖÔ ×−ÖÂ¯ÖÖ¤ü−Ö úß 
¾µÖÖ�µÖÖ úß×•Ö‹ … 

OR / † £Ö ¾ Ö Ö 
Elective – V 

‹ êÛ “”û �ú – V 

3. Critically examine the Target Group Approach to Rural Development. 

 $ÖÏÖ´Öß 9Ö ×¾ÖúÖÃÖ êú ¯ÖÏ×ŸÖ »Ö×+ÖŸÖ ¾Ö$ÖÔ ˆ¯ÖÖ$Ö´Ö úÖ ÃÖ´ÖÖ»ÖÖê“Ö−ÖÖŸ´Öú ¯Ö¸üß+Ö 9Ö úß×•Ö‹ … 
 

4. Jawaharlal Nehru National Urban Renewal Mission (JNNURM) has changed the 

urban scene. Do you agree ? 

 ‘•Ö¾ÖÖÆü ü̧»ÖÖ»Ö −ÖêÆüºþ −Öê¿Ö−Ö»Ö †¸²Ö−Ö ×¸ü−µÖæ†»Ö ×´Ö¿Ö−Ö (JNNURM) −Öê ¿ÖÆü̧ üß ¯Ö×¸ü¥ü¿µÖ úÖê ²Ö¤ü»Ö ×¤üµÖÖ Æîü’ … ŒµÖÖ 
†Ö¯Ö ÃÖÆü´ÖŸÖ Æïü ? 

 

5. ‘Urban Development should not be at the cost of environmental protection.’ 

Comment. 

 ¿ÖÆü¸üß ×¾ÖúÖÃÖ ¯ÖµÖÖÔ¾Ö¸ü 9Ö ÃÖÓ ü̧+Ö 9Ö úß úß´ÖŸÖ ¯Ö¸ü −ÖÆüà ÆüÖê−ÖÖ “ÖÖ×Æü‹ … ×™ü¯¯Ö 9Öß úß×•Ö‹ … 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 



 

J-14-11 13  P.T.O. 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

 
 

SECTION – III 

� Ö �› ü– II I  

Note : This section contains nine (9) questions of ten (10) marks, each to be answered in 

about fifty (50) words.   (9 × 10 = 90 marks) 

−Ö Ö ê™ü  : ‡ÃÖ �ÖÓ›ü ´Öë ¤ ü ÃÖ - ¤ü ÃÖ  ( 10- 10) †ÓúÖëê êú −ÖÖ î ( 9) ¯ÖÏ¿−Ö Æïü … ¯ÖÏŸµÖêú ¯ÖÏ¿−Ö úÖ ˆ¢Ö¸ü »Ö$Ö³Ö$Ö ¯Ö“ÖÖÃÖ (50) ¿Ö²¤üÖë ´Öë 
†¯Öê×+ÖŸÖ Æîü …   (9 ×××× 10 = 90 †Ó�ú) 

 

6. Why the gap between public and private administration is narrowing down ? 

 »ÖÖêú ŸÖ£ÖÖ ×−Ö•Öß ¯ÖÏ¿ÖÖÃÖ−Ö êú ²Öß“Ö úß �ÖÖ‡Ô ŒµÖÖë ú´Ö ÆüÖê ¸üÆüß Æîü ? 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

 

 

 

 

7. “Coordination is the first principle of organisation.” (Mooney and Reiley) Comment. 

 “ÃÖ´Ö−¾ÖµÖ ÃÖÓ$Öšü−Ö úÖ ¯ÖÏ£Ö´Ö ×ÃÖ ü̈Ö−ŸÖ Æîü” (´Öæ−Öê ‹9›ü î̧ü»Öê) … ×™ü¯¯Ö 9Öß úß×•Ö‹ … 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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8. Explain the concept of constructive conflict propounded by M.P. Follet. 

 ‹´Ö.¯Öß. ±úÖî»Öê™ü «üÖ¸üÖ ¯ÖÏ×ŸÖ¯ÖÖ×¤üŸÖ ¸ü“Ö−ÖÖŸ´Öú ÃÖÓ‘ÖÂÖÔ úß †¾Ö¬ÖÖ¸ü 9ÖÖ úß ¾µÖÖ�µÖÖ úß×•Ö‹ … 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

 
 

9. Explain the Riggsian concept of overlapping. 

 ×¸ü$ÃÖ úß ¯Ö ü̧Ã¯Ö ü̧ ¾µÖÖ¯Ö−Ö úß †¾Ö¬ÖÖ ü̧  9ÖÖ úß ¾µÖÖ�µÖÖ úß×•Ö‹ … 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

 

10. Describe the stratified sampling method. 

 ÃŸÖ¸üßéúŸÖ ×−Ö¤ü¿ÖÔ−Ö ×¾Ö×¬Ö úÖ ¾Ö9ÖÔ−Ö úß×•Ö‹ … 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

 

11. Differentiate between Department and Directorate. 

 ×¾Ö³ÖÖ$Ö ŸÖ£ÖÖ ×−Ö¤êü¿ÖÖ»ÖµÖ êú ²Öß“Ö †ÓŸÖ¸ü Ã¯ÖÂ™ü úß×•Ö‹ … 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

 
12. ‘The credibility of State Public Service Commissions has declined.’ Comment. 

 ‘¸üÖ•µÖ »ÖÖêú ÃÖê¾ÖÖ †ÖµÖÖê$ÖÖë úß ÃÖÖ�Ö ´Öë ú´Öß †Ö‡Ô Æîü …’ ×™ü¯¯Ö 9Öß úß×•Ö‹ … 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

 
 

13. Discuss the rationale of establishing three tier system of Federation in India. 

 ³ÖÖ¸üŸÖ ´Öë ×¡Ö-ÃŸÖ ü̧ßµÖ ÃÖÓ‘Ö ¯ÖÏ 9ÖÖ»Öß êú $Öšü−Ö úß ŸÖÔúÃÖÓ$ÖŸÖŸÖÖ úÖ ×¾Ö¾Öê“Ö−Ö úß×•Ö‹ … 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

 

 

14. What is ‘new’ in the New Economic Policy ? 

 −Ö‡Ô †ÖÙ£Öú −Öß×ŸÖ ´Öë ‘−ÖµÖÖ’ ŒµÖÖ Æîü ? 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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SECTION – IV  
� Ö �›ü  – I V 

 

Note : This section contains five (5) questions of five (5) marks each based on the 

following passage. Each question should be answered in about thirty (30) words.  

     (5 ×××× 5 = 25 marks) 

 

−Ö Ö ê™ü  :  ‡ÃÖ �Ö9›ü ´Öë ×−Ö´−Ö×»Ö×�ÖŸÖ ¯Ö× ü̧“”êû¤ü ¯Ö ü̧ †Ö¬ÖÖ×¸üŸÖ ¯Ö ÖÑ“Ö  ( 5) ¯ÖÏ¿−Ö Æïü … ¯ÖÏŸµÖêú ¯ÖÏ¿−Ö úÖ ˆ¢Ö ü̧ »Ö$Ö³Ö$Ö ŸÖ ß ÃÖ  ( 30) 
¿Ö²¤üÖë ´Öë †¯Öê×+ÖŸÖ Æîü … ¯ÖÏŸµÖêú ¯ÖÏ¿−Ö ¯Ö ÖÑ“Ö  ( 5) †ÓúÖë úÖ Æîü … (5 ×××× 5 = 25 †Ó�ú) 

 

Read the passage below, and answer the questions that follow based on your understanding 

of the passage : 

 

 Performance of civil servants is difficult to measure. This is for a number of reasons, 

all related to the measurement of outputs and outcomes. In the private sector, the value of 

services provided by a company is determined by the price at which they are sold in the 

market. This enables measures of productivity, such as output per worker, to be calculated 

rather easily. Since public services are not usually traded in a market, outputs of civil servants 

cannot be quantified using prices. A further complication is the distinction between outputs 

and outcomes. The performance of the civil service is ideally measured in terms of outcomes, 

since these are the primary concern of citizens. But it is often difficult to identify to what  

extent these are the result of the outputs produced by civil servants as compared with other, 

external, factors. Another complicating factor is the time lag that often exists between 

improvements in the quantity and quality of outputs and the outcomes they achieve. As a 

result of these difficulties, measurement of the productivity of civil servants has historically 

tended to ignore outputs and outcomes. Instead, the focus has been on the magnitude of 

inputs used, and increases in expenditure are regarded as equivalent to an identical increase in 

output. But, as the experience of several OECD member countries show, such an assumption 

is no longer tenable and a great deal of work has now been done in these countries on finding 

solutions to these problems and establish performance management systems linked to 

measurement of outputs and outcomes.   

 

−Öß“Öê ×¤üµÖê $ÖµÖê $ÖªÖÓ¿Ö úÖê ¬µÖÖ−Ö¯Öæ¾ÖÔú ¯Ö×œÌüµÖê †Öî ü̧ $ÖªÖÓ¿Ö úß †¯Ö−Öß ÃÖ´Ö—Ö êú †Ö¬ÖÖ ü̧ ¯Ö¸ü −Öß“Öê ×¤üµÖê ¯ÖÏ¿−ÖÖë úÖ ˆ¢Ö¸ü ¤üß×•Ö‹ : 
 

 »ÖÖêú ÃÖê¾ÖúÖë êú úÖµÖÔ-×−ÖÂ¯ÖÖ¤ü−Ö úÖ ´ÖÖ¯Ö−Ö ú×šü−Ö Æîü … ‹êÃÖÖ †−Öêú úÖ¸ü 9ÖÖë  ÃÖê Æîü ×•Ö−Ö´Öë ÃÖ³Öß úÖ ÃÖÓ²ÖÓ¬Ö ‡−Öêú úÖµÖÖí 
†Öî ü̧ ÃÖê¾ÖÖ†Öë êú ×−ÖÂ¯ÖÖ¤ü−Ö (†Öˆ™ü¯Öã™ËüÃÖ) ŸÖ£ÖÖ ˆ−Öêú ¯Ö× ü̧ 9ÖÖ´ÖÖë (†Öˆ™üú´ÃÖ) úÖê ´ÖÖ¯Ö−Öê ÃÖê Æîü … ×−Ö•Öß +Öê¡Ö úß ×úÃÖß ú´¯Ö−Öß 
«üÖ¸üÖ ˆ¯Ö»Ö²¬Ö ú¸üÖ‡Ô •ÖÖ−Öê ¾ÖÖ»Öß ÃÖê¾ÖÖ úÖ ´Öæ»µÖ ²ÖÖ•ÖÖ¸ü ´Öë ˆÃÖêú ×¾ÖÎúµÖ ´Öæ»µÖ µÖÖ úß´ÖŸÖ ÃÖê †ÖÓúÖ •ÖÖŸÖÖ Æîü … µÖÆü ˆŸ¯ÖÖ¤üúŸÖÖ 
úÖê ´ÖÖ¯Ö−Öê ´Öë ÃÖ´Ö£ÖÔ ²Ö−ÖÖŸÖÖ Æîü, •ÖîÃÖê ¯ÖÏ×ŸÖ úÖÙ´Öú ˆŸ¯ÖÖ¤ü−Ö úÖ ×ÆüÃÖÖ²Ö »Ö$ÖÖ−Öê ´Öë ÃÖã×¾Ö¬ÖÖ ÆüÖêŸÖß Æîü … “ÖæÑ×ú »ÖÖêú ÃÖê¾ÖÖ†Öë úÖ 
ÃÖÖ´ÖÖ−µÖŸÖ: ²ÖÖ•ÖÖ ü̧ ´Öë ÎúµÖ-×¾ÖÎúµÖ −ÖÆüà ÆüÖêŸÖÖ †ŸÖ: úß´ÖŸÖ êú †Ö¬ÖÖ¸ü ¯Ö¸ü »ÖÖêú ÃÖê¾ÖúÖë êú úÖµÖÖí ŸÖ£ÖÖ ÃÖê¾ÖÖ†Öë êú ×−ÖÂ¯ÖÖ¤ü−Ö 
(†Öˆ™ü¯Öã™ËüÃÖ) úÖê ´ÖÖ¡ÖÖ²Ö ü̈ −ÖÆüà ×úµÖÖ •ÖÖ ÃÖúŸÖÖ … úÖµÖÖí †Öî ü̧ ÃÖê¾ÖÖ†Öë êú ×−ÖÂ¯ÖÖ¤ü−Ö ŸÖ£ÖÖ ˆ−Öêú ¯Ö× ü̧ 9ÖÖ´ÖÖë êú ²Öß“Ö †ÓŸÖ¸ü ³Öß 
•Ö×™ü»ÖŸÖÖ ¯Öî¤üÖ ú¸üŸÖÖ Æîü … »ÖÖêú ÃÖê¾ÖúÖë êú úÖµÖÔ ×−ÖÂ¯ÖÖ¤ü−Ö úÖê †Ö¤ü¿ÖÔ ºþ¯Ö ´Öë ¯Ö× ü̧ 9ÖÖ´ÖÖë êú ºþ¯Ö ´Öë ´ÖÖ¯ÖÖ •ÖÖ ÃÖúŸÖÖ Æîü ŒµÖÖë×ú 
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‡ÃÖÃÖê −ÖÖ$Ö×¸üúÖë úÖ ¯ÖÏ´Öã�Ö ÃÖ ü̧ÖêúÖ¸ü ÆüÖêŸÖÖ Æîü … ¯Ö ü̧−ŸÖã ²ÖÆãü¬ÖÖ µÖÆü ¯ÖÆü“ÖÖ−Ö ¯ÖÖ−ÖÖ ú×šü−Ö ÆüÖêŸÖÖ Æîü ×ú †−µÖ ²ÖÖÊ ¿ÖÛŒŸÖµÖÖë úß ŸÖã»Ö−ÖÖ 
´Öë µÖê ×úÃÖ ÃÖß´ÖÖ ŸÖú »ÖÖêú ÃÖê¾ÖúÖë êú úÖµÖÖí †Öî̧ ü ÃÖê¾ÖÖ†Öë ÃÖê ¯ÖÏ×ŸÖ±ú×»ÖŸÖ ÆüÖêŸÖê Æïü … úÖµÖÖí †Öî ü̧ ÃÖê¾ÖÖ†Öë êú ×−ÖÂ¯ÖÖ¤ü−Ö 
(†Öˆ™ü¯Öã™ËüÃÖ) êú $Öã 9ÖÖŸ´Öú †Öî ü̧ ´ÖÖ¡ÖÖŸ´Öú ÃÖã¬ÖÖ ü̧ ŸÖ£ÖÖ ˆ−ÖÃÖê ¯ÖÏÖ¯ŸÖ ¯Ö× ü̧ 9ÖÖ´ÖÖë  (†Öˆ™üú´ÃÖ) êú ²Öß“Ö úÖ ÃÖ´ÖµÖ †−ŸÖ¸üÖ»Ö 
•Ö×™ü»ÖŸÖÖ ˆŸ¯Ö−−Ö ú¸ü−Öê ¾ÖÖ»ÖÖ ‹ú †−µÖ ŸÖ¢¾Ö Æîü … ‡−Ö ú×šü−ÖÖ‡µÖÖë êú úÖ ü̧ 9Ö »ÖÖêú ÃÖê¾ÖÖ†Öë úß ˆŸ¯ÖÖ¤üúŸÖÖ úÖê ´ÖÖ¯Ö−Öê ´Öë úÖµÖÖí 
†Öî ü̧ ÃÖê¾ÖÖ†Öë êú ×−ÖÂ¯ÖÖ¤ü−Ö ŸÖ£ÖÖ ¯Ö×¸ü 9ÖÖ´ÖÖë úß †−Ö¤êü�Öß ú ü̧−Öê úß ‹ê×ŸÖÆüÖ×ÃÖú ¯ÖÏ¾Öé×¢Ö ¸üÆüß Æîü … ‡ÃÖêú ²Ö¤ü»Öê, ¯ÖÏµÖãŒŸÖ ×−Ö¾Öê¿Ö úß 
´ÖÖ¡ÖÖ ¯Ö¸ü †×¬Öú ²Ö»Ö ×¤üµÖÖ •ÖÖŸÖÖ Æîü ŸÖ£ÖÖ ¾µÖµÖ ´Öë ²ÖœÌüÖêŸÖ¸üß úÖê †Öˆ™ü¯Öã™ü ´Öë ÃÖ´ÖŸÖã»µÖ ²ÖœÌüÖêŸÖ¸üß êú ²Ö ü̧Ö²Ö¸ü ´ÖÖ−ÖÖ •ÖÖŸÖÖ Æîü … ¯Ö¸ü−ŸÖã 
•ÖîÃÖÖ ×ú †Öê ‡Ô ÃÖß ›üß êú †−Öêú ÃÖ¤üÃµÖ ¤êü¿ÖÖë êú †−Öã³Ö¾Ö ÃÖê ¯ÖÏ¤üÙ¿ÖŸÖ ÆüÖêŸÖÖ Æîü ×ú ‡ÃÖ ¯ÖÏúÖ¸ü úß ¬ÖÖ¸ü 9ÖÖ †²Ö ŸÖÔúÃÖÓ$ÖŸÖ −ÖÆüà ¸üÆü 
$Ö‡Ô Æîü ŸÖ£ÖÖ ‡−Ö ÃÖ´ÖÃµÖÖ†Öë úÖ ÃÖ´ÖÖ¬ÖÖ−Ö ¯ÖÖ−Öê ŸÖ£ÖÖ †Öˆ™ü¯Öã™ËüÃÖ ‹¾ÖÓ †Öˆ™üú´ÃÖ êú ´ÖÖ¯Ö−Ö ÃÖê •Öã›Ìüß úÖµÖÔ×−ÖÂ¯ÖÖ¤ü−Ö ¯ÖÏ²ÖÓ¬Ö−Ö 
¯ÖÏ 9ÖÖ×»ÖµÖÖë úÖê Ã£ÖÖ×¯ÖŸÖ ú ü̧−Öê úß ×¤ü¿ÖÖ ´Öë ‡−Ö ¤êü¿ÖÖë ´Öë ²ÖÆãüŸÖ úÖ´Ö ÆüÖê ¸üÆüÖ Æîü … 

 

15. What are the difficulties in measuring the performance of Civil servants as compared 

to Private sector ? 

 ×−Ö•Öß +Öê¡Ö úß ŸÖã»Ö−ÖÖ ´Öë »ÖÖêú ÃÖê¾ÖúÖë êú úÖµÖÔ ×−ÖÂ¯ÖÖ¤ü−Ö êú ´ÖÖ¯Ö−Ö ´Öë †Ö−Öê¾ÖÖ»Öß ú×šü−ÖÖ‡µÖÖÑ úÖî−Ö ÃÖß Æïü ? 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

 

16. What do you mean by ‘outputs’ and ‘outcomes’ ? 

 ‘†Öˆ™ü¯Öã™ËüÃÖ’ ŸÖ£ÖÖ ‘†Öˆ™üú´ÃÖ’ ÃÖê †Ö¯ÖúÖ ŒµÖÖ †×³Ö¯ÖÏÖµÖ Æîü ?  

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

 

17. What is the difficulty in measuring the performance of the civil servants in terms of 

outcomes ? 

 ¯Ö× ü̧ 9ÖÖ´ÖÖë êú ¯Ö×¸ü¯ÖÏê+µÖ ´Öë »ÖÖêú ÃÖê¾ÖúÖë êú úÖµÖÔ ×−ÖÂ¯ÖÖ¤ü−Ö êú ´ÖÖ¯Ö−Ö ´Öë úÖî−Ö ÃÖß ú×šü−ÖÖ‡µÖÖÑ Æïü ? 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
 

18. Explain the concept of ‘time lag’. 

 ‘ÃÖ´ÖµÖ †−ŸÖ ü̧Ö»Ö’ úß ÃÖÓú»¯Ö−ÖÖ úß ¾µÖÖ�µÖÖ úß×•Ö‹ … 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

 
 

19. What steps OECD countries have taken with regard to measurement of performance 

of civil servants ? 

 »ÖÖêú ÃÖê¾ÖúÖë êú úÖµÖÔ ×−ÖÂ¯ÖÖ¤ü−Ö úÖ ´ÖÖ¯Ö−Ö ú ü̧−Öê úß ×¤ü¿ÖÖ ´Öë †Ö ê ‡  ÃÖ ß  ›ü ß ¤êü¿ÖÖë −Öê úÖî−Ö ÃÖê ú¤ü´Ö ˆšüÖ‹ Æïü ? 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

 

_____________ 
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