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TOURISM ADMINISTRATION AND MANAGEMENT 

¯ Öµ ÖÔ™ü−Ö ¯ ÖÏ ¿ ÖÖÃÖ−Ö ‹ ¾ ÖÓ ¯ ÖÏ² Ö−¬Ö−Ö 

 

PAPER – III 

¯Ö Ï ¿−Ö ¯Ö ¡Ö  – III 

 

Note : This paper is of two hundred (200) marks containing four (4) sections. Candidates 

are required to attempt the questions contained in these sections according to the 

detailed instructions given therein.  
 

−Ö Ö ê™ü  : µÖÆü ¯ÖÏ¿−Ö¯Ö¡Ö ¤ü Öê ÃÖ Ö î ( 200) †Ó
úÖë 
úÖ Æîü ‹¾ÖÓ ‡ÃÖ´Öë “Ö Ö ü̧  ( 4) �ÖÓ›ü Æïü … †³µÖ£Öá ‡−Ö´Öë ÃÖ´ÖÖ×ÆüŸÖ ¯ÖÏ¿−ÖÖë 
êú ˆ¢Ö ü̧ †»Ö$Ö 
×¤üµÖê $ÖµÖê ×¾ÖÃŸÖéŸÖ ×−Ö¤ìü¿ÖÖë 
êú †−ÖãÃÖÖ¸ü ¤ëü …  
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SECTION – I 

� ÖÓ›ü – I 

 

Note : This section consists of two essay type questions of twenty (20) marks, each to be 

answered in about five hundred (500) words each. (2 ×××× 20 = 40 marks) 

−Ö Ö ê™ü  : ‡ÃÖ �ÖÓ›ü ´Öë ²Ö ß ÃÖ-² Ö ß ÃÖ †Ó
úÖë 
êú ¤ ü Öê ×−Ö²Ö−¬ÖÖŸ´Ö
ú ¯ÖÏ¿−Ö Æïü … ¯ÖÏŸµÖê
ú 
úÖ ˆ¢Ö ü̧ »Ö$Ö³Ö$Ö ¯ÖÖ Ñ“Ö  ÃÖ Öî ( 500) ¿Ö²¤üÖë ´Öë 
†¯Öê×+ÖŸÖ Æîü …   (2 ×××× 20 = 40 †Ó#ú) 

 
 

1. What have been the primary effects of changes in transport technology on tourism 

industry ?  

 µÖÖŸÖÖµÖÖŸÖ ŸÖ
ú−Öß
ú ´Öë ¯Ö×¸ü¾ÖŸÖÔ−Ö ÆüÖê−Öê ÃÖê ¯ÖµÖÔ™ü−Ö ˆªÖê$Ö ¯Ö ü̧ ŒµÖÖ ¾ÖÖÃŸÖ×¾Ö
ú ¯ÖÏ³ÖÖ¾Ö ¯Ö›ÌüÖ Æîü ? 
OR / † £Ö ¾ ÖÖ 

 What are the main differences in approach and emphasis that are likely to occur in 

tourism planning at national, regional and local levels ? 

 ¸üÖÂ™ÒüßµÖ, +Öê¡ÖßµÖ †Öî̧ ü Ã£ÖÖ−ÖßµÖ ÃŸÖ ü̧ ÃÖê ÃÖÓ²ÖÓ×¬ÖŸÖ ×−ÖµÖÖê•Ö−Ö 
úß ×¾Ö×¬Ö ‹¾ÖÓ 
êú−¦ü×²Ö−¤ãü ´Öë ¯ÖÏ´Öã�Ö †−ŸÖ ü̧ ŒµÖÖ ÆüÖêŸÖÖ Æîü ? 
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2. Describe the organisational structure of Department of Tourism, Government of India 

and elucidate its role in inter and intra regional tourism promotion. 

 ¯ÖµÖÔ™ü−Ö ×¾Ö³ÖÖ$Ö, ³ÖÖ ü̧ŸÖ ÃÖ ü̧
úÖ¸ü 
êú ÃÖÓ$Öšü−ÖÖŸ´Ö
ú ÃÖÓ ü̧“Ö−ÖÖ 
úÖ ¾Ö:ÖÔ−Ö 
ú ȩ̈ü †Öî¸ü †−ŸÖ¸ü †Öî̧ ü †ÓŸÖ: +Öê¡ÖßµÖ ¯ÖµÖÔ™ü−Ö 
¯ÖÏÖêŸÃÖÖÆü−Ö ´Öë ‡ÃÖ
úß ³Öæ×´Ö
úÖ ¯Ö¸ü ¯ÖÏ
úÖ¿Ö ›üÖ»Öë … 

OR / † £Ö ¾ ÖÖ 
 Identify the factors that have changed in the tourism marketing environment after 

globalization. 

 ˆ−Ö 
úÖ¸ü
úÖë 
úß ¯ÖÆü“ÖÖ−Ö 
ú¸ëü ×•Ö−ÆüÖë−Öê ¾Öî¿¾Öß
ú¸ü:Ö 
êú ¯Ö¿“ÖÖŸÖË ¯ÖµÖÔ™ü−Ö ×¾Ö¯Ö:Ö−Ö ´Öë ¯Ö×¸ü¾ÖŸÖÔ−Ö »ÖÖµÖÖ Æîü … 
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SECTION – II 

� ÖÓ›ü – II 

Note : This section contains three (3) questions of fifteen (15) marks, each to be answered 

in about three hundred (300) words.   (3 ×××× 15 = 45 marks) 

−Ö Ö ê™ü  : ‡ÃÖ �ÖÓ›ü ´Öë ¯Ö −¦ ü Æü - ¯Ö −¦ ü Æü †Ó
úÖë 
êú ŸÖ ß −Ö  ( 3) ¯ÖÏ¿−Ö Æïü … ¯ÖÏŸµÖê
ú ¯ÖÏ¿−Ö 
úÖ ˆ¢Ö¸ü »Ö$Ö³Ö$Ö ŸÖ ß −Ö  ÃÖÖ î ( 300) ¿Ö²¤üÖë ´Öë 

†¯Öê×+ÖŸÖ Æîü …   (3 ×××× 15 = 45 †Ó#ú) 

 

3. In what ways are the boundaries between leisure, recreation and tourism becoming 

increasingly indistinct.  

 ×
úÃÖ ŸÖ¸üÆü ÃÖê †¾Ö
úÖ¿Ö, ´Ö−ÖÖȩ̈ ü•Ö−Ö †Öî̧ ü ¯ÖµÖÔ™ü−Ö 
úß ÃÖß´ÖÖ ¬Öß¸êü-¬Öß¸êü †Ã¯ÖÂ™ü ÆüÖêŸÖß •ÖÖ ¸üÆüß Æîü ? 

 

4. Make an itinerary for a group of ten Japanese tourists who want to visit the Buddhist 

circuit of Uttar Pradesh and Bihar. 

 ¤üÃÖ •ÖÖ¯ÖÖ−Öß ¯ÖµÖÔ™ü
úÖë 
êú ‹
ú ÃÖ´ÖæÆü 
êú ×»Ö‹ ‹
ú µÖÖ¡ÖÖ µÖÖê•Ö−ÖÖ ²Ö−ÖÖ‹Ñ •ÖÖê ˆ¢Ö¸ü ¯ÖÏ¤êü¿Ö †Öî̧ ü ×²ÖÆüÖ¸ü 
êú ²ÖÖî¨ü ¯Ö×¸ü¯Ö£Ö 
úÖ 

³ÖÏ´Ö:Ö 
ú ü̧−ÖÖ “ÖÖÆüŸÖê Æïü … 

 

5. Describe India’s Sports tourism profile. Did the Common Wealth Games 2010 boost 

tourist arrivals in India ? 

 ³ÖÖ¸üŸÖ 
êú 
Îúß›ÌüÖ ¯ÖµÖÔ™ü−Ö ×¾Ö¾Ö¸ü:Ö 
úÖ ¾Ö:ÖÔ−Ö 
ú¸ëü … ŒµÖÖ ü̧ÖÂ™Òü
ãú»Ö 
Îúß›ÌüÖ 2010 −Öê ³ÖÖ¸üŸÖ ´Öë ¯ÖµÖÔ™ü−Ö †Ö$Ö´Ö−Ö 
úÖê  

²ÖœÌüÖµÖÖ … 
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_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

 

 

SECTION – III 

� ÖÓ›ü – III 
 

Note : This section contains nine (9) questions of ten (10) marks, each to be answered in 

about fifty (50) words.    (9 ×××× 10 = 90 marks) 

−Ö Ö ê™ü  : ‡ÃÖ �ÖÓ›ü ´Öë ¤ü ÃÖ -¤ ü ÃÖ  ( 10- 10) †Ó
úÖë 
êú −Ö Öî ( 9) ¯ÖÏ¿−Ö Æïüü … ¯ÖÏŸµÖê
ú ¯ÖÏ¿−Ö 
úÖ ˆ¢Ö¸ü »Ö$Ö³Ö$Ö ¯Ö “Ö Ö ÃÖ ( 50) ¿Ö²¤üÖë ´Öë 
†¯Öê×+ÖŸÖ Æîü …    (9 ×××× 10 = 90 †Ó#ú) 

 

6. Explain the mileage principles in International Airfare calculation. How it can be used 

in e–ticketing ? 

 †ÓŸÖ¸üÖÔÂ™ÒüßµÖ Æü¾ÖÖ‡Ô ³ÖÖ›ÌüÖ $Ö:Ö−ÖÖ ´Öë ´ÖÖ‡»Öê•Ö ×ÃÖ¨üÖÓŸÖ 
úÖê Ã¯ÖÂ™ü 
ú¸ëü … ‡ÃÖê e-ticketing ´Öë 
îúÃÖê ¯ÖÏµÖÖê$Ö ×
úµÖÖ •ÖÖ 
ÃÖ
úŸÖÖ Æîü ? 
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_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

 

 

7. What are the main elements that help us to define the structure of tourism industry ? 

 ¯ÖµÖÔ™ü−Ö ˆªÖê$Ö 
úß ÃÖÓ ü̧“Ö−ÖÖ 
úÖê ¯Ö× ü̧³ÖÖ×ÂÖŸÖ 
ú ü̧−Öê ´Öë 
úÖî−Ö ÃÖê ´Öã�µÖ ŸÖ¢¾Ö Æü´ÖÖ¸üß ÃÖÆüÖµÖŸÖÖ 
ú¸ŸÖê Æïü ? 

 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

 

 

8. Why is product positioning mutually beneficial for destination promoters and tourists 

as well ? 

 $ÖÓŸÖ¾µÖ ¯ÖÏÖêŸÃÖÖÆü−Ö
ú¢ÖÖÔ†Öë †Öî¸ü ¯ÖµÖÔ™ü
úÖë 
êú ×»Ö‹ ˆŸ¯ÖÖ¤ü Ã£ÖÖ¯Ö−ÖÖ ŒµÖÖë ¯Ö ü̧Ã¯Ö ü̧ »ÖÖ³Ö¯ÖÏ¤ü Æîü ? 
 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

 

 

9. What is “SERVQUAL” ? Explain its role in tourism and hospitality industry. 

 SERVQUAL ŒµÖÖ Æîü ? ¯ÖµÖÔ™ü−Ö ‹¾ÖÓ †Ö×ŸÖ£µÖ ÃÖŸ
úÖ¸ü ˆªÖê$Ö ´Öë ‡ÃÖ
úß ³Öæ×´Ö
úÖ 
úÖê Ã¯ÖÂ™ü 
ú ȩ̈ü … 

 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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10. What is the structure of tourism labour market ? 

 ¯ÖµÖÔ™ü−Ö ÁÖ´Ö ²ÖÖ•ÖÖ¸ü 
úß ÃÖÓ¸ü“Ö−ÖÖ ŒµÖÖ Æîü ? 

 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

 

 

11. What is the distinction between qualitative and quantitative research methods ? 

 $Öã:ÖÖŸ´Ö
ú †Öî ü̧ ÃÖÓ�µÖÖŸ´Ö
ú ¿ÖÖê¬Ö ¯ÖÏ:ÖÖ»Öß ´Öë ŒµÖÖ †ÓŸÖ ü̧ Æîü ? 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

 

 

12. On the basis of “Doxey’s Irridex” how the attitude of host area might change as 

industry develops ? 

 ‘Doxey’s Irridex ‘ 
êú †Ö¬ÖÖ ü̧ ¯Ö ü̧ ‹
ú ´Öê•Ö²ÖÖ−Ö +Öê¡Ö 
úÖ ²ÖœÌüŸÖê ˆªÖê$Ö 
êú ²ÖÖ¸êü ´Öë ¬ÖÖ¸ü:ÖÖ ×
úÃÖ ŸÖ ü̧Æü ²Ö¤ü»Ö 
ÃÖ
úŸÖß Æîü ? 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

 

 

13. “India is a land of all seasons and all reasons.” Explain.  

 ‘³ÖÖ ü̧ŸÖ ÃÖ³Öß ´ÖÖîÃÖ´Ö †Öî ü̧ 
úÖ ü̧:ÖÖë 
úß ³Öæ×´Ö Æîü’, Ã¯ÖÂ™ü 
ú¸ëü … 
 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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14. Give an account of major sea beaches of India potential for recreational tourism. 

 ³ÖÖ¸üŸÖ 
êú ´Ö−ÖÖê Ó̧ü•Ö
ú ¯ÖµÖÔ™ü−Ö 
êú ÃÖÓ³ÖÖ×¾ÖŸÖ ÃÖ´Öã¦üß ŸÖ™üÖë 
úÖ ¾Ö:ÖÔ−Ö 
ú ȩ̈ü … 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

 

SECTION – IV 

� ÖÓ›ü – IV 

Note : This section contains five (5) questions of five (5) marks each based on the following 

passage. Each question should be answered in about thirty (30) words.  

     (5 ×××× 5 = 25 marks) 

−Ö Ö ê™ü  : ‡ÃÖ �ÖÓ›ü ´Öë ×−Ö´−Ö×»Ö×�ÖŸÖ ¯Ö×¸ü“”êû¤ü ¯Ö ü̧ †Ö¬ÖÖ× ü̧ŸÖ ¯ÖÖÑ“Ö  ( 5) ¯ÖÏ¿−Ö Æïü … ¯ÖÏŸµÖê
ú ¯ÖÏ¿−Ö 
úÖ ˆ¢Ö¸ü »Ö$Ö³Ö$Ö ŸÖß ÃÖ  ( 30) 
¿Ö²¤üÖë ´Öë †¯Öê×+ÖŸÖ Æîü … ¯ÖÏŸµÖê
ú ¯ÖÏ¿−Ö ¯Ö ÖÑ“Ö  ( 5) †Ó
úÖë 
úÖ Æîü …   (5 ×××× 5 = 25 †Ó#ú) 

 

 The places become destination by virtue of being visited. Places seek to become 

destinations so as to reap the economic benefits of attracting visitors as well as to 

promote destination for purposes of investment and migration. Yet as a destination 

product is the some of all experiences the tourist has at the destination as a result of 
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encounters with the variety of tourism resources including firms, people communities 

and destination environment. Indeed the destination product that is promoted by 

destination marketing organisation is quite different from many other commercial 

products. Unlike many other business product destination marketing organisations do 

not own the product that they are managing or marketing. Destination management is 

therefore focused on gaining of control in relation to the delivery of the key elements 

of the tourism product to the consumer. 

 ×
úÃÖß Ã£ÖÖ−Ö ¯Ö¸ü •ÖÖ−Öê ÃÖê ÃÖÓ²ÖÛ−¬ÖŸÖ Ã£ÖÖ−Ö, $ÖÓŸÖ¾µÖ Ã£ÖÖ−Ö ²Ö−Ö $Ö‹ Æïü … †×¬Ö
úÖÓ¿Ö Ã£ÖÖ−Ö $ÖÓŸÖ¾µÖ ²Ö−Ö−ÖÖ “ÖÖÆüŸÖê Æïü, ŸÖÖ×
ú 

†Ö$ÖÓŸÖã
úÖë 
úÖê †Ö
úÙÂÖŸÖ 
ú¸ü
êú †ÖÙ£Ö
ú »ÖÖ³Ö ˆšüÖ ÃÖ
ëú, ÃÖÖ£Ö Æüß ˆÃÖ $ÖÓŸÖ¾µÖ 
úÖê ¯ÖÏ¾ÖÖÃÖ−Ö †Öî ü̧ ×−Ö¾Öê¿Ö 
êú ˆ§êü¿µÖ 
êú 

×»Ö‹ ¯ÖÏÖêŸÃÖÖ×ÆüŸÖ 
ú¸ü ÃÖ
ëú … ŸÖ£ÖÖ×¯Ö, ‹
ú $ÖÓŸÖ¾µÖ ˆŸ¯ÖÖ¤ü ¯ÖµÖÔ™üü
úÖë 
êú ÃÖÖ¸êü †−Öã³Ö¾ÖÖë 
úÖ ¯Ö× ü̧:ÖÖ´Ö ÆüÖêŸÖÖ Æîü, •ÖÖê ˆÃÖê 

×¾Ö×³Ö−−Ö ¯ÖµÖÔ™ü−Ö ÃÖÓÃÖÖ¬Ö−ÖÖë 
êú ÃÖÖ£Ö-ÃÖÖ£Ö ˆª´ÖÖë, »ÖÖê$ÖÖë †Öî¸ü $ÖÓŸÖ¾µÖ ¯ÖµÖÖÔ¾Ö¸ü:Ö ÃÖê ×´Ö×ÁÖŸÖ ÆüÖê−Öê ¯Ö¸ü ¯ÖÏÖ¯ŸÖ Æãü†Ö … 

¾ÖÖÃŸÖ¾Ö ´Öë $ÖÓŸÖ¾µÖ ˆŸ¯ÖÖ¤ü, •ÖÖê ‹
ú $ÖÓŸÖ¾µÖ ×¾Ö¯Ö:Ö−Ö ÃÖÓ$Öšü−Ö 
úÖê ¯ÖÏÖêŸÃÖÖ×ÆüŸÖ 
ú ü̧ŸÖÖ Æîü, ²ÖÖ×
ú †−µÖ ¾µÖÖ¾ÖÃÖÖ×µÖ
ú ˆŸ¯ÖÖ¤üÖë 


êú ×¾Ö¯Ö:Ö−Ö ÃÖê †»Ö$Ö ÆüÖêŸÖÖ Æîü … •ÖîÃÖÖ ×
ú †−µÖ ¾µÖÖ¾ÖÃÖÖ×µÖ
ú ˆŸ¯ÖÖ¤ü ´Öë ÆüÖêŸÖÖ Æîü, $ÖÓŸÖ¾µÖ ×¾Ö¯Ö:Ö−Ö ÃÖÓ$Öšü−Ö ×•Ö−Ö
úÖ 

¯ÖÏ²ÖÓ¬Ö−Ö †Öî¸ü ×¾Ö¯Ö:Ö−Ö 
ú ü̧ŸÖê Æïü, ˆ−Ö ˆŸ¯ÖÖ¤üÖë 
êú Ã¾ÖÖ´Öß −ÖÆüà ÆüÖêŸÖê Æïü … ‡ÃÖ×»Ö‹ $ÖÓŸÖ¾µÖ ¯ÖÏ²ÖÓ¬Ö−Ö, $ÖÏÖÆü
úÖë 
úÖê ¯ÖµÖÔ™ü−Ö 

ˆŸ¯ÖÖ¤ü 
úÖê ÃÖÆüß œÓü$Ö ÃÖê ¯ÖÆãÑü“ÖÖ−Öê ÆêüŸÖã ˆ−Ö ¯Ö¸ü ×−ÖµÖÓ¡Ö:Ö 
ú¸ü−Öê 
úÖ ¯ÖÏµÖÖÃÖ ÃÖã×−ÖÛ¿“ÖŸÖ 
ú¸üŸÖÖ Æîü … 
  

15. Draw the conclusion of the above passage in thirty words only. 

 ˆ¯Ö¸üÖêŒŸÖ $ÖªÖÓ¿Ö 
úÖ ×−ÖÂ
úÂÖÔ ŸÖßÃÖ ¿Ö²¤üÖë ´Öë ×»Ö�Öë … 
 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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16. Describe the Contribution of destination marketing organisation in the appropriate 

provision of tourism product and services. 

 $ÖÓŸÖ¾µÖ ×¾Ö¯Ö:Ö−Ö ÃÖÓ$Öšü−Ö 
úÖ ¯ÖµÖÔ™ü−Ö ˆŸ¯ÖÖ¤ü ‹¾ÖÓ ÃÖê¾ÖÖ ¯ÖÆãÑü“ÖÖ−Öê ´Öë ³Öæ×´Ö
úÖ 
úÖ ¾Ö:ÖÔ−Ö 
ú¸ëü … 

 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

 

  

17. What are the three main approaches to describe a place ? 

 ‹
ú Ã£ÖÖ−Ö 
úÖ ¾Ö:ÖÔ−Ö 
ú ü̧−Öê 
êú ŸÖß−Ö ´Öã�µÖ ´ÖÖ$ÖÔ ŒµÖÖ Æïü ? 

 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

 
18. Why is information a tourism resource ? 

 ×
úÃÖ ¯ÖÏ
úÖ ü̧ ÃÖæ“Ö−ÖÖ ‹
ú ¯ÖµÖÔ™ü−Ö ÃÖÓÃÖÖ¬Ö−Ö Æîü ? 

 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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19. What are the core elements in destination concept ? 

 $ÖÓŸÖ¾µÖ †¾Ö¬ÖÖ¸ü:ÖÖ 
úÖ ´Öæ»Ö ŸÖ¢¾Ö ŒµÖÖ Æîü ? 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

 

____________ 
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